7 ¢pespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0OHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, o1 30.12.2001 N
196, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, oT
27.07.2006 N 140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, oT
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-@3, ot 04.06.2018 N 133-®3, o1 29.07.2018 N 250-P3, o1 18.03.2019 N 38-D3, oT_
18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmuii  3akoH perynupyeT OTHOIICHHS, BO3HHUKAIONIME MEXKIy TMOTPEOUTENsIMU U
W3TOTOBHUTEISIMH, HWCIOJHUTEISIMU, WMIIOPTEPAMH, TPOJAABIAMHM, BIAJCIbIIAMU arperaTopoB
nHpopManuu o ToBapax (yciayrax) IpH MPOJake TOBApPOB (BBITIOJHEHHH pPabOT, OKa3zaHUHU
yCIIYT), YCTaHABJIMBAET IpaBa TNOTpeOMTENe Ha mpuoOpeTeHne ToBapoB (padoT, YCIyT)
HAIJIOKAIIET0 KavyecTBa M OE30MAaCHBIX IS JKU3HU, 3[0POBbS, MMYILIECTBA MOTPEOUTENCH U
OKpYXalollel cpenpbl, mojydeHne uHdopMmanuu o ToBapax (paborax, yciayrax) m 00 HX
M3TOTOBHUTENSIX (MCIOJNHUTENSAX, TPOJABIAX), O BIAJCIbIAX arperaTopoB WHPOpPMAlUU O
ToBapax (yciyrax), MpoCBENICHUE, TOCYJAAPCTBCHHYIO U OOIIECTBEHHYIO 3aIlUTy UX HHTEPECOB,
a TakKe ONpeAessieT MEXaHW3M pealiu3alu dTUX npaB. (B pen. denepaibHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3aKkoHe:

NoTpeOUTeNh - TpaKIaHUH, HUMEIOUIMM HaMepeHHWe 3akKa3aTh WIM [pUOOpecTH Indo
3aKa3bpIBAIONINM, MPHOOpETAlONIUil WM  UCHOJB3YIOMIMK  ToBapel  (paboOThI,  yCIyru)
UCKITIOYUTENFHO Ui JIMYHBIX, CEMEWHBIX, JOMAIHUX M WHBIX HYXJ, HE CBSI3aHHBIX C
OCYILIECTBIICHUEM TMPEANPUHUMATENBCKON NesTenbHOCTH; (B pen. demepaibHOro 3akoHa OT
17.12.99 N 212-®3)

M3rOTOBUTENb - OpPraHM3alsi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOHM (OPMBI, a TaKxke
WHIUBUIYaIbHBIA IPEANPUHIMATENb, TIPOM3BOSIINE TOBAPHI U PEaTn3alliy MOTPEOUTEISIM;
(B pen. ®enepanpHOTro 3aK0Ha OoT 17.12.99 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alusd HC3aBUCHUMO OT €€ Opr aHH3aHHOHHO-HpaBOBOﬁ (bOpMLI, a TaKXKeE
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WHAWBUIYAIBHBI TMpEeINpUHUMATENb, BBIMOJHSIOMNE padOThl MM OKa3bIBAIOIIUE YCIIYTH
MOTPEOUTENIIM TIO BO3ME3THOMY HoroBopy; (B pem. dDenmepanmbHoro 3akona oT 17.12.99 N
212-03)

NpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPTraHU3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIUBUAYAJIbHBI NpEeAIpUHUMATENb, PEAM3YIOIIME TOBapbl MOTPEOUTENSIM 1O JOTOBOPY
KyIUIH-Tipoiaku; (B pea. deaepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ao63arr - Ytparuia cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUSM, TPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TIOPSIZIKE,
WIA YCIOBHAM JIOTOBOpa, (IIpM WX OTCYTCTBUU WM HEMOJHOTE YCIOBHH OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSM), WU IIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa
O0OBIYHO HCIIOJIB3YETCSI, WU IIEJISIM, O KOTOPBIX MpoAaBel] (MCIOJHUTEIh) ObLT TMOCTABJIEH B
M3BECTHOCTh NMOTPEOUTEIEM MPU 3aKIIOUYEHUU JOroBOpa, UM oOpas3ny U (WIM) ONMCAHUIO MPU
MPOoIaKe TOBapa 1o oopasity u (WiH) 1o onucanuio; (B pen. denepaibHbIX 3aKOHOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK TOBapa (paboOThl, YCIYrH) - HEYCTPAaHHMBI HEIOCTAaTOK WU
HE/I0OCTATOK, KOTOPBIM HEe MOXET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX pPacxXoJl0B WIM 3aTpar
BpEMEHH, WIN BBISBIIAETCS HEOAHOKPATHO, UM IIPOSBIISETCS BHOBB MOCJIE €T0 YCTPAHEH s, WK
npyrue moaoOHble HenocTaTtkH; (B pea. DenepainbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30macHOCTh ToBapa (paboThl, YCIAYrH) ISl KU3HH,
3I0OPOBBS, UMYILIECTBA IMOTPEOUTENST W OKPYXKAIOIIEH Cpenbl MpH OOBIYHBIX YCIOBHAX €0
WCTIOJIb30BAHUS, XPaHEHHS, TPAHCTIOPTUPOBKU M YTHUIIM3AIINH, a TAaK)Ke 0E30MacHOCTh Mpoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] ~U3rOTOBUTENEM  (MPOJABLIOM) OpraHu3alus WM  yIIOJTHOMOYEHHBIH
U3roToBUTENEM (IIPOAABIIOM) MHIWBUIYAIbHBIA MpEIIpUHUMATENb (Jajlee - YIOJHOMOYEHHAs
OpraHu3anysl WM YINOJHOMOYEHHBIH WHIAMBUAYAJIbHBIH MpeaNpUHUMATENb) - OpraHu3allus,
OCYILIECTBIISIOIAs OMPEIEICHHYIO AEATeIbHOCTb, HJIM OpraHu3alys, CO3aHHas Ha TePPUTOPUN
Poccuiickoit @enepauuu U3rotoBUTENEeM (MpPOAABIIOM), B TOM UHCJIE€ HHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMOJHSIONINE OIpeAeieHHble (QYHKIUU Ha
OCHOBAaHHUU JIOTOBOpPA C M3rOTOBUTEIEM (IIPOJABIIOM) U YIIOJHOMOYEHHBIE UM Ha MPUHSATHE U
yIIOBJETBOpEHHE TpeOOBaHUII MOTpeOUTeNneii B OTHOIICHUH TOBapa HEHAAJEKAIEro KavyecTBa,
00 WHIMBUAYAIBHBIN MpeInpUHUMATENb, 3apPEerUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii
Oenepani, BBINOJHAIOIIMNA  OmpefeNeHHble (DYHKIIMM HAa OCHOBAaHUM JOTOBOpa C
U3roToBUTENEM (MPOJABIOM), B TOM YHCIE C MHOCTPAHHBIM M3TOTOBHUTEIEM (MHOCTPAaHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE U YAOBIETBOpPEHHE TpeOOBaHUN
noTpeduTeNnel B OTHOIICHWU TOBapa HEHaJAJexaulero kadecrna; (B pen. denepanbHoro 3akoHa
o1 21.12.2004 N 171-D3)

UMIIOpTEpP - OpraHM3alys He3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM  (OpMBI  WIH
WHIMBUIyAJIbHBIN IPEAPUHUMATEND, OCYIIECTBIISIOIINE UMIIOPT TOBAPA ISl €r0 MOCIEAYOLIEH
peanuzauun Ha Ttepputopun Poccuiickoir ®denepanuu; (B pen. denepalibHOro 3akoHa OT
21.12.2004 N 171-D3)
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BIajener] arperaropa mHdopMmanuu o ToBapax (ycnyrax) (majsiee - BIajaelel] arperaropa) -
OpraHu3aiusi HE3aBHCHMO OT OpraHM3allMOHHO-TIPABOBON (OpPMBI MO0 WHAWBUIYATIbHBINA
IpEeAIIPUHUMATENb, KOTOPbIE SBIISIFOTCS  BJAJENIbLIAMU  IIPOIPaMMBbl  JUISL  3JIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MallMH | (WIM) BiajaeibllaMyd caiWTa W (WIM) CTpaHHIBl calWTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTd "MHTepHeT" M KOTOpBIE MPEeNOCTaBISIOT
MOTPEOUTENNI0 B OTHOIICHHH OIPENEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C TPEUIOKEHHEM IpoJaBla (MCHOJIHUTENS) O 3aKIYEeHHH JO0roBopa
KYIUIU-TIPOJIaXKK TOBapa (AOroBopa BO3ME3IHOTO OKAa3aHHUs YCIYT), 3aKJIIOUUTH C MPOAABLIOM
(McroHUTENEM) JOTOBOP KYIUIM-NIPOJAXH (JIOTOBOP BO3ME3/IHOTO OKa3aHUS YCIYr), a TaKkke
MIPOU3BECTH MPEABAPUTENBHYIO OIUIATY YKA3aHHOTO ToBapa (YCIyrH) MMyTeM HAJMYHbIX pacueToOB
nub0 TepeBosa JEHEXKHBIX CPEJICTB BIAJIENbIly arperatopa B pamMKax NpUMEHsSEMbIX (popm
Oe3HAJIMYHBIX PACYETOB B COOTBETCTBUU € NYyHKTOM 3 crathu 16.1 Hacrosmiero 3akoHa U
®enepanpubiM 3akoHOM OT 27 wioHs 2011 roma N 161-®3 "O HanuoHaNIbHOW TIJIATEHKHOMN
cucreme". (B pen. DenepanbHbix 3ak0HOB 0T 29.07.2018 N 250-3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJ1oKeHus

Crartb4 1. [IpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00/1aCTH
3alMTHI IPAB NMOTpPeduTe el

1. OTHOMICHHS B 0OJIACTH 3aIIMTHI MPaB MOTPEOUTENCH perynupyroTcs ['pax1aHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HacTOSIMM 3aKOHOM, APYTHMH (GeepalbHBIMUA 3aKOHaMHU (nanee -
3aKOHBI) U MPUHIUMAEMBIMU B COOTBETCTBUM C HUMH MHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepanspHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®enepamuu He BIpaBe MoOpyvarh (enepanbHBIM OpraHam
MCIIOJIHUTENBHOM BJIACTU MIPUHUMATh aKThl, COJIEpKaIliie HOPMBI O 3al[UTe MPaB MOTPeOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BIpaBe H3AaBaTh s MOTPEOMUTENE W IIPOJABIA
(M3roTOBUTEINSI, HWCIOJIHUTENSI, YHIOJHOMOYCHHOW OpraHu3aldd WIW  yIIOJIHOMOYEHHOTO
WHIWMBHAYAIBHOTO  TPEINPUHUMATENS, HMMIIOpTepa, Biaaeiblla arperatopa) IpaBuia,
00s13aTeIbHBIC TIPU 3aKIIOUYEHUN U MCTIOJHEHUHU MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUTU-TIPOJIaXKH, SHEPrOCHAOXKEHHS, JOTOBOPOB O BBITIOJTHEHHH PA0OT U 00 OKa3aHWH yciayr). (B
pen. denepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ab3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuun

1. Ecnn mexxayHapoaHeIM 1oroBopoM Poccuiickoit denepaniii yCTaHOBIIEHBI MHBIE NPaBUiia O
3alIUTe NpaB MNOTpeOUTeNeil, 4eM Te, KOTOpble MpelyCMOTPEHbl HACTOSIIIUM 3aKOHOM,
NPUMEHSIOTCSL MpaBHJa MEXIyHapoAHOTo Joroopa. (B pen. dDenepanbHOTO 3akoHa OT
08.12.2020 N 429-03)

2. Pemenus MCKTOCYHApCTBCHHBIX OpPraHOB, IIPUHATBIC Ha OCHOBAHHU MOJIOKECHUH
MCKAYHAPOAHLIX JOTOBOPOB Poccuiickoit q)ez[epam/m B X HCTOJIKOBAHWUU, MMPOTUBOPCHAILCM
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Koncturynuu Poccuiickoit @enepannu, He nojiiexar ucnojaHeHuro B Poccuniickoit denepanuu.
Takoe mpoTHBOpeYHEe MOXKET OBITh YCTAHOBJICHO B MOPSIKE, OMPEICICHHOM (enepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartbi 3. [IpaBo norpedurTesieid Ha MpoOCBelIeHUE B 00J1aCTH
3alllMTHI IPaB NOTpeduTeIeH

1. TIlpaBo moTpeOuTeneil Ha mpocBemeHWe B OONACTH 3allMTBI TpaB TOTpeOHTENeH
o0ecrieynBaeTcsi TOCPEJCTBOM BKIIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWH B (emepaibHbIe
rocy/apcTBeHHbIE 00pa3oBaTelIbHbIE CTaHAAPThl U 00pa3oBaTEIbHbIE IPOTPAMMBI, a TaKKe
MIOCPEJCTBOM OPraHU3allud CHUCTEMBbl HMHQOpMalMM MoTpeOuTened 00 HuX mpaBax U O
HEO0OXOIMMBIX JEUCTBUAX M0 3aIIUTE ITUX MNpaB. (B pea. PenepanbHbiX 3akoHOB 0T 02.07.2013
N 185-@3, or 11.06.2021 N 170-D3)

2. B menax peanu3amnuu IpaBa MOTpeOUTENCH Ha MPOCBEIICHHE B 00JIACTH 3allUTHI IPaB
noTpeduTenell opraH rocyJapCTBEHHOTO HaA30pa OCYILECTBIsSeT (OpMHUpPOBaHHE M BEACHUE
OTKpPBITOTO U OOILIEAOCTYITHOTO TOCYJapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 005acTu
3alUThl MpaB MOoTpeduTenell, kayecTBa U OE30MaCHOCTH TOBapoB (paboT, YCIyr) B MOPAJIKE,
ycraHoBneHHOM [IpaButensctBom Poccuiickoit @enepauuu. (B pen. PenepalbHOTO 3aKOHA OT
11.06.2021 N 170-®3)

Cratbi 4. KayecTBo TOBapa (padoThl, yciayru)

1. TlpomaBerny (MCrOMHUTENb) 00s3aH Tepenarbh MOTpPeOUTENI0 TOBap (BBIMOJHUTH PabOTYy,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBHMM B JOTOBOpPE YCJIOBHUH O KadecTBe TOBapa (paboOThI, yCIyru) MpojaBell
(ucnosiHMTENB) 00s13aH TMepenaTh MOTPeOUTEN0 TOBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSIM U MPUTOAHBIN A IeNe, s
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojaa oObIYHO HcIoJb3yeTcs. (B pen. denepanbHOro
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npojaser (MCIIOJIHUTEIB) MIPH 3aKIFOYEHUH JIOTOBOpa OBbLI MOCTaBJICH OTPEOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX MLEISIX NPUOOpEeTeHHsI ToBapa (BBIMOJHEHHUS pPa0OThI, OKa3aHWUsI
yCIyru), IpojaaBel (MCIOTHUTENb) 00s3aH MepeaaTh NOTPeOUTe 0 ToBap (BBIMOIHUTH padoTy,
OKa3aTh YCJIYT'Y), IPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUH C 3TUMHU IICIISIMH.

4. Tlpu mnpojmaxke ToBapa mo oOpasimy W (WIM) ONMHCAHWIO TpOJAaBel] O0s3aH IepenaTh
MOTPEOUTEINI0 TOBAP, KOTOPBI COOTBETCTBYET 00pa3Ily U (M) OMUCAHHUIO.

4.1. HpI/I npoagaxe OTACIbHBIX BHJOB TCXHHUUYCCKU CJIOXKHBIX TOBApOB C IIPCABAPUTCIBHO
YCTAHOBJICHHBIMHA IIPpOrpaMMaMiu Ui 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAallWuH HOTpe6I/ITeJ'II-O
0o0ecreynBacTCs BO3MOXKHOCTh MCIOJIB30BaTh OTACIIbHBIC BUJIbI TCXHUYCCKU CJIOKHBIX TOBApPOB
C NpCABAPUTCIBHO YCTAHOBJICHHBIMH IIpOTrpaMMaMHi JIsI S3JICKTPOHHBIX BbIYHUCIIMTCIBHBIX
MalllnuH, CTpaHaMH TPOUCXOKIACHUA KOTOPBIX SABJIIAKOTCIA Poccuiickas CDCI[epaI_[I/IH HUJIn Apyrue
rocyaapCrBa - YICHBI EBpa3HﬁCKOFO 9KOHOMHYECCKOT'O COIO3a. HepequL OTACJIBHBIX BHIOB
YKa3aHHBIX TCEXHHUYCCKU CJIOKHBIX TOBApPOB, IIOPAJOK COCTABJICHHUA W BCACHUA IMICPCUHA
nporpaMm Ijid 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MAIIWH, CTpaHaAMU IMPOUCXOKACHUA KOTOPBIX
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apisitored  Pocemiickas  ®Denepauus WM Ipyrue TOCyAapcTBa - 4WieHbl EBpa3uiickoro
HKOHOMHYECKOTO COK03a M KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIBHO YCTAHOBJICHBI, U MOPSIOK
UX TpeBapUTENbHON YCTAHOBKHU, BKIIOYas TpeOOBaHUS K (DYHKIIMOHUPOBAHHIO, ONPENCIISIOTCS
[IpaBurensctBoM Poccuiickoit @enepanuu. (B pen. denepanpHoro 3akona ot 02.12.2019 N
425-®3 (pex. ot 22.12.2020))

[IpenBapuTebHO YCTAHOBJIEHHBIE HPOrPaMMBbl JJISl IEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIMH,
UCIOJIb3yEMble TOTPEOUTENEM Ha OTIENbHBIX BMJIAX TEXHUYECKU CIIOKHBIX TOBApoOB s
IocTyna K HWHPOpManmud Ha caidtax B HH()OPMAIMOHHO-TENIEKOMMYHUKAIMOHHON CETH
"Untepuer", A0KHBI 00€CIeYMBATh BO3MOXHOCTH HCIIOJI30BaHUA 0€3 JOMOJHUTEIBHBIX
HAcTpoeK (10 yMOJYaHHUIO) MOMCKOBOW CHCTEMBI, CTPAHOU MPOUCXOXKIEHHSI KOTOPOU SIBIIETCS
Poccniickas @enepanust WM Ipyrue rocyAapcrBa - WICHbl EBpa3uiiCKOro 3KOHOMHYECKOTO
coro3a, B mopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit ®denepanun. TpeboBanus K
YKa3aHHOM MOWCKOBOM CHUCTEME U MOPSAJIOK €€ OIpe/ielieHNsl ycTaHaBnuBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepaunu. (B pea. denepanbHoro 3akona ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTeNbHO yCTAHOBJIEHHBIE MPOTPAaMMBbl JJISl AJIEKTPOHHBIX BBIYHUCIMTEIBHBIX MAIINH,
UCIOJIb3yeMble TTOTPEOUTEIeM Ha OTAENbHBIX BUAAX TEXHHUUECKH CIOXHBIX TOBAPOB, JIOJKHBI B
TOM 4YHCJ€ BKIIOYATh MPOrpaMMy JUIsl 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, KOTOpas
MperHa3HayeHa Jid TOHCKa, TMPOCMOTpa U MNPUOOPETeHHs MporpamMMm Ui DIEKTPOHHBIX
BBIYMCIUTENbHBIX MAIllMH, MPUMEHSIEMbIX MNOTPEOUTENSIMU C HCIOJIb30BAHUEM TEXHUYECKU
CIIOXHBIX TOBAapOB (Jajiee - €IUHBIA MarasuH NPUIOKEHHH), U (QYHKIIMOHUPOBaHHE KOTOPOU
OCYILIECTBJISIETCSI C YYETOM OCHOBHBIX IPUHLHUIOB, YTBEpPXKAAaeMbIX (eAepalbHbIM OPraHOM
WCIIOJIHUTENBHON BJIACTH, OCYILECTBISIONIUM (QYHKUMHM TIO BBIPAaOOTKE M pealu3aluu
rOCylapCTBEHHOW TMOJUTUKM W  HOPMATHBHO-TIPABOBOMY  pEryJUpoOBaHHIO B  cdepe
nHpOpMAaMOHHBIX ~ TexHoJoruil.  demepanbHBIi  OpraH  HWCHOJHUTEIBLHOW  BJIACTH,
OCYILECTBISIONMN (YHKIMH IO BbIpaOOTKE M peau3alliyd TOCYJapCTBEHHOW MOJUTUKUA U
HOPMAaTUBHO-TIPABOBOMY pEryjiMpoBaHHI0 B cdepe HHOOPMAIMOHHBIX TEXHOJOTHUH, TaKke
YTBEPXKAAET MEePeUeHb MPOTrpaMM ISl HJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, Pa3MellaeMbIX B
€IMHOM MarasuHe NpUJIOKEHHH B oOs3arenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3akoHaMM WM B YCTaHOBJIEHHOM UMM IOPSJIKE MPEIYCMOTPEHBI 00s3aTelbHbIe
TpeOoBaHus K ToBapy (pabore, yciyre), mponaBen (UCIOJHUTENb) OO0sS3aH TepeaaTh
noTpeOuTento ToBap (BBINOJHUTH paboOTy, OKa3aTh YCIOYry), COOTBETCTBYIOLIUN 3TUM
tpeboBanusM. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTEA (MCIIOJTHUTEJIS,
MPoAaBIAa) B 00JIACTH YCTAHOBJICHHUSI CPOKA CJIYKObI, CPOKA
roIHOCTH TOBapa (padoThl), a TaKKe rAPAHTHIHOIO0 CPOKA HA TOBAP

(padory)
1. Ha TOBap (pa60Ty), HpeI[Ha?»Ha‘leHHHﬁ I JJIMTCIBHOI'O HMCIIOJB30BaHUSA, H3IOTOBHUTCIIb
(I/ICHOJ'IHI/ITCJ'IB) BnpaBe y'CTaHaBJ'II/IBaTL CpOK CJ'Iy>K6LI - nepnoz[, B TCUCHUC KOTOpOFO

HU3TOTOBHUTCIIb (I/ICHOJ'IHI/ITGJ'IB) 065{3yeT05{ obecneynBaTh HOTpe6I/ITeJHO BO3MOXXHOCTb
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WCIIOJIb30BaHUs TOBapa (paboThl) M0 HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTH 3a CYILIECTBEHHbBIC
HEJIOCTaTKW, HA OCHOBAaHWM MYHKTa 6 ctaThu 19 u nyHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroTtoBuTtenb (HUCIOJHUTENb) OO0SN3aH YCTaHABIMBATH CPOK CIY>KObI TOBapa (paboThl)
AJIATCIIBHOTO IMOJIB30BAHHA, B TOM YHUCIC KOMIUICKTYIOIIUX I/I3II€JIPII>1 (HeTaﬂeﬁ, Y3J10B,
aneFaTOB), KOTOPBIC IO MUCTCUYCHHUU OIPCACIICHHOIO IEpruoaa MOTYT MPECACTABIIATL OIIACHOCTDH
JUTSL KU3HH, 3JI0POBbs MOTPEOUTENS, IPUUMHSATH BPEJl €r0 UMYILECTBY HIJIM OKPYKAIOIIEH cpelie.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bl TOBapa (paboThl) MOXKET UCUUCIATHCS €IMHUIIAMH BPEMEHH, a TAK)K€ MHBIMU
eIMHUTIAMA W3MEPEHUs (KHJIOMETpaMH, METPaMHU U TIPOYUMHU €TUHUTIAMH U3MEPCHHS UCXOJIS U3
(YHKIIMOHATBFHOTO Ha3HAYEHUs TOBapa (pe3yaprara padoThl)). (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mponmykTbl NUTaHHA, NapPrOMEPHO-KOCMETUYECKHE TOBApPbl, MEIUKAMEHTBI, TOBAapHI
OBITOBOM XMMHU M UHBIE MOJOOHBIE TOBaphl (pabOThl) M3TOTOBUTENH (MCIOJHHUTENbL) 00s3aH
YCTaHaBIIMBATh CPOK T'OJHOCTU - MEPHOJ, 10 UCTEYEHHH KOTOporo ToBap (paboTa) cuuTaercs
HENPUTOAHBIM JJIsl MCIOJIb30BAaHUS 1O HaszHaueHWto. (B pen. dDenepanbHOro0 3akoHAa OT
21.12.2004 N 171-®3)

5. Ilponaxa ToBapa (BBHINOJHEHHE PabOTHI) MO UCTEYEHUH YCTAaHOBJIEHHOTO CPOKa IOJHOCTH, a
TaKkKe ToBapa (BBINOJIHEHHE Pa0OThI), HA KOTOPBIN JOJHKEH OBbITh YCTAHOBJIEH CPOK FOJTHOCTH, HO
OH HE YCTaHOBIIEH, 3anpemactes. (B pex. PemepansHoro 3akoHa oT 17.12.99 N 212-03)

6. MzroroBurens (MCIOJHUTEIb) BIIPABE YCTaHABIUBATh HA TOBAp (paboTy) rapaHTUHHBIN CPOK -
nmepuoj, B TEYCHHE KOTOPOro B cliydae OOHapykeHHss B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTEND), pojaBell, YIIOJTHOMOYEHHAasi ~ OpraHu3alus  WIH
YIOJHOMOYEHHBIH WHAWBHUIYaIbHBIA MpeANpUHUMATEIb, UMIOPTEP OOS3aHbI YI0BJIETBOPUTH
TpeOOBaHUs TOTpeOUTENs, yCTaHOBIEHHbIE cTaThsiMu 18 u 29 Hactosmero 3akoHa. (B pen.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

WzroroBurenb BOpaBe MPUHATH O0S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBAapa,
O0OHApYXCHHBIX MO HMCTEYCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CPOKa (IOTIOJHHUTEIBHOEC
00s3aTenbeTBO). (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTENBLHOTO O00S3aTeIbCTBA M3TOTOBHUTENS, CPOK JIEHCTBUSL TaKOro
00s3aTeNnbCTBA U TOPSAJOK OCYIIECTBICHHUS MOTPEOUTENEM IpaB MO TAKOMY O0Os3aTENIbCTBY
omnpenessroTcs u3roropuresieM. (B pea. deaepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTbL Ha TOBAp FapaHTHﬁHBIﬁ CpPOK, €CJIM OH HEC YCTAaHOBJICH
HU3rOTOBUTCIICM.

[Tponaserr BrpaBe MPUHATH 00S3aTENBCTBO B OTHOIICHHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 HWCTCUCHUM TapaHTHWHOTO CPOKa, YCTAHOBJIEHHOTO W3TOTOBHUTEIEM (JIOTIOJTHUTEIBHOE
0053aTEeNBCTBO).

CO,Z[ep)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeILCTBA ImpoaaBna, CpOK JENCTBUS TaKoIo
00s13aTeNbCTBA H MOpAAOK OCYHICCTBJIICHUA l'IOTpe6I/ITeJ'IeM IpaB 110 TaKOMY 065{3aTeJIBCTBy
OMpCACIIAAOTCA TOTOBOPOM MCEKIAY HOTpe6I/ITeJ'IeM " IpOJaBIIOM. (B pea. CDCI[CpaJ'IBHOI‘O 3aKOHa
or 21.12.2004 N 171-®3)
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8. MzroroButens (IIpoJaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKU TOBapa, OOHApyKEHHBIE B
TEUEHHE CPOKa ACUCTBUS JOMOJHUTEIBHOTO 005S3aTeNbCTBA, B COOTBETCTBUH C a03a1eM BTOPBIM
nyHkra 6 crateu 18 HacTosmiero 3akoHa, a TOCI€ OKOHYaHUS CpoKa JIeHCTBHS
JOTIOJTHUTEIILHOTO 0053aTEIHCTBA - B COOTBETCTBUH C MYHKTOM 5 ctathu 19 Hacrosiero 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 6. O0S13aHHOCTDb U3rOTOBUTEJISA 00€CIICYUTHh BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CTY;KNBAHUS TOBAPA

N3rotoBurens 00s3aH 00ecreynTh BO3MOKHOCTh MCIIOJIb30BaHUS TOBApa B TEUEHHE €r0 CpoKa
cyxO0bl. J[J11 3TOM 1eJM M3TOTOBUTEIh 00ECTICUNBAET PEMOHT M TEXHHUYECKOE OOCITYy>KMBaHUE
TOBapa, a TaKiKC BBIITYCK W IOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aliu B HCO6XOILI/IMBIX
o pEMOHTA U TCXHHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I oonemMe u ACCOPTUMCHTC 3allaCHBIX JacTel B
TEYEHHE CpOKa MPOM3BOJACTBA TOBapa U MOCJE CHATUS €ro C MPOU3BOJACTBA B TEUCHHE CPOKaA
ci1y>kObl TOBapa, a Ip1 OTCYTCTBUU TAKOTO CPOKa B TEUEHUE JECATH JIET CO JIHS Iepejaun ToBapa
MOTPEOUTEITIO.

Crates 7. IIpaBo norpeduTesisi Ha 0€30MACHOCTH TOBapa (padoThl,
yCJIyTH)

1. IToTpebuTens UMEET MpaBo HA TO, YTOOBI TOBAp (padoTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAaHUS, XPAaHEHUS, TPAHCIOPTHPOBKM W YTWIH3alMKU ObUT Oe3omaceH sl JKU3HH,
3I0POBBSI TIOTPEOUTEISI, OKpPYXAIOIIEH Cpeapl, a TakKe HE NPUYUHIT BpEI HMYIIECTBY
notpeburens. TpeboBaHus, KOTOpbIE TOJDKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) ISl )KU3HU M 3I0POBBSI IOTPEOUTENSI, OKPYKAIOIIEH Cpebl, a TakXkKe MPe0TBPALICHHE
MPUYMHCHUS Bpela UMYILIECTBY IMOTPEOHTEINs, SBISIOTCS O0s3aTEIBHBIMU M YCTAHABJIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJIEHHOM MM Topsuke. (B pen. deaepanpHoro 3akona ot 17.12.99 N
212-D3)

2. MsrortoButens (ucmoyiHUTENH) 00s13aH oOecnevynBaTh Oe30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBJIICHHOTO CPOKa CIYKOBI MJIH CPOKa TOJHOCTH ToBapa (paboThl).

Eciu B cOOTBETCTBUM C YHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEIH (MCIIOTHUTEID)
HE YCTaHOBUJ Ha ToBap (paboTy) cpok ciayxObl, OH 00s3aH o0ecneunTh 0e30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JACCATH JIET CO JHS Mepeaaqyn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mnpuuMHEHHBIM JKU3HW, 3J0POBBI0 WIM HUMYIIECTBY MOTpeOUTENs BCIEACTBUE
HeoOecrneueHns: 0e30macHOCTH ToBapa (paboThI), TOMICKUT BO3MEIICHHUIO B COOTBETCTBHUH CO
ctatbed 14 HacTosmero 3akoHa.

3. Ecmm nyis 6Ge30macHOCTH HCHOJB30BAaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHS,
TPAHCIOPTUPOBKH M YTUJIM3ALMM HEOOXOIMMO COOJIOJaTh CHelUadbHble MpaBuiIa (raee -
IpaBUjIa), U3rOTOBUTENb (MCIOJHUTENB) 00s3aH yKa3aTh 3TU NpPaBUIa B COMPOBOIUTEIHHOM
JTOKYMEHTAIMM Ha ToBap (paboTy, yciayry), Ha STUKETKe, MapKUPOBKOI MM MHBIM CIIOCOOOM, a
pojasel (MCIOJHUTENb) 0053aH IOBECTU 3TH MpaBUJIa 10 CBEJICHUS MOTPEOUTES.

4. Eciin Ha ToBaphl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TMOPSIKE YCTAHOBJICHBI
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oOsi3aTenbHble  TpeOoBaHMsA, oOecreynBaromMe WX O€30MacHOCTh JUIS JKU3HHU, 370POBbS
NOTPeOUTENs, OKPYKAIOIIEW CpeAbl W MPEeNOTBpAIlEHHE MPUYMHEHHUS Bpela HMYILIECTBY
MOTPEeOUTENs, COOTBETCTBHE TOBApOB (paboOT, YCIYr) yKa3aHHBIM TPEOOBAHHSIM IOJICKHUT
00s13aTeIbHOMY TIOATBEP)KICHHUIO B TIOPSAKE, MPETyCMOTPEHHOM 3aKOHOM U WHBIMHU MIPABOBBIMU
aktamu. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBINOJHEHHE pabOTHI, OKAa3aHWUE YCIYTH), B TOM YHUCIE
UMITOPTHOTO TOBapa (padoTsl, yciyru), 6e3 uapopmarii 00 00s3aTeTbHOM ITOATBEPKIACHUN €ro
COOTBETCTBUS TPeOOBAaHUSM, YKa3aHHBIM B ITyHKTEe | Hacrosmei cratbu. (B pen. PenepaabHOTO
3akoHa oT 17.12.99 N 212-03)

4.1. He pmomyckaercs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COAEPKAIIETO
nH(OpPMALIMIO, 3a PACIPOCTPAHCHHWE KOTOPOW TPEAYCMOTpPEHA aJIMUHUCTPATUBHAS WU
YroJIOBHAsI OTBETCTBEHHOCTh. (B pea. DenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIIEHO, 4YTO TMpU COOJIIOJIEHUM TOTPEOUTENIEM YCTAHOBJIEHHBIX IpPaBUI
WCTIOJIb30BAHUS, XPaHEHHs MM TPAHCIIOPTHPOBKU TOBapa (pabOThI) OH MPUYHHSET WA MOXKET
NPUYMHATE BPEI JKW3HHW, 3J0POBBI0 M HMYIIECTBY IOTPEOHUTENs, OKpYKAIOMIeH cpene,
M3TOTOBHUTENH (WCIIOJNHUTENb, MpoAaBel]) oO0s3aH HE3aMeUIUTENIFHO MPHOCTAHOBHTH €T0
MPOM3BOJICTBO (peayiM3aIiiio) N0 yCTpaHEHUsS NPHYUH Bpeda, a B HEOOXOJMMBIX CIIydasx
MPUHSATH MEPHI 10 U3BSITHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuumHBl Bpena yCTpaHUTh HEBO3MOYKHO, M3TOTOBHUTENH (MCIIOJHHUTENb) 00s3aH CHSATH
Takol ToBap (paboTy, ycayry) ¢ mpousBojacTBa. [Ipm HEBBINOJHEHUH HW3TOTOBUTEIEM
(ucnoytHUTENIEM) ATOW OOS3aHHOCTH YIIOJHOMOYCHHBIN (eepalbHbli OpraH WCIOJTHUTEIIBHON
BJIACTH NMPUHUMAET MEpPbI M0 OT3bIBY TAaKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U
() oT mMoTpeOUTENss WM MOTpeOUTeNeld B TOPSJKE, YCTAHOBJIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit ®eneparuu. (B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

VYObITKH, TPUYMHEHHBIE TIOTPEOUTEII0 B CBA3H C OT3HIBOM TOBapa (paboThl, yCIYyrH), MOAIEKAT
BO3MEILEHUIO U3rOTOBUTENIEM (MCIIOIHUTEIEM) B TIOJIHOM 00beMe.

6. ITynkT yrpatui cuny. (B pea. @eaepanbhoro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresss Ha nHGopManNI0 00 U3TOTOBHUTEJIE
(ucnmosiHUTEIE, MPOAABLIE) M 0 TOBapax (padorax, ycjayrax)

1. Tlorpebutenp BrpaBe MOTPEOOBATh MPEIOCTABICHUS HEOOXOIUMOW U JIOCTOBEPHOMU
uHpopManuu 00 U3roroBuTelNe (MCIIOJIHUTENE, TIPOJIABIIE), PSKUME €ro padOThl H Pean3yeMbIX
UM ToBapax (padoTax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosied cratbu MHGOPMALMS B HATJIATHOW M JOCTYHMHOU (dopme
JOBOJUTCS /0 CBEJCHHS TNOTpeOuTeNnel MNpH 3aKIOYeHUH JIOTOBOPOB KYIUTU-TIPOJAXKH H
JIOTOBOPOB O BBITIOJIHEHUU DPA0OT (OKa3aHMM YCIYr) CIoco0amu, MPUHSATBIMU B OTIEIBHBIX
cdepax oOcTyKHUBaHUS NOTpeOUTENEH, HA PYCCKOM SI3BIKE, a JIOTIOJHUTEIBHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIOTHUTENS, MPOAaBIla), Ha TOCYJapCTBEHHBIX S3bIKax cyOBekToB Poccuiickoit
denepannu U poaHbIX sI3bIKax Hapo10B Pocculickoit @enepanuu.
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3. YnoaHoMoOuY€HHas OpraHu3alys Win YIOJHOMOYEHHbIN HHIMBUAYAIBHBIN NIpEAPUHUMATED
no TpeOOBaHMIO MOTPEOUTENS O00S3aHBl NPEAOCTABHTH IMOJITBEPKICHHE CBOMX MOJIHOMOYHI,
BBITEKAIONIUX W3 3aKIIOYEHHOTO HMMHU JOrOoBOpa C HU3rOTOBUTENEM (MPOAABIOM). (B pell.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (UCIOJIHUTEIE,
npoJasue, Bjajeinble arperaropa) (B pea. ®eaepajbHOro 3aK0Ha
ot 29.07.2018 N 250-®3)

1. UsroroBurtenp (MCHOIHHUTENb, NpOJaBel]) O0sS3aH JOBECTH JIO CBEICHHS IOTPEOUTEIs
(¢upMeHHOE HaMMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3alldy, MECTO €€ HAaXOXICHUS
(ampec) u pexxum ee pabotsl. [IpogaBen (MCIIOHUTENB) pa3MeniaeT yKka3aHHY0 HHPOPMAITUIO Ha
BhIBecKe. (B pen. DepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBurens (MCHOJHUTENb, MpOJaBel]) - WHAWBUIYaIbHBIA MpEeANPUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTEN0 HH(OPMALIMIO O TOCYAAPCTBEHHOM perucTpanui 1 HauMeHOBaHUU
3aperucTpUpOBABIIETo €ro Opraxa.

MsroroBurens (mpomaBerr) o00si3aH  JTOBECTH 110 CBEIEHUS MOTpedutens QGupMeHHOe
HauMEHOBaHWe (HaUMEHOBAaHUE), MECTO HaXxoXJeHus (aapec) H  pexuM  paboThI
YIIOJTHOMOYEHHOM OpraHW3aliy WM YIIOJHOMOYSHHOTO WHIMBUAYAJIHHOTO MPEITPUHAMATEIIS.
(B pen. denepanbroro 3akoHa ot 29.07.2018 N 250-D3)

1.1. VYnoigHoMo4eHHAasA Oopra"uzanus 150305 YIOJJHOMOYEHHBIN VHIUBUYAJTbHBIN
MpeanpuHUMAaTeNb B cilydyae oOpauieHus motrpedutens oOs3aHbl TOBECTH JO €ro CBEAEHUs
nHpopManuio o cedbe u m3roroBurene (mpojasiie) (hGupMeHHOE HAaMMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaxOoXJeHus (aapec), pekuM pabOThl, TOCYJAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEpP
3alUCH O CO3JaHWHM IOPUAMYECKOTO JHIa, (GaMUINI0, WM, OTYECTBO (E€CIU HMEETCs),
rOCy/IapCTBEHHBI PEruCTPAllMOHHBIM HOMEp 3almuCHd O TOCYJapCTBEHHON perucTpaluu
¢bu3znyecKkoro JuIla B KAuyeCTBE HMHAMWBUIYaJIbHOTO MpPEANPUHUMATENS). YTOJIHOMOYEHHAs
OpraHu3aiys Wik YHOJIHOMOYEHHBIH MHIUBUIYalIbHBIA MPEANPUHUMATEND BIIPaBE TOBECTH JIO
CBeZIeHUs MoTpebuTeneit nHpopMaIuio o cedbe MOCPEACTBOM €€ pa3MEelIEeHUsI Ha CBOEM caiiTe B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTn "MHTtepHer", mHdopmanuo o0 H3roToBUTENE
(nponaBiie) MOCPEACTBOM pa3MelieHus Ha CBOEM caiite B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "IHTepHeT" cChUIKM Ha CTpaHUIy caiTa
u3rotoButens (mpodaBia) B HMH(DOPMALMOHHO-TEIEKOMMYHUKaMOHHONH cetu "HHTepher",
conepanryro uHpopmainuo o6 mzrorosurene (mponasue). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagener arperaropa 00si3aH JOBECTH J0 CBEICHUs NOTpeOHTENeH HHPOPMALIUIO O cede U
npojaaBie (ucnosHutene) (pupMeHHOE HaUMEHOBaHWE (HAHMMEHOBAHHE), MECTO HaXOXKIICHUS
(ampec), pexuM paboOThl, TOCYJAapPCTBEHHBIN PEruCTPAIlMOHHBIM HOMEp 3aluCH O CO3JaHUHU
IOPUAMYECKOTO JNuIa, GaMuWIni, HMS, OTYeCTBO (€ClIM UMEeTcs), TOCyAapCTBEHHBIN
PETUCTPAIIOHHBIM HOMEpP 3aliCH O TOCYJapCTBEHHOW peructpanuu (QU3N4eckoro uia B
KauecTBE WHAMBUAYAIBHOTO TMpEANpPUHUMATENsA), a Takke 00 HMMEIIIUXCS U3MEHEHUSX B
yKkazaHHOW wuHpopmanuu. Bmagenenr arperatopa TOBOIUT JO CBEIACHHS TMOTpeOuTENen
nHpopmaluio o cedbe u mpoAaBIle (UCIOIHUTENE) MTOCPEICTBOM €€ pa3MEIICHHsI Ha CBOUX CalTe
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u (unm) crpaHune caiita B HMH(DOPMAIIMOHHO-TENIEKOMMYHHMKAIMOHHON cetn "WuTepHer".
Wudopmanuio o npoaasie (MCHOTHUTENE) BIAJENel] arperaropa BIpaBe JOBECTH JI0 CBEICHUS
MOTpeOuTeNIel MOCPEJACTBOM pa3MElIeHUsT Ha CBOUX caiiTe W (WIM) CTpaHUIle caidTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn "VIHTepHET" CCBUIKM Ha CalT mpojaBIa
(ucnonuutens) B UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "MHTepuer". (B pen.
denepanbraoro 3akona ot 29.07.2018 N 250-03)

1.3. IIponaBert (MCIOJHUTENDB) 00513aH MPEAOCTAaBUTh BIIAJEIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMaLMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" (IIpU ero HaJIM4YuM)
JOCTOBEpHYIO0 MH(popManuio o cebe, ykazaHHyl0 B MyHKTe 1.2 HacTosmiei cratbu. B ciydae,
€CJIi UMEIOTCSI U3MEHEHHsI B TaKOW MH(pOpMaIuy, NpojaaBel (MCIOJHUTENb) 00s3aH B TEUEHUE
OJIHOTO paboyero JHsS C MOMEHTa BHECEHUS B HEE U3MEHEHHMI COOOUIUTH BIaJEiblly arperatopa
00 ATUX M3MEHEHHUSX U pa3MecTuTh ux Ha CBOEM caiire B
MH(}OPMaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHer" (mpu ero Hanuuuu). Brnanenen
arperaropa 00si3aH BHECTH 3TH U3MEHEHHUS B MH(GOPMALMIO O NpoAaBlie (MCIOJHUTENE) B
TE€YEHHE OJJTHOTO paboyero JHS, €Clid pa3MelleHre YKa3aHHOW MH(OopMaly OCYIIeCTBIIETCS Ha
cauTe BIIAJIENbIIA arperaTopa u (vm) ero CTpaHHUIIC caiita B
nH(pOpMAITMOHHO-TeIEKOMMYHHUKaIIMOHHOW cetn "MHTepHet". (B pea. denepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

2. Ecnu BUI J€ATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (MCIIOJHUTEIEM, MPOJABIIOM),
MOAJIC)KUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTEIIb UMECT ITOCYAAPCTBCHHYIO aKKpEAUTAIHUIO, 10
CBENIEHUs TOTpeOMTENsl JOJKHA OBITh JOBeJeHa WHGOpPMAIUs O BHJAC JICITEIBHOCTH
M3TOTOBUTENS (MCIOJHUTENA, MPOAABIA), HOMEPE JIUIICH3UU U (MJIM) HOMEpE CBHUICTEIBCTBA O
rOCylapCTBEHHOW aKKpeIuTallMh, CpoKax JEHCTBUSA YKa3aHHBIX JIMIEH3UH U  (WiIH)
CBUJICTEILCTBA, a Takke MHPopMaIrus o0 opraHe, BbIJIABIIEM YKa3aHHBIC JHUICH3UIO U (WIJIH)
cBUIETENLCTBO. (B pea. DeaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusa, npemycMoTpeHHas TyHKTamMu | W 2 HACTOSIIEW CTaThbH, JOJDKHA OBITh
JIOBe/IeHa 10 CBEACHUS OTpeOuTeNnel TakKe Mpy OCYIIECTBIEHUN TOPTrOBIM, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KHBaHUSI NMOTpeOUTENell BO BpEMEHHBIX MMOMELICHUX, Ha SpMapKax, C JJOTKOB U B
JIPYTUX Cciy4yasiX, €Cld TOProBjs, OBITOBOE U HHBIE BHIbI OOCITYXMBaHUS MOTpeOuTENen
OCYILIECTBIISIOTCSL BHE TOCTOSIHHOTO MECTa HaX0KICHHS MpoaaBLa (MCIOTHUTENS).

Crarba 10. Mudpopmanus o ToBapax (padorax, yciayrax)

1. WsroroButenb (MCHOJHUTENb, MpOJABEN]) O0OsS3aH CBOEBPEMEHHO  IPEIOCTAaBIISAThH
MOTPEeOUTEN0 HEOOXOJUMYI0O U JOCTOBEpHYIO HHGpOpMaluio o ToBapax (paborax, yciayrax),
00eCIeYrBaOIIYI0 BO3MOYKHOCTh WX MPaBWIBHOTO BbIOOpa. [lo OTAEIBHBIM BHJaM TOBapOB
(pabot, ycmyr) 1mepedeHb U CHOCOOBI  JOBeAeHHs HHPOpPMAIMM [0 MOTpeOuTens
ycraHaBiuBatotcs [IpaButenscTBoM Poccuiickoit deneparnmu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSJIKE TOJDKHA COJIePIKATh!

HAaMMCHOBAHHE TEXHUYECKOTO pEeriiaMeHTa WJIM HWHOE YCTAaHOBJICHHOE 3aKOHOIATEbCTBOM
Poccuiickoit ®denepaniui 0 TEXHHYECKOM PETYJIMPOBAHMU M CBUICTENBCTBYIOIIEE 00
00s13aTeIbHOM TIOATBEPKICHUN COOTBETCTBUsI ToBapa oOo3HaucHue; (B pea. DemepaibHOTro
3akoHa ot 21.12.2004 N 171-D3)
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CBE/IEHUS] 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUU
IIPOJIyKTOB IHUTaHUS CBEACHHUA O COCTaBe (B TOM YMCJIE€ HAaUMEHOBAHHWE HCIOJb30BAaHHBIX B
IpoIiecce M3TOTOBJICHHUS TMPOIYKTOB IMUTAHMS IMUIIEBHIX TO00ABOK, OMOJIOTMYECKH AKTHBHBIX
n06aBok, WH(pOpMAaIWs O HAJMYUU B TPOJIYKTAX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
NPUMEHEHHEM TeHHO-MHKEHEPHO-MOIU(PHUIMPOBAHHBIX  OpPraHU3MOB, B  Cilydae, €cCld
COJIep’)KaHNE YKAa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBJISIET 0OJiee JAEBSITH JIECATHIX
MPOIIEHTA), MUIIEBOI IEHHOCTH, HAa3HAYEHUH, 00 YCIOBHAX NMPUMEHEHUS M XPAaHEHHS MTPOIYKTOB
MMUTaHUS, O CII0CO0AaX U3TOTOBJICHHSI TOTOBBIX OJItOJI, Bece (00bheMe), 1aTe U MECTE U3TOTOBIICHUS
U YNakoBKHU (pac(acoBKH) MPOJYKTOB MUTAHUSA, & TAKXKE CBEJICHHUS O MPOTUBOIOKA3AHUAX AJIS
WX TPUMEHEHHS TpU OTAEIbHBIX 3aboneBaHusax. IlepeueHr ToBapoB (paboT, yCiyr),
nH(popmalrsg O KOTOPBIX JOJDKHA COJAEpXkKaTb NMPOTHBOIOKA3aHUS JUIsl UX NPUMEHEHMs Npu
OTIIeNbHBIX 3a00JeBaHUsAX, yrBepxkaaercss [IpaButenbctBoM Poccuiickoit denepanuu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B PyOJIIX W YCIIOBHS MpUOOpeTeHHsi TOBapoB (paboT, yCIyT), B TOM YHCJIE€ MPH OIJIaTe
TOBAapOB (paboT, yCIyr) Yepe3 ONpeaesieHHOE BpeMs Tocie MX mepefadd (BBIOJHEHHUS,
OKa3aHHUs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJUIEkKAIIYI0 BBIIUIATE MOTpEeOHUTENEM, U Tpauk
noraiieHus 3Toi cymmsr; (B pen. DenepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CITH OH yCcTaHOBJIeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3GPeKTUBHOTO 1 0€30MMaCHOTO UCIIOIB30BaHUSI TOBAPOB (padoT, yCIyT);

nHpopmanuo 00 »dHepreTnyeckord A(H(HEKTUBHOCTH TOBApPOB, B OTHOIIEHHUH KOTOPBIX
TpeOoBaHKE O HATMYUU TaKOM MH(OPMALIUK OMPEEIIEHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
00 »HeprocOepexeHWH ¥ O TIOBBINICHUH JHepreTudeckoil sddextuBHoCcTH; (B  pen.
denepanbraoro 3akona ot 23.11.2009 N 261-D3)

CPOK CIYy)KObI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTaHOBJICHHBI B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOIMMBIX ICWCTBUSAX IMOTPEOUTENS TI0
UCTCUCHUH YKAa3aHHBIX CPOKOB M BO3MOJXKHBIX ITOCIIEJACTBUSAX TPH HEBBIOJHECHUN TaKUX
JEWCTBUH, €Cii TOBaphl (pabOThI) MO MCTCUCHUH YKa3aHHBIX CPOKOB IMPEICTABISIOT OMACHOCTb
JUISL JKW3HH, 3JI0POBbSI W HMMYIIECTBA MOTPEOUTENS WM CTAHOBSTCS HENPHUTOJHBIMU IS
WCIIOJIb30BAHUS TI0 HA3HAUCHHIO,

aapec (MeCTO HaxXxOXJeHUs), (UPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucmonHUTENs, MPOJABLA), YIOJHOMOYEHHOW OpraHM3allud WIH  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEeANpUHUMATENS, UMIOpTepa; (B pea. PeaepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

uHpopmanro 00 00s3aTeTbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciuyr),
yKa3aHHBIX B yHKTE 4 cTaThu 7 HacTosIero 3akona; (B pea. @eaepanbHoro 3akona ot 17.12.99
N 212-D3)

I/IH(I)OpMaI_[I/IIO O IMpaBUJIax NpoOJa’K1u TOBApOB (BLIHOJ'IHGHI/IH pa60T, OKa3aHUuA YCJ'IYT);

yKa3aHuE Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBIMOJHITH paboTy (OKa3blBaTh YCIyTry), U
MH(OPMALIHIO O HEM, €CJIH 3TO UMEET 3HAYeHHE, UCXOs U3 Xapakrepa paboTsl (ycInyru); (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

YKa3aHUC Ha  HCIIOJb30BAHUC (I)OHOF paMM  IIpA  OKAa3aHUU  PA3BJICKATCIIBHBIX  YCIYT
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UCHOJIHUTENSIMU MY3BIKaJIbHBIX Ipou3BeneHUl. (B pen. denepanbHoro 3akona or 17.12.99 N
212-D3)

Ecmu npuoOperaemblii moTpebuTteneM ToBap ObUT B yNOTPEOJICHWHM WIM B HEM YCTpaHSIICS
HEJ0CTAaTOK (HEOCTATKH ), ITOTPEOUTEIIO IOJIKHA OBITh MIPEeIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

3. Undopmanus, npeayCMOTpPEHHAs MyHKTOM 2 HACTOSINEH CTaThbH, JOBOJIUTCS N0 CBEICHUS
MOTpeOUTENIeH B TEXHHYECKON JOKYMEHTAIINH, IIPUIaracMoi K ToBapam (paboTam, yciyram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CHOCOOOM, MPUHATHIM Ui OTIENbHBIX BHUJOB TOBapoOB
(pabot, ycmyr). Hudopmamus 00 o00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBUS TOBApOB
MPEJICTaBIsIeTCSl B TMOPSIAKE W CHoco0aMu, KOTOPbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuy 0 TEXHUYECKOM pETryJIMpPOBaHUM, U BKJIIOYAET B ce0s CBEIEHHS O
HOMEpEe JTOKYMEHTa, IMOJATBEP)KJAIOLIEro TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00
opraHu3aiuu, ero BbigaBmieil. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-D3)

Ao63arr - Ytparuna cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYNapCTBEHHBIX, MYHUIMNAIBHBIX OpPraHU3allii TOProBiH, OBITOBOTO U
WHBIX BUJOB OOCIY)KMBaHUS TMOTpeOUTENEeH YCTaHABIMBAECTCS IO PELICHHI0 COOTBETCTBEHHO
OpraHoB HUCHOJHHUTENbHOW BiacTu cyObekToB Poccuiickoit ®exepalii ¥ OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paboThl OpraHu3anuii, OCYIIECTBISIOMINX IEATEILHOCTL B c(epax TOproBoro,
OBITOBOTO U MHBIX BUJIOB 00CTYKMBaHUS MOTpEOUTENCH 1 HE YKa3aHHBIX B yHKTE 1 HacTosIen
CTaTbH, a TAK)K€ MHIUBUIYAIbHBIX IPEANPUHUMATENCH YCTAaHABINBACTCI MU CAMOCTOSITENILHO.

3. Pexxum paboTel mpoaaBiia (MCMOJHUTENS) TOBOJUTCS 10 CBEICHUS TIOTPEOUTENCH U TOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratps 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOAABIA, BJIAIEJIbIA ATPeraropa) 3a HeHaJIesKAIY 10
uHpopManuio o ToBape (padore, yciayre) (B pea. @eaepaibHbIX
3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecniu moTpeOuTENnto HE NpeaoCTaBlieHa BO3MOXKHOCTh HE3aMEAJIUTENbHO TMOIYYUTh IMpPU
3aKJIIOUEHUH J0roBopa mHpopMaiuo o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT
mpoJiaBla (MCIOTHUTENS1) BOZMEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHHUs JOTOBOpA, a €CIM JOTOBOP 3aKIIIOYEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro
UCTIOJHEHUsI U MoTpeOoBaTh BO3BpaTa YIJIAUEHHOM 3a TOBAap CyMMBbl M BO3MEIICHUS APYrHX
yobITKOB. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipyn oTka3ze OT HCHOJNHEHHUs AOTOBOpa MOTPEOHTENh 00s3aH BO3BPATUTH TOBAp (pe3ylbTar
paboThI, YCIYTH, €CIH 3TO BO3MOXKHO MO MX XapakTepy) MpojaaBly (MCHOIHUTEN0). (B per.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)
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2. IlponaBeny (MCHOJIHUTENB), HE MNPEJOCTABUBIIUN TOKYMATENIO0 IOJHONW M JIOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO ITYHKTaMHU
1 - 4 crarbu 18 wim nyHkToM 1 ctathu 29 HacTosIiero 3aKoHa, 3a HEIOCTATKU ToBapa (padoThl,
YCIyTH), BO3HUKIIKE TIOCIIE €ro MepeJadd MOTPEOUTENI0 BCISICTBHE OTCYTCTBUS y HETO TaKOM
uHdopmarmu. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnagenen arperaropa, MpeAOCTaBUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEIMOJIHYIO
nHpopmanuo o ToBape (yciyre) WM TpoiaBlle (MCIOJTHHUTENE), Ha OCHOBAaHHH KOTOPOM
noTpeduTeneM ObUI 3aKIIOYEH JOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOTO OKa3aHHS
YCIIYT) C TPOJAABIIOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYNHEHHBIE
MOTPEOUTEII0 BCIICICTBUE TPEIOCTABICHUST eMy Takod wHpopMmanuu. (B pex. DenepaibHOTO
3akoHa 0T 29.07.2018 N 250-D3)

Ecim mHOE He MpemycMOTpPEHO COTJAIICHHEM MEXKIy BIIAJeNbIleM arperatopa M IpoJaBlOM
(I/ICHOJ’IHI/ITCJ’ICM) HJIM HEC BBITCKACT U3 CYIICCTBA OTHOIIICHUH MCXKIY HUMH, OTBCTCTBCHHOCTDL 3a
WCIIOJTHEHUE JIOTOBOpA, 3aKIIOYEHHOTO IMOTpeduTeneM C MpoJaaBIoM (UCIOJHUTENIEM) Ha
OCHOBAHUHU NPEIOCTABICHHOW BIIaJIENbIIEM arperaropa wHbopMamuu O ToBape (YCiIyre) Wid
npojiaBle (UCHOJHUTENE), a TakXke 3a COOI0JeHHE NpaB MNOTpeOuTeNel, HapyIIeHHBIX B
pe3ynbpTaTe Mepenavyd MOTpeOuTeNnto ToBapa (YyCIyrd) HEHAJIeKallero KadecTBa W OoOMeHa
HETPOIOBOJILCTBEHHOTO TOBapa HaJJIeKallero KadecTBa HA AaHAJIOTWYHBIA TOBap, HECET
npojaBser (MCmoJHUTENb). (B pea. PemepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagener; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTAaBICHUS €My HEIOCTOBEpHOM WM HEMOJHON uH(pOpManuu O ToBape
(ycnyre), B ciaydae, €ciu BIaJelel] arperaropa He u3MeHseT nHdopMmairio o ToBape (yciyre),
MPEIOCTABJICHHYIO TPOJABIOM (MCIIOJHUTENEM) U COACPXKAILYIOCS B IMPEIJIOKEHUU O
3aKJIIOYEHUN JOTOBOpPA KYIUTH-TIPOJIAXKH (IOTOBOpa BO3ME3JHOTO OKa3aHHUsl ycCiyr). (B penl.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

2.2. IloTpebuTtens BOpaBe NpeabsBUTh TpeOOBaHUE K BIaJIENbIly arperatopa 0 BO3BpaTe CyMMbI
MIPOM3BEACHHON UM MpeIBapUTeNbHON oratel ToBapa (yciayru). Bmanmemen arperatopa
BO3BpAllaeT CyMMY IOJYYEHHOW MM IpeABapUTENILHON OIUIaThl ToBapa (YCIYru) B TEUEHHUE
JeCSITU KaJeHJIApHBIX JHEW CO JHSA MPEIbsBICHUS MOTpeOuTerseM Takoro TpeOOBaHHS IpU
OJIHOBPEMEHHOM HAJIMYUH Cleayronux yciaoBuid: (B pen. denepanpHoro 3akona ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOuTeeM BHECEHA MpeABapuTeNbHas OIjiaTa Ha
0aHKOBCKHUU cueT BlaJelblia arperatopa, He nepeaaH noTpeOuTesnto B Cpok (ycayra He oKa3zaHa
B cpok); (B pea. deaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTeNb HANpaBUI MPOJAABIy (MCIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT MCIIOJIHEHUS
JOTOBOpa KYIUTU-TIPOAaKU (AOrOoBOpa BO3ME3THOIO OKa3aHMs YCIIYT) B CBSI3U C HapylleHHEM
mpoJaBUOM (MCHOJHHUTENEM) o0s3aTenbcTBAa IepenaTh ToBap (Oka3aThb  yciayry) B
YCTaHOBJICHHBIH CpOK. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny ¢ TpeGoBaHmeM o BO3BpaTre CyMMBbI HpeIBapUTENbHONW OIUIaThl ToBapa (yCIyrH)
NOTPeOUTENIb HAIMpPABISAET BIAJENBIy arperaTtopa MHOATBEpPXKJIEHHE HalpaBlIeHUs MPOAABILY
(MCTIONTHUTENI0) yBEeIOMJIEHHUsI 00 OTKa3e OT MCIIOJIHEHHUs JOroBOpa KyIUIM-TIPOJaku (I0roBopa
BO3ME3/IHOTO OKa3zaHus ycnyr). (B pen. PenepansHoro 3akoHa ot 29.07.2018 N 250-D3)



https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

Eciu wHOE HE mNpeaycCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM HHOTO COTJIAIICHHS
nOTpeOUTElIs C BIAEIbLIEM arperaropa, yBeOMICHHUE NIPOAABIy (MCIIOJIHUTENIO) 00 OTKa3ze OT
WCTIOJHEHUS JOTOBOpa KYIUTU-TIPOAAXH (IOrOBOpa BO3ME3IHOTO OKa3aHHs YCIIYT') MOXET OBITh
HAIIPaBJICHO BJIA/ICJIBIy arperaropa, KOTOpbIi 00s13aH HAIPaBUTh €TO MPOJABILY (MCIIOIHUTEINIO).
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B IYHKT€ 2.2 HacTOSIIEW CTaThU, BIAJENIELl arperaropa BIIpaBe
OTKa3aThb MOTPEOUTENIO B BO3BpATE€ CYMMBI INPEIBAPUTEIHHOW OIIAThI TOBapa (YCIyrw) Mpu
MOJIydEeHUH OT MpPOJAaBIa (MCIOJHHUTENS) TMOATBEPKACHUS TNPHUHATHS TOTpEOHTENEeM ToBapa
(OKa3aHMs yCIAYrH) TPU YCIOBHM, YTO KOIMHUS TAKOTO MOJTBEPXkKAEHHUS ObUIa HaIpaBlieHa
BJIQJICNIBIIEM arperaTopa MoTpeOuTeIo B TEUCHUE IECATH KaJICHIAPHBIX JHEH CO JHS MOJTyYeHUS
BJIQJIENIBIIEM arperatopa TpeOOBaHMS O BO3BpaTe CYMMBI NpPEIBApUTENLHOW OILIATHI TOBapa
(ycmyru). B cimygae Hecoriacusi MOTpeOWTENs C TPENCTABICHHBIMU BIIAJICIBIIEM arperaropa
JI0Ka3aTeIbCTBAMM TNPUHATUS NOTpedUTesaeM ToBapa (OKa3aHHs YCIYTH) MOTpeOUTENb BIpaBe
TpeOOBaTh BO3BpaTa CyMMBI TIPOHM3BEACHHONW UM TPEABAPUTEIHHON OTUIATHI TOBapa (yCIyru) B
cyneoHoMm mopsizke. (B pea. deaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

3. llpu npuumHeHHMH Bpema >KU3HH, 3JIOPOBBI0O W HWMYIIECTBY IOTPEOHTENsI BCIEACTBUE
HETIPEJOCTABJICHUSI €My TOJHOW W JOCTOBEpHOW HHGoOpMamuu o ToBape (paborte, yciayre)
MoTpeOUTENlh BIpaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO BpEa B IMOPSIKE, MPEIyCMOTPEHHOM
cTatbeil 14 Hacrosiiero 3akoHa, B TOM YHCJIE€ MOJHOTO BO3MEIIEHHUSI YOBITKOB, MPUYUHEHHBIX
MPUPOTHBEIM O0BEKTaM, HAXOJSAIIAMCA B COOCTBEHHOCTH (BJIaJCHHWH) TMOTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHWH YOBITKOB, MPHUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJAOCTAaTOYHO TOJIHOW wuHpopMmarmein o ToBape (pabote, ycuyre),
HEOOXOJMMO HCXOIHUTh W3 MPEANOJOKEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CIICIHATbHBIX
MMO3HAHWI O CBOMCTBAxX M XapaKTepUCTHUKAX ToBapa (paboThl, yciyru). (B pea. deneparbHOTO
3akoHa 0T 17.12.99 N 212-®3)

Cratps 13. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOJaBLA, YIIOJJHOMOYEHHON OPraHM3alu| WU YIIOJTHOMOYEHHOIO
HHAMBUYAJIbHOTO NPEeANPUHUMATEIS1, MMIIOPTEPA) 3a HAPYLIEHHUE
npas norpeouresieii (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a Hapymenue mpaB noTpeduTerel  M3roToBUTENb  (HUCIOJHUTENb, IPOJABELL,
YIIOJIHOMOUYCHHAA OpraHusanus NN YHOHHOMOHGHHBII;’I I/IHI[I/IBI/II[yaJ'ILHHﬁ npCaAnpruHUMareiib,

UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WM JIOTOBOPOM. (B peEll.
denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHBIE MOTPEOUTENI0, MOJuIeXkar
BO3MEIIIEHUIO B TIOJHOM CyMMe CBepX HEYCTOMKHM (TeHH), YCTaHOBJIEHHOM 3aKOHOM WM
noroBopoM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Vnnara HeyCTOﬁKH (HCHI/I) N BO3MCIICHUC Y6LITKOB HC 0CB060)KI[8.I-OT HN3TrOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBna, YIIOJTHOMOYCHHYHO OpraHu3anuuro N YIIOJTHOMOYCHHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29

HHAUBUAYAJIBHOI'O MNPCANIPUHHUMATCIIA, I/IMHOPTepa) OT HCIIOJIHEHUA BO3JIOKCHHBIX Ha HETrO
00s13aTeNLCTB B HATYpe Tiepen motpedutenem. (B pen. @enepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. WsroroButenb  (MCIOJTHUTENb, MPOJABEI, yINOJHOMOYEHHAass  OpraHu3alus  WIA
YIOJIHOMOYEHHBIM HMHAWBUAYAIbHBIM MPEANPUHUMATENb, HUMIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 33 HEHUCIOJHEHHE O0053aTelabCTB WM 3a HEHAJJIEeKallee HCIOJHEHUE
0053aTENIbCTB, €CIM JIOKAKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WIM WX HEHa/IekKalee
WCIIOJTHEHUE TPOM30IIIO0 BCIEACTBUE HEMPEOJOIMMON CHUJIBI, a TAKKe [0 WHBIM OCHOBAHMUSIM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

5. TpeOGoBanus notpedutenst 00 ymiare HEYCTOMKM (II€HHU), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JOrOBOPOM, THOJUIEKAT YAOBICTBOPEHUIO HM3rOTOBUTENEM (UCIOJHUTENIEM, IPOAABLOM,
YIIOJTHOMOYEHHO opraHuzanuen 170171 YIIOJTHOMOYEHHBIM WHIUBUIYaTbHBIM
MpealpuHUMAaTeNeM, UMIOPTEPOM) B 100pOBOJILHOM Hopsake. (B pen. denepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. [lpu ynoBieTBOpeHHH cylOM TpeOOBaHHNA MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYII
B3BICKUBAET C W3TOTOBHUTENS (WCIIOJHUTENS, MPOJABIA, YINOJHOMOUYEHHON OpraHW3alliyd WA
YIIOJTHOMOYEHHOTO HHIMBHUIYaTbHOTO TPEANPHHUMATEIS, MMIIOpTEpa) 3a HECOOIIoIeHHE B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJIETBOPEHHUS TpeOoBaHUM moTpedutens mrTpad B pasmepe
MSATBACCAT TPOLEHTOB OT CYMMBI, MPUCYXIEHHOW CYyJOM B IOJIb3y TOTpeOuTens. (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBneHueM B 3aluTy MpaB NOTPeOUTENs BHICTYHAIOT OOIIECTBEHHBbIE OOBEIWHEHUS
noTpebuTeneit (MX accolUMaluu, COI03bl) WIM OpPraHbl MECTHOTO CAMOYIIPaBJICHUS, MSThAECAT
MIPOLIEHTOB CYMMBbI B3BICKAHHOTO IITpada MEepeuucsioTCs YKa3aHHBIM OObeIMHEHUsIM (UX
accollMalusaM, COI03aM) WU OpraHaMm.

Crarbia 14. UmymecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIM >KU3HH, 370POBBI0 WJIM HUMYIIECTBY NOTpEOUTENS BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEIENITYPHBIX MM UHBIX HEJAOCTAaTKOB TOBapa (paboThl,
yCIyTH), TOJUICKUT BO3MEILIEHUIO B IOJTHOM 00beMeE.

2. HpaBo TpC6OBaTB BO3MCHICHUA BpPCJd, INPHUYMHCHHOI'O BCJIICACTBHC HCIAOCTATKOB TOBApa
(pa6OTbI, YCJ'IYFI/I), IIPpU3HACTCA 3a JIFOOBIM MNOTCPIICBIIUM HE3aBUCHMO OT TOro, COCTOsJI OH B
AOT'OBOPHBIX OTHOLICHHUAX C ITPOAABIIOM (I/ICHOJ'IHI/ITGJ'IGM) HUJIN HCT.

3. Bpen, npUYMHEHHBIH JKM3HM, 3J0POBBI0 WJIM HMYIIECTBY MOTPEOHTENS, MOJICKUT
BO3MEIIIEHUIO, €CIIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CpOKa CIY)XObl WJIM CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C IMyHKTaMHu 2, 4
CTaThU 5 HACTOSAILIETr0 3aKOHA CPOK CIYXOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTAHOBJIEH, JINOO
NoTpeOuTeN0 He Obla MpeloCTaBIeHa MOJHAs U JAOCTOBEpHAas MHGPOpPMALUI O CPOKE CITY>KObI
WIA CpOKE TOJHOCTH, JMOO mNOTpeOuTenh He ObT MPOMHPOPMHUPOBAH O HEOOXOIMMBIX
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HeﬁCTBHHX MO0 UCTCUCHUU CpOKa CJ'Iy)K6BI HJIM CPpOKa rOJHOCTU XU BO3BMOKHBIX MOCIICACTBUAX ITPU
HEBBINOJIHEHUH YKa3aHHBIX NeHCTBUM, MO0 TOBap (pe3yabTar pabOThl) MO MCTEUYCHHH 3THUX
CPOKOB TPEACTaBJISIET OMACHOCTh JUIS JKU3HU M 3[0pPOBbS, BpEA IMOJJIECKUT BO3MEUICHHIO
HE3aBHCHUMO OT BpEMEHHM ero npuuuHeHus. (B pen. PexpepanbHoro 3akoHa or 17.12.99 N
212-D3)

Ecnu B cooTBeTCTBMU C MYHKTOM | cTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEND (MCTIOTHUTEID)
HE YCTaHOBHWJI Ha TOBap (paboOTy) CPOK CIYKOBI, BpeJ MOJUICKHUT BO3MEIIECHHIO B CIIydae €ro
MPUYMHEHUS B TEYCHHE JICCATHU JIET CO JHS Iepeaadn ToBapa (padoThl) MOTPEOUTENO0, a eCiH
JICHb TepeAaydl YCTAaHOBHTHh HEBO3MOXXHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, mpuunMHEHHBIH BCJIEICTBHE HEIOCTATKOB TOBAapa, MOJUIEKHUT BO3MEILIEHUIO MPOJaBIIOM
WM U3TOTOBUTEJIEM TOBapa 1o BbIOOPY MOTEPIIEBLIETO.

Bpen, nmpuurvHEHHBIH BCIEACTBHE HEAOCTATKOB PaOOTHI WM YCIYTH, MOJIEKHUT BO3MEIIEHUIO
HCIIOJIHUTEJIEM.

4. WzroroBuTenb (HUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEll, MPUUMHEHHBIH >KU3HU,
3I0pOBbI0  WJIM HMYIIECTBY MOTpPEOUTENs] B CBSI3M C HCIOJIB30BAaHUEM MAaTEpUAJIOB,
o0opynoBaHUs, UTHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOU3BOJACTBA TOBApOB
(BBIMOHEHUS pabOT, OKa3zaHUS yCIyr), HE3aBUCUMO OT TOTO, TMO3BOJIJ YPOBEHb HAYYHBIX M
TEXHUYECKUX 3HAHUI BBIIBUTH X 0COObIE CBOMCTBA UJIU HET.

5. WzroroButens (MCIOJHHUTENb, IPOJdABEI]) OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH, €CIIH
JNOKaXEeT, 4YTO BpeA MNPUIMHEH BCJICACTBHE HEMPEOJOJMMON CHIIBI WM  HapyIICHUs
MOTPEOUTENIEM YCTAHOBJICHHBIX IPABUJ HCIIOJIB30BAHMS, XPAHCHHS WU TPAHCHIOPTHPOBKU
ToBapa (paboThI, YCIYTH).

Cratps 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEICTBUE HAPYIIEHUS H3TOTOBUTENIEM
(uconHUTENEM, TMPOJABLOM, YIOJHOMOYEHHOM OpraHu3aliel Wid YHOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEeayCMOTPEHHBIX
3aKOHaMHM M TpaBOBbIMH akTaMu Poccuiickoit denepanuu, peryivpyroomdMA OTHOILIEHUS B
o0nacTu 3alIMTHl MpaB MOTpeOUTENCH, MOUICKHUT KOMICHCAIUU MPUYHHUTEIEM Bpeaa Ipu
HAJIMYUU €ro BHUHBI. Pa3Mmep KOMIIEHCallud MOPAIBHOTO Bpeda OMpeAeseTcss CYAOM U He
3aBUCHT OT pa3Mepa BO3MEUICHUS UMYIIECTBEHHOTO Bpenaa. (B pel. DenepalibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HHX MOPaJIbHOI'O Bpcaa OCYHICCTBJISAACTCA HE3aBUCUMO oT BO3MCIIICHHUA
HUMYHICCTBCHHOTI'O BpE€Zia U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Ilonootcenuna cmamou 16 (6 pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanagnuearujue nepedensb He0OnYCMUMbBIX YC108Ull 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmpaHAIOMCca HA OMHOUIEHUS, 603HUKUIUE U3 PaAHee 3aKTI0UeHHbIX
002060po6 (wacmsb 2 cmamou 2 Pedepanvrnozo 3akona om 01.05.2022 N 135-D3).
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Crartbs 16. Hegomycrumple yCJI0BUSA 10T0BOPa, YHIEMJISIIOIIHAE
NnpaBa noTpeduTeIs1, 3aNPeThl U 00SI3aHHOCTH, HAaJIaraeMble HA
npoaaBua (MCIOJHUTEIS, BJaJeJbla arperaTopa) (B pea.
®egepanabHoro 3akona ot 01.05.2022 N 135-P3)

1. HemomycTUMBIMHM yCIOBHUSIMU JIOTOBOpA, YHUIEMIISIOIIMMU IMpaBa MHOTPEOUTEINs, SIBISIOTCS
YCIIOBHS, KOTOpbIE€ HApPYyIIAIOT IPAaBWIA, YCTAHOBJIICHHBIE MEXIYHAPOJHBIMH JOTOBOPaMH
Poccuiickoit ®enepannn, HaCTOSMMUM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBbIMU B COOTBETCTBUU C
HUMM MHBIMM HOPMAaTMBHBIMM IIPABOBBIMHM akTamu Pocculickoin denepanuu, peryanpyronumu
OTHOIIEHHUsST B 00JaCTH 3aluThl NpaB mnorpeduteneil. Henomyctumble ycioBUsS J0TOBOpPA,
YIEMJISIOUINE MpaBa MOTPEOUTENs, HUUTOMKHBI.

Ecnmu BrirOueHWE B JIOTOBOP YCIIOBHM, VIIEMIISIONIUX IIpaBa IMOTPEOUTENS, TTOBJICKIIO
MPUYUHEHUE YOBITKOB TIOTPEOUTEIIO, OHU TIOJIJICKAT BO3MEIICHHUIO TIPOJAABIIOM (M3TOTOBUTEIICM,
WCIIOJIHUTEJIEM, UMIIOPTEPOM, BJIQJICIBIIEM arperaropa) B IMOJHOM OObEeMe B COOTBETCTBHH CO
crareei 13 HacTosmero 3akoHa.

TpeGoBanne mMOTPeOUTENST O BO3MENIEHUU YOBITKOB TIOJICKHUT YJOBJICTBOPCHHIO B TEUCHUE
JIECATH JTHEN CO JAHS €ro NPeabsIBICHUS.

2. K HeiomycTuMbIM yCIOBHUSM J0TOBOPA, YIIEMIISIOIIUM ITpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBusA, KOTOpBIE TPEAOCTABISAIOT  TPOJABIy (M3TOTOBUTENIO,  HCIOJHUTEIIO,
YIOJHOMOYEHHOU OpraHu3aluu WIH YIIOJTHOMOYEHHOMY UHIUBUAYATbHOMY
MpeNPUHUMATENI0, UMIIOPTEPY, BIIAJENbIlY arperaropa) rnpaBo Ha OJHOCTOPOHHHMM OTKa3 OT
UCIOJIHEHUSI 00s3aTeNIbCTBA WJIM  OJHOCTOPOHHEE HW3MEHEHHUE YCIOBUH 00s3aTeNIbCTBA
(mpenmera, 1EeHBL, CPOKA U UHBIX COTJIACOBAHHBIX C MOTPEOUTENEM YCIOBHUI), 32 UCKIIIOUEHUEM
CIy4aeB, €CJIM 3aKOHOM HWJIM MHBIM HOPMAaTHMBHBIM MpaBOBbIM akTOM Poccuiickoit ®denepanuu
MpelycCMOTPEeHa BO3MOKHOCTh IIPEOCTABICHUS I0TOBOPOM TAaKOIO MpaBa;

2) yciuoBHs, KOTOpbIE OrpaHUYMBAIOT TIPaBO IMOTpeOUTenss Ha CBOOOJHBIA  BBIOOD
TEPPUTOPHUATILHOM MOACYTHOCTH CIIOPOB, MIPEAYCMOTPEHHBIM IIYHKTOM 2 CTaThU 17 HacTOSIIETO
3akoHa;

3) ycnoBHs, KOTOpbI€ YCTAaHABIMBAIOT [UId HOTpeOHUTENs WWITpaHble CAHKIMK WIM HHBIC
0053aHHOCTH, MPEMATCTBYIOIINE CBOOOTHOW peanu3aliy MpaBa, YCTAHOBJICHHOTO cTaTbed 32
HACTOSIIIEro 3aKOHa;

4) ycioBUfA, KOTOpPBIE WCKIIOYAIOT WM OrPAHUYUBAIOT OTBETCTBEHHOCTh IPOJABIIA
(M3rOTOBUTENSA, WCIOJIHUTENS, YIOJTHOMOYEHHOW OpraHu3alud WM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpUHUMATENs, UMIOpTepa, BIaAeNblla arperatopa) 3a HEHCIIOJIHEHUE
WIM HEHaJJIekKallee HWCIOJHEHUE 005S3aTelNbCTB 10 OCHOBAaHHUSAM, HE MPEAyCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPHOOpPETEHHE OJHUX TOBapoB (paloT, yciyr)
00s13aTeNIbHBIM PUOOPETEHUEM MHBIX TOBApOB (PpaboT, ycayr), B TOM YHCIE MpelycMaTpuBatOT
00s13aTeNIbHOE 3aKITI0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) YCIIOBUA, KOTOPBLIC NPCAYCMATPUBAIOT BBINIOJIHCHUC OOIOJHHUTCIBHBIX pa60T (OKa3aHI/Ie
AOIMOJIHUTCIIBHBIX YCIIYT ) 3a IJaTty 0e3 MOJIYYCHUA COorjiacus HOTpC6I/ITCJI}I;
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7) ycioBus, KOTOpPbIE OIPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 HacTosiero 3akoHa MpaBo
notpeduTens Ha BbIOOP criocoba 1 (opMbI OIUTaTHI TOBAPOB (paboT, yCiyr);

8) ycinoBus, KOTOpbIE COJEPKAT OCHOBAaHUS JIOCPOYHOIO PACTOPKEHUS JOroBopa IO
TpeOOBaHMIO NPOJABIA (MCIOIHUTENS, BIAAEIblA arperaTopa), He MPeIyCMOTPEHHbBIE 3aKOHOM
WJIY UHBIM HOPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoi @enepanny;

9) ycroBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpBIE OTpaHMYMBAIOT IMPAaBO BHIOOpa BUAA TPeOOBaHMH, MPETYCMOTPEHHBIX
nyHkToM 1 crateu 18 m myHkToMm 1 cratbu 29 Hacrosimiero 3akoHa, KOTOPbIE MOTYT ObITh
MpeIbSABICHB! MPOJABLY (M3TOTOBUTENIO, MCHOJHUTENIO, YIOJHOMOYEHHOW OpraHu3aluy WU
YIOJHOMOYEHHOMY MHIUBUAYaJIbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) NPU Mpoaake TOBapOB
(BBIMOHEHNUH Pa0OT, OKA3aHUU YCIIYT) HEHAJIeKAIIEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT 00SA3aTENbHBIN JOCYAEOHBIM MOPSIOK PACCMOTPEHUs
CIIOPOB, €CIIM TAKOU MOPALOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblEe YCTaHABIMBAIOT JUIsI MOTPEOHUTENs OOS3aHHOCTh IO JIOKa3bIBAaHUIO
OTIpEe/IeIEHHBIX OOCTOSITEIBCTB, OpeMs JO0Ka3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTpeOUTENS;

13) ycnoBusi, KOTOpblE OTpPaHMYMBAIOT NOTPEOUTENs] B CpPEACTBAX M CHOCO0AX 3allUThI
HapyIIEeHHBIX MPaB;

14) ycrnoBus, KOTOpPHIE CTaBAT YAOBIETBOpEHHE TpeOOBaHHWI TOTpeOUTENeH B OTHOIICHUU
TOBapoB (paboT, yciayr) C HEIOCTaTKaMH B 3aBHCHMOCTb OT YCIOBUM, HE CBS3aHHBIX C
HEJI0OCTaTKaMH TOBapoOB (paboT, yciyr);

15) uHBle yCIIOBHS, HapylIaOIIUE MpaBWja, YCTAHOBICHHBIC MEKIYHAPOIHBIMHU JIOTOBOpPaAMHU
Poccuiickoit @enepanun, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U IPUHUMAEMbIMHA B COOTBETCTBUU C
HUMH MHBIMM HOPMAaTHBHBIMH TPABOBBIMH akTaMu Poccuiickoii denepamnuu, peryaupyrinmmMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEICH.

3. IpoxaBen (MCIOJHUTENb, BIAJEICI arperaropa) HE BIPaBe OTKA3bIBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUH JIOTOBOPA, HANPABJICHHOTO Ha MPHOOpETEeHHE OJHUX TOBapoB (paboT, yciyr), 1o
MpUYMHE OTKa3a MOTpeOuTeNass B NMPUOOPETEHWH HHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHECHHBIC TIOTPEOUTEIIO BCIICCTBHE HAPYIIICHHUS €r0 MpaBa Ha CBOOOIHBIN BBIOOP TOBApOB
(paboT, yciyr), BO3MEIIATCS MPOJIABIIOM (MCIIOJHHUTEIEM, BJIAJCTIbIICM arperatopa) B MOJHOM
oOneme.

3amperaercss yAOBIETBOpEeHUE TpeOOBaHMI MOTpeOUTeNell B OTHOIIEHWH TOBapoB (padoT,
yCIIYT) C HEJOCTAaTKaMH CTaBHTh B 3aBHCUMOCTH OT YCIIOBH, HE CBS3aHHBIX C HEIOCTATKaAMH
TOBapoB (padoT, yciyr).

3anpemaeTcs[ OTKa3 B 3aKJIFOYCHUU AJOTOBOpPa U BO BHCCCHUU U3MEHEHHUI B AOroBOp B Cliydac
MMpaBOMCPHOI'0 YKa3aHUA HOTpe6I/ITeHeM Ha HCAOIMYCTHUMBIC YCJIIOBUA NOrOBOpaA, YHICMIIAIOIIUC
ImpaBa HOTpe6I/ITeJ'I$I, B ICIAX HCKIIOYCHHA TaKHMX YCHOBHﬁ. HpI/I NNpEaABABICHUN HOTpe6I/ITeJ'IeM
Tpe6OBaHI/I$I 00 HUCKIIOYCHUU H3 A0TrOBOpPa HEAOIMYCTUMBIX yCJ'IOBI/Iﬁ A0roBopa, yHICMIIAROIIUX
ImpaBa HOTpe6I/ITeJ'I$I, YKa3aHHOC Tpe6OBaHI/Ie MOMJICKUT PaCCMOTPCHUIO B TCUCHHUEC NCCATU JHEeH
CO JHA C€ro mnpcabsaBIICHUA C 00s13aTCIIbHBIM HN3BCIHICHHUECM HOTpGGI/ITeJIH 0 pe3yiibTaTtax
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paccMOTpEHUS U IPUHATOM MOTUBUPOBAHHOM PELIEHUH I10 CYIIECTBY YKa3aHHOTO TPEOOBAHUS.

[IpomaBen (MCHONHUTENb, BIAJENEl] arperaTopa) He BIOpaBe O0€3 TMOJy4YEeHHUs COTJacus
MOTPEOUTEIST BBITIONHATEH JOMOJHUTEIBHBIE pa0OThl (OKa3bIBATh JIOTIOTHHUTEIBHBIC YCIYTH) 3a
iary. [lorpeOuTens BpaBe 0TKa3aThCS OT OTUIATHI TAKUX padoT (YCIIYT), a €CIIM OHH OTUTAYCHBI,
BIIpaBe MOTPeOOBATh OT MPOaBIa (MCIIOHUTES, BIIaeTIbIla arperaropa) Bo3BpaTa yrjiaueHHOU
CYMMBEI.

Cornacue moTpeOUTENss Ha BBIMOJIHCHUE JTOTIOJHUTEIBHBIX PaboT (OKa3aHWE JIOTIOTHHTEIBHBIX
yciryr) 3a miaty odgopmisieTcsl MpoJaaBIoOM (MCIOJIHUTENEM, BIAJENblleM arperatopa) B
MUCHbMEHHOU (hopMe, ecii WHOe He MperycMOTpeHo 3akoHOM. OO0sM3aHHOCTh JI0KAa3aTh HAIMYHE
TAKOTO COTJIACHsI WM OOCTOSITENCTBA, B CHJIy KOTOPOTO TaKOe coryiacue He Tpelyercs,
BO3JIaraeTcs Ha MPoJaBIa (MCIIOIHUTEIS, BIIa/IeNblla arperaTtopa).

4. Tlponmasen (MCIOMHUTENb, BJIANIEJEI] arperaTropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKJIIOYCHUH, UCIIOJTHCHUH, USMCHCHUHN WUJIM PACTOPKCHUU JOTr0BOpa C HOTp€6I/ITCJ'I€M B CBS3U C
OTKa30M IMOTPEOUTENSI MPEIOCTAaBUTh IEPCOHAIBHBIE JaHHBIE, 32 MCKIIOYCHUEM CITy4aeB, €CIU
0053aHHOCTh MPEAOCTABICHNUS TaKUX JAHHBIX IPETyCMOTPEHA 3aKOHOATeNbcTBOM Poccuiickoit
deneparii UM HEMOCPEICTBEHHO CBsI3aHa C UCTIOJTHEHHUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Ipu npenbsiBieHnn notpeduTeneM TpeOoBaHMsI O MPEIOCTABICHUN HH(OPMALIMU O KOHKPETHBIX
IIpUYruHax u IMPaBOBEIX OCHOBaHMHAX, OIMpCACTIAIOIINX HEBO3MOKHOCTH 3aKJIFOYCHHA,
WCIIOJIHEHUS, M3MCHCHHSI WJIM PACTOPXKEHHUS JIOTOBOpa Oe3 MPeIOCTaBIICHUS TEPCOHATBHBIX
JTAHHBIX, B MUCBMEHHOW (popme (B TOM umcie B GopMe IIEKTPOHHOTO TOKYMEHTa) MpOoaBell
(MCTIOTHUTENB, BIAIENIEl] arperaropa) A0JDKEH MPEJOCTaBUTh TaKyld HH()OPMAIUIO B TEYCHHE
CeMH JTHEW CO JHS MPEIbsBICHHS YKa3aHHOTO TPEOOBaHHMS.

[Tpoxager (MCIOTHUTENB, BIAJICTIEI] arperaTopa) MpeaoCcTaBseT HHHOPMAIIO TOTPEOUTEIO B
TOoU (hopme, B KOTOPOH MPEAbSIBICHO TPeOOBaHUE TIOTPEOUTENS O MPEIOCTABICHUN HHGOPMAITTT
O KOHKDETHBIX MpPHYMHAX W TPABOBBIX OCHOBAHUAX, ONPEACIAIONINX HEBO3MOXXHOCTh
3aKIIOYCHUS, WCIIOJHEHHS, W3MCHCHUS WM PACTOPXKECHUS JIOTOBOpa 03 TMpeaoCTaBIICHHS
MIEPCOHATBHBIX JaHHBIX, €CJIM UHOE HE YKa3aHO B 3TOM TPEOOBaHUH.

[Ipu npenbsiBiennn notpeduTenemM TpeOoBaHUs O MPeIOCTaBICHUN HH(OPMALIUK O KOHKPETHBIX
MpPUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEACTSIONIMX HEBO3MOXKHOCTh  3aKIIOUEHUS,
UCIIOJIHEHUS, U3MEHEHHs] WM PACTOPXKEHHUs JO0roBopa 0e3 MpeaoCTaBICHUS NEPCOHAIBHBIX
JAHHBIX, B YCTHOH (hopMe Takasi HHPOpMAIHs T0JDKHA ObITh MPEA0CTaBICHA He3aMeUIUTEIbHO.

Crarbs 16.1. @®opMbI 1 IOPSAOK OIJIATHI IPH MPOAKe TOBAPOB
(BbIIOJITHEHMH PadOT, OKa3aHUU YCayr) (B pea. @eaepajbHOTO
3akoHa ot 05.05.2014 N 112-®3)

1. TlpomaBeny (McmoJsHHUTENb, BIAJENEl] arperaropa B Ccllydyae MWCIOJb30BaHUS B CBOEH
NeATeIbHOCTH HAJMYHBIX PacueToB C NOTpeduTeneM) o0s3aH 00eCeuynTh BO3MOXKHOCTh OIIAThI
TOBapoB (paboT, yCIyr) IMyTeM HCHOJb30BAHUS HALMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a
TaKKe HAJIMYHBIX pAacyeToB MO BBIOOpPY morpedurtens. (B ped. PenepaibHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00ECIIEYUTHh BO3MOYKHOCThH OILIATHI TOBApoOB (pa60T, yCJIyF) C HCIIOJIb30BAHUEM
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HallMOHAJIbHBIX IUIATCKHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTCMBbI IUIATCIKHBIX KapT
pacmpocTpaHseTcs Ha IpoJaBLa (UCIOIHUTENS, BIIa/IeNIbla arperaTtopa), y KOToporo BeIpydka OT
peanu3aiy TOBapoB (BBINOJIHEHHS padoT, OKa3aHUs YCIYT) 3a MPEIIIeCTBYIONINHA KaJleHIapHbIH
roJi MpeBBIIIAeT ABAALATh MIIJIMOHOB pyoiel. (B pen. @enepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecmu mecto omnatel ToBapoB (paboT, yCIyr) HaXOAWTCS B MECTE, TJe HE MPEIOCTABISIOTCS
YCIYrd AOCTYNa K TMOJIBMKHOM paanoTeneOHHON CBS3M M (WIIM) CPEACTBAM KOJIIEKTHMBHOTO
JnocTtyna K MHPOPMAlMOHHO-TEIEKOMMYHUKALIMOHHOM  cetn  "HHTtepHer", mpoaasen
(McnoJiHUTENE) OCBOOOXKIACTCS OT OOS3aHHOCTU OOECHEYUTh B 3TOM MECTE€ BO3MOXKHOCTH
OTUTaThl TOBAPOB (PaboT, YCIyT) C UCMOIB30BAHNEM HAIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

[TponaBerny ocBoOOX)TaeTcsi OT OOS3aHHOCTH OOECMEYUTh BO3MOKHOCTH OIJIaThl TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IIJIATC)KHBIX HHCTPYMGHTOB B TOpFOBOM 06’I)€KT€, BblpyqKa oT
peaiM3aliii  TOBapOB B KOTOPOM COCTAaBJSIET MEHEe TISTH MHUUTHOHOB pyOield 3a
MpeANIeCTBYIOMINI KaleHaapHbii rof. (B pen. @enepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBiia (UCIOJHHUTENA) IIYyTEeM pacdyeToB Yepe3 CYObEKTOB HAIMOHAIBHOMN
HJ'IaTe)KHOI\/’I CUCTEMBEI, OCYHIGCTBHSII-OHII/IX OKa3aHHUC IIAaTCXKHBIX YCJ'IYF B COOTBETCTBHU C
3aKoHOJ1aTeNbcTBOM Poccuiickoit denepanny 0 HAMOHATBHOW TJIATEXHOW CUCTEME, €CIT MHOE
HC YCTaHOBJ'IeHO q)ellepaJH)HI)IMI/I 3aKOHaAMH WJIN WUHBIMU HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, yCiayr) HATMYHBIMH JICHEKHBIMU CPEICTBAMHU O00S3aTEIhCTBA
MOTpeOUTEIIS Mepe] MPOAaBIIOM (MCIIOJIHATEIEM) TIO OTUIaTe TOBApOB (padoT, YCIIYT) CUMTAIOTCS
WCTIOJJTHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTAa BHECCHHUS HaJIMYHBIX
JNECHEKHBIX CPEJACTB TPOJABIy (HMCIOJHUTENIO) OO0 IUIATE)KHOMY areHry (cyOareHry),
OCYIIECTBISIOMIEMY JESITEIBHOCTh 110 TIPUEMY IIATeXKeH (PU3HISCKIX JIUII.

[Ipn omnare ToBapoB (paboT, yciyr) mHyTeM IEepeBoJia MPEAOCTaBISEMbIX IMOTpeOUTeIeM
HaJIMYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s3aTeNIbCTBA MOTPEeOUTENs
nepea  MpoJaBIOM  (HMCIOJTHUTENIEM) 110 OIUlaTeé ToBapoB (paboT, YCIyr) CUHMTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS MOTpeOUTeIeM
HAJIMYHBIX JEHEKHBIX CPEICTB KPEAUTHOM OpraHu3anuu 100 OAHKOBCKOMY ILIATEKHOMY
are’ry (cy0areHry), OCYLIECTBIISIIOIINM JAEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deaepaiiuy 0 HaAIMOHATILHOM IJIATEXKHOM CUCTEME.

[Ipu omnare TOBapoB (paboT, yCIyr) IyTeM IMepeBojia JICHEXKHBIX CPEACTB B pPaMKax
npUMEHsEMbIX (OpM OC3HAMYHBIX PACYETOB OO0s3aTEILCTBA MOTPEOUTEIIS MEpe]] MPOAABIOM
(ucmonHHUTENEM) MO OIIaTe TOBapoB (pabOT, YCIYT) CUMTAIOTCS MCIOIHEHHBIMH B CyMME,
yYKa3aHHOW B PAaCIOPSHKEHHH O TIEPEBOJIC JCHEKHBIX CPEICTB, C MOMEHTA TMOATBEPXKICHHS €r0
WCIOJIHEHUS OOCITYKUBAOIIEH MOTPEOUTENST KPEAUTHON OpraHu3aiueil.

4. IIpu omnate ToBapoB (paboT, yciayr) MpoiaBily (MCHOTHUTEINO) 3aNPEIeH0 YCTaHABINBATh B
OTHOIIEHUH OJTHOTO BUJA TOBApoOB (paboT, yCIyr) pa3inuHbIe IIEHbl B 3aBUCUMOCTH OT crocoda
WX OIJIaThl MOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHSEMBIX (OpM Oe3HaTHMUHBIX
pacueTos.
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5. IlpoxaBen (MCIOSHUTEIb) HECET OTBETCTBEHHOCTH 34 BO3ZHHUKIIHME y MOTPEOUTENS YOBITKH,
BbI3BaHHbIE HAPYIIEHUEM TPEOOBaHUM NyHKTa | HAacTOSAIIEN CTaThU.

Crates 17. CyneOHas 3a1uura npas norpeouresieu

1. 3amuTa npaB noTpeOUTENEH OCYIECTBIISIETCS CYIOM.

3amura TmpaB  MOTPEOHMTENEH  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpraHU3AIUSIMHU,
OPraHU3YIOLIIUMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO TIpaBaM NOTpeOHuTeseld (MHAHCOBBIX
yciyr B cooTBercTBHM ¢ DepepanbHbiM  3akoHOM "OO YIMOJTHOMOYEHHOM 10 TpaBam
norpebureneil (PUHAHCOBBIX YCHyT", OCYIIECTBIAETCS C OCOOEHHOCTSMHU, YCTAHOBJICHHBIMU
ykazanHbIM DeepanbHbIM 3aKkoHOM. (B pea. DeaepanbpHoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB noTpeduTene MOryT ObITh NMPEABSABIEHBI 10 BIOOPY MCTLA B CyA MO
MECTY:

HaXOXJICHUA OpraHrus3anuu, a €CJIu OTBETUUKOM ABJISACTCSA PIH)II/IBI/I}IyaJILHLIfl OpeaAnpruHUMarcClib,
- €0 XXUTCIbCTBA,

KHUTCJIbCTBA TN Hpe6I)IBaHI/I$[ HucrTnaa,
3aKJIIOYCHUA WJIW UCIIOJITHEHUA 1O0TOBOPA.

ECJ'II/I HNCK K OpFaHI/ISaHI/II/I BBITCKACT U3 ACATCIBHOCTU €€ (bmmaﬂa NIIn HpC}ICTaBI/ITeJ'IBCTBa, OH
MOXET OBITh MPEABSIBICH B CyJl IO MECTY HAaXOXKJICHUS e¢ (uiralia Wi MpeAcTaBUTEILCTBA. (B
pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpebutenu, WHBICE HMCTIBI MO WCKAM, CBS3aHHBIM C HapyIIEHUEM TIpaB TMOTPEOUTENICH,
0CBOOOKJAIOTCS OT YIUIaThl FOCYIaPCTBEHHOM MOLUUIMHBI B COOTBETCTBHU C 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu o Hanorax u coopax. (B pea. denepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'masa 1. 3amuTa npaB noTpeduTes e Npu Npoaake TOBaApoOB
MOTpedUuTEIAM

Crarba 18. [IpaBa norpeduTe/ist Npu 00HAPYKEHUU B TOBape
He0CTATKOB (B pen. @enepanbHoro 3akona ot 25.10.2007 N
234-D3)

1. IloTpeburens B ciayyae oOHapyKEHHsI B TOBape HEJOCTAaTKOB, €CJIM OHM HE ObUIM OrOBOPEHbI
MPOJABIIOM, IO CBOEMY BbIOOPY BIIpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM k€ MapKH (ITUX Ke MOJIENHU U (HIIH) apTHKYIa);

norpeboBaTh 3aMeHbl Ha TakoOM e ToBap JApyrod Mapku (MOAENTH, apTUKylda) C
COOTBETCTBYIOIIUM I€PEPACUETOM MOKYITHOU LIEHB;

HOTpe6OBaTB COpa3MCPHOTO YMCHBIUICHUSA HOKYHHOﬁ ICHBI,
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HOTpC6OBaTB HE3aMCJIMTCIIbHOI'O 6€3BO3M63I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa HWJIA
BO3MCHICHHA paCX0a0B HAa UX UCHPABJICHUC HOTpCGI/ITeHeM HJIU TPCTHUM JIMIIOM;

OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA KYIUIU-TIPOJaXHU U TIOTPEOOBATh BO3BpaTa YIUIAYCHHOW 3a
ToBap cymMMmbl. [1o TpeGoBaHMIO IPOIABIIA U 32 €TO CYET MOTPEOUTENH JODKEH BO3BPATHTH TOBAP
C HEJIOCTaTKaMH.

[Ipu »TOoM moOTpeOUTENs BIpaBe NOTPEOOBATH TaKXKE TIOJTHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBHE TMPOJAXKH TOBapa HEHAUICKAIIEro KadecTBa. YOBITKH
BO3MEMIAIOTCS B CPOKH, VYCTAHOBJICHHBIC HACTOAIIMM 3aKOHOM JJIsl  YAOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTENS.

B oTHOIIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENb B ciiyyae OOHapyXeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKa3aThCsl OT MCIOJHEHHs JI0OTOBOpa KYIUIM-NIPOJAXH M TMOTPeOOBaTh
BO3BpaTa yIUIAY€HHON 3a TaKOW TOBAap CyMMBI JHOO MpPEIbsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha
TOBap 3TOM ke Mapku (MOJENu, apTUKyJa) WM Ha TakoM e ToBap Jpyrod mMapku (MojeiH,
apTHKYJa) C COOTBETCTBYIOLIUM IE€PEPACUETOM MOKYITHOM IIeHbl B TEUEHHE NMATHAALATH JHEH CO
TS Iepejauy MoTpeOUTeNo Takoro ToBapa. Ilo nucredennu 3Toro cpoka ykazaHHbIE TPEOOBaHMS
MOJUIEXkKAT yIOBJIETBOPEHHIO B OTHOM U3 CIEAYIOIIHX CIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HAapyYICHUEC YCTAaHOBJIICHHBIX HACTOSAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HEBO3MOKHOCTh HCIIOJIb30BaHUS TOBapa B TEUEHHE KAXKIOTO TOJa TapaHTHUHHOTO CpOKa B
COBOKYIMTHOCTH Oojiee 4YeM TpHUAaTh JHEW BCIEACTBUE HEOTHOKPATHOTO YCTPAHEHHS €ro
pPa3IUYHBIX HEIOCTATKOB.

[lepeyeHb TEXHUYECKH CIOXKHBIX TOBAapoB YyTBepxkaaercs IIpaButensctBoM Poccuiickoit
denepanun. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOGoBaHus, yKa3aHHbIE B IyHKTE | HacTOAIEH CTAaTbU, MPEIbSIBISIIOTCS MOTpeOUTENIeM
MPOJIaBIly JUOO YIOJHOMOYEHHOH OpraHu3aluyd WIH YIOJHOMOYEHHOMY WHIUBUIYaTbHOMY
npeanpuaumareio. (B pea. ®eaepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BOpaBe MPEAbSIBUTHL TpeOOBaHHS, yKa3aHHbIE B ab3alax BTOPOM M IISITOM
NMyHKTa 1 HACTOSIIEH CTaThbH, W3TOTOBUTENIO, YIIOJHOMOYCHHOW OpraHu3alud WU
YIOJJHOMOYEHHOMY MHJIWBHUAYATHHOMY MPEIITPUHUMATEI0, UMIIOPTEPY. (B pen. deaepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsaBieHus 3Tux TpeOoBaHUN MOTpeOUTENbh BIPABE BO3BPATUTH W3TOTOBUTENIO HIIU
UMIIOPTEPY TOBAp HEHAJUIekKAIIEro KauyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HEro
cymMmel. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. ITyukt yrparun cuiy. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBUE y TOTpeOUTENsT KAacCOBOTO HIIM TOBAapHOTO dYeKka JHOO0 HMHOTO JOKYMEHTa,
yIOCTOBEPSAIOMUX (PAKT U yCIOBUS MOKYNKH TOBapa, HE SBJISETCS OCHOBAHHMEM Ui OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

HponaBeu (I/I3FOTOBI/ITGJ'IB), YIIOJTHOMOYCHHAA OopraHu3anusa nin yHOJ'IHOMO‘ICHHBIIZ
I/IH,Z[I/IBI/II[yaJIBHBII\/’I MNpEaAIrIpuHUMaTEIib, HUMIIOPTCP 00s13aHBI [NPpUHATL TOBAp HCHAAJICIKAIICTO
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KadyecTBa y MOTpeOUTENs U B Clydyae HEOOXOJMMOCTH IMPOBECTH MPOBEPKY KadyecTBa TOBapa.
[TorpeOuTens BnpaBe y4acTBOBaTh B MPOBEPKE KayecTBa ToBapa. (B pea. deaepaqbHOro 3aKOHA
or 21.12.2004 N 171-®3)

B cnyuae cnopa o mpuynMHaxX BO3HUKHOBEHHWS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsI OpraHU3alusl WKW YIOJTHOMOYEHHBIN HHAMBUAYAIBHBIN MpeapUHUMATENb,
UMITOpTEP 0053aHbI MPOBECTH IKCIIEPTH3Y TOBApa 3a CBOM cUeT. DKCIIEPTH3a TOBapa MPOBOJIUTCS
B CpOKH, ycTaHOBJIeHHbIe ctaThsiMu 20, 21 m 22 Hacrosimiero 3akoHA JUIS YIOBJICTBOPCHHS
COOTBETCTBYIOIIUX TpeboBaHuil mnorpedutens. [loTpebutens BmpaBe MNPUCYTCTBOBAaTh HpHU
MPOBEJACHUU DKCIEPTH3bl TOBapa W B Cllydae HECOIJIACHs C €€ pe3yJbTaTaMd OCIHOPHUTH

3aKJIFOUCHHUE TaKOW JKCIepTU3bl B cyaeOHOM mopsake. (B pea. deaepaabHOTO 3akOHA OT
25.10.2007 N 234-D3)

Ecim B pe3ynbraTre SKCHEpTU3bl TOBapa YCTAHOBIEHO, 4YTO €ro HEJOCTaTKH BO3HUKIH
BCJIEICTBUE OOCTOSTENIBCTB, 3a KOTOPbIE HE OTBEYAET IpojJaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00s3aH BO3MECTUTh MpOJaBLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHOW OpraHu3alud WIn
YIOJHOMOYEHHOMY  HMHJMBUIYaJbHOMY MpPEINpUHUMATENI0, MMIIOPTEPY pPacXolbl Ha
MIPOBEJIEHUE 3KCIEPTH3bl, a TAKXKE CBSI3aHHBIE C €€ IMPOBEJCHHUEM pACXOJbl HAa XpaHEHHE U
TPaHCIOPTUPOBKY ToBapa. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3)

6. IlpomaBery (M3rOTOBUTENH), YIOJHOMOYCHHAs OpPTraHU3AIUS WM  YIIOJTHOMOYEHHBIN
WHIVUBUAYAIBHBINH TIPEIIPHHUMATETh, HMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBapa, Ha KOTOPBIH
HE YCTAaHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOMTENIh JOKaXKET, YTO OHU BO3HHKIU [0
nepeaayr ToBapa MOTPEOUTENI0 MM 10 MPUYMHAM, BO3HHKIIUM JIO 3TOTO MOMEHTa. (B pei.
denepanbroro 3akona ot 21.12.2004 N 171-03)

B oTHomennun ToBapa, Ha KOTOPBIN YCTAaHOBJIEH FapaHTHIHBIN CPOK, MPOAaBeEl] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alUsl WM YHIOJHOMOYEHHBIH HHAWBUIYaTIbHBIA MpPEIIpUHUMATEND,
UMIIOpTEp OTBEYaeT 3a HEJOCTATKH TOBapa, €Clu HE JOKAKeT, YTO OHM BO3HHUKIHU IOCIE
nepeiauy ToBapa MoTpeOUTEN0 BCIEACTBIE HAPYIIEHUS OTPEOUTENeM MPaBUIl UCTIOIb30BAHMS,
XpaHEHUS WM TPAHCIOPTUPOBKH TOBApa, ACUCTBUN TPETHUX JIHUI] WIIM HETIPEOOTUMON CUITBL. (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpymHOraGapuTHOIO TOBapa M TOBapa BecoM Oojiee MATH KUIOTPaMMOB JUIs
PEMOHTa, YLEHKH, 3aMEHbl U (WJIM) BO3BPAT UX MOTPEOUTEINIO OCYLIECTBISAIOTCS CUIAMU U 3a
CUeT IMpojaBla (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allid WIM YHOJHOMOYEHHOIO
WHAMBUIYAIILHOTO TpeAllpUHUMATENs, uMIopTepa). B cioydae HeHCHONHEHUS JaHHOM
00s3aHHOCTH, a TaKXke IpU OTCYTCTBHUM MpojAaBLa (M3rOTOBUTENS, YHOJHOMOYEHHOMH
OpraHu3aluy WM YIOJIHOMOYEHHOTO HMHIMBHUAYalIbHOIO MpPEANpUHUMATEINS, UMIOPTEpa) B
MECTE€ HAXOXJAEHUS MOTpeOuTeNss JO0CTaBKa M (MJM) BO3BPAT YKa3aHHBIX TOBAapOB MOTYT
ocylIecTBIATbCS noTpedutenem. Ilpu 3ToM mnpojaBen] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wi YIOJIHOMOYEHHBIH MHIUBUAYaJIbHBINA MpeaIpUHUMAaTeIb, UMIOPTEpP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSA3aHHBIE C JIOCTaBKOM M (WJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pexn. OenepanpHoro 3akona oT 21.12.2004 N 171-D3)

Crarba 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHM B
OTHOILIEHUH HEJOCTATKOB TOBapa
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1. TloTpebutens BHpaBe MPEIbSIBUTH IPEIyCMOTPEHHbIE cTaThel 18 HacTtosmero 3akoHa
TpeOOBaHUS K  TOpojAaBlly  (M3TOTOBUTENIO,  YNOJHOMOYEHHOW  OpraHM3alud  WIU
YIIOJHOMOYEHHOMY HMHJAWBHUIYaJbHOMY MPEANPUHUMATENI0, HMIIOPTEPY) B OTHOLICHUU
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHApYXEHbl B TEUYEHHWE TapaHTHUMHOIO CpoKa MWW CpoKa
rogHoctH. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNN TOBapOB, HA KOTOPBIE FAPAHTUNHBIE CPOKH WIIM CPOKH I'OJTHOCTH HE YCTAHOBJIICHBI,
HOTpe6I/ITeJH) BHpaBe HpCI[’I)SIBI/ITL YKa3aHHLIC Tp€6OBaHI/I$[, €CJIM HEOAOCTATKH TOBapOB
OoOHapyXXCHBI B pa3yMHBI CPOK, HO B Mpejeiax JABYX JIET CO JHs Mepeaadyd UX MOTPEeOUTeNo,
ecnu  Oojiee JUIMTENIbHBIC CPOKM HE YCTAHOBJCHBI 3aKOHOM WJIM JIOTOBOpPOM. (B peil.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYXKObl HCUUCIISAETCS CO JHS Mepeaayu ToBapa
MOTPEOUTENI0, €CIIM MHOE HE NpPeIycCMOTpeHO noroBopoM. Eciam neHb mepeaauu ycTaHOBUTH
HEBO3MOXKHO, 3TH CPOKHM HMCUUCIHSIOTCS CO JHS M3TOTOBJIEHUs ToBapa. (B pen. denepanbHOro
3akoHa 0T 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00yBH, OJEKIbl M MPOYMX) ATU CPOKU HCUHCISAIOTCI C MOMEHTa
HACTYIUIGHHSI COOTBETCTBYIOUIETO CE€30HA, CPOK HACTYIJICHHS KOTOPOrO OMpeesnsercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu UCX0As M3 KIMMaTHYECKHX YCIOBUMN
MeCTa HaXxOXJICHUS MMOTpeOuTeNeH.

[Ipu nponaxe ToBapoB Mo 0Opasiam, Mo MOUTe, a TAK)XKE B CIydasiX, €CIIM MOMEHT 3aKIIOUEHUs
JOTOBOpa KYIUIU-TIPOJAKM M1 MOMEHT Iepeiayll ToBapa MOTPeOUTEN0 HE COBMAIAIOT, 3TH CPOKU
HCYHCIISIOTCS CO JHA JOCTaBKU TOBapa notpedurento. Ecnu nmoTpeduTens JullieH BO3MOKHOCTH
MCI0JIb30BAaTh TOBAP BCIIEACTBHE OOCTOSTENHCTB, 3aBUCIIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIEHUAIbHON YCTaHOBKE, MOJAKIIOYEHUH WM CcOOpKe, B HEM HMEIOTCS
HEJOCTaTKN), TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHEHHUS MPOJABIOM TaKUX OOCTOSITENIHCTB.
Ecnu nens moctaBkM, YCTAaHOBKH, MOJKIIIOYEHHsS, COOPKU TOBapa, YCTPAHEHHUS 3aBUCSIIUX OT
MpoJiaBLia OOCTOSTENHCTB, BCIEICTBUE KOTOPHIX MOTPEOUTEh HE MOXKET MCIOIb30BaTh TOBApP IO
HA3HAYEHUIO, OTPEJCIUTh HEBO3ZMOYKHO, 3TH CPOKU MCUUCIIAIOTCS CO JIHS 3aKII0UEHHUs I0TOBOpa
KyILu-nipoaaxk. (B pex. @eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ao63ar - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK roAHOCTHU TOBapa OnmpeaAcCiIaCTCA ICPUOAOM, HCUHUCIAEMBIM CO JHA U3TOTOBJICHUA TOBapa, B
TCUCHHUC KOTOPOI'O OH MPUI'OJACH K HCIIOJIb30BAHWIO, WU ﬂaTOﬁ, [0 HACTYIUICHUSA KOTOpOfI TOBAp
IpUTOACH K MCITOJIB30BAHUIO.

[IpoIoMmKUTENBHOCTh CpPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00sA3aTENbHBIM
TpeboBaHMIM K Oe30macHOCTH ToBapa. (B pea. DeaepaibHoro 3akona ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHbIC CPOKH MOTYT YCTAHABJIMBATHCA HAa KOMIUICKTYHOIIUC HU3ACIUA U COCTABHLIC
YaCTH OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKHM Ha KOMIUICKTYIOIIHUEC HU3ACIIUSA U COCTABHBIC
YaCTH UCHUCIIAOTCA B TOM K€ IMMOPAAKE, YTO U l"apaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAp.

rapaHTPIfIHI:Ie CPOKHM Ha KOMIUICKTYIOIIUC HU3ACIUA U COCTABHBIC YaCTHU TOBapa CUYHUTAKOTCA
PaBHBIMHA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC HU3JCIINC, €CIIM NHOC HC YCTAHOBJICHO JOTOBOPOM.
B CJIydyac, €CJIM Ha KOMIUICKTYOHIeC HU3ACIUC MU COCTABHYHO YaCTb TOBapa B J0OrOBOpPC
YCTaHOBJICH FapaHTHfIHBIfI CpOK MEHBIIIEH IpOAOJDKUTCIIBHOCTHU, YCM FapaHTHfIHBIfI CPOK Ha
OCHOBHOC H3ACIHUC, HOTpC6I/ITCJ'IB BIIpaBC NPCAbABUTH TpC6OBaHI/I${, CBA3aHHBIC C HEAOCTAaTKaMH
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KOMIUICKTYIOIIETO HM3JENUsl W COCTaBHOM 4YacTH TOBapa, NMpPH UX OOHApPY)KEHHWU B TEUCHHE
rapaHTHIHOTO CPOKa Ha OCHOBHOE M3[IEJIHE, €CIIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Ecniu Ha  KOMIUIEKTYyIOIl€e  M3JEIME  YCTAHOBJIEH  TapaHTHUHHBIA  CpPOK  Oosbluel
MPOJIOJKUTENBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIIpaBe
NPEIbIBUTH TPEOOBAHMSI B OTHONICHWH HEJAOCTATKOB TOBapa IPH YCIOBUH, YTO HEIOCTATKH
KOMILJIEKTYIOLIEr0 M3Aeausi OOHapy)KeHbl B TEUEHUE T'apaHTHUMHOIO CpoKa Ha 3TO HU3JENHE,
HE3aBHUCHUMO OT HUCTEUYEHUS FapaHTUIHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HACTOSIIIEH CTaThe, JOBOJATCS JO CBEICHUS TMOTpeOUTENsT B
nHpopMalMy O TOBape, MPENOCTABISIEMON MMOTPEOUTENI0 B COOTBETCTBUM €O cTarben 10
HACTOSIIIEro 3aKoHa.

5. B cioywasx, korjga npeayCMOTPEHHBIM JOrOBOPOM T'apaHTUMHBIN CPOK COCTABIISIET MEHEE IBYX
JIET ¥ HeJIOCTaTKH ToBapa 0OHapy»KeHbl MOTPEOUTENEM 0 UCTE€UEHUHN TapaHTUHHOTO CPOKa, HO B
npenenax ABYyX JIET, HOTPEeOUTENb BIpaBe NMPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHNUS,
MIPEAYCMOTPEHHBIE cTaTbe 18 HacTosmero 3akoHa, €Cld JOKaXKeT, 4TO HEJOCTaTKH ToBapa
BO3HUKIIM JIO0 €r0 MepeAayu NOTPEeOUTENIO WK 110 IPUYMHAM, BO3HUKIIUM J0 3TOIO0 MOMEHTA. (B
pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIpPaBe MPEIbIBUTH
M3TOTOBUTENIO (YIMOJTHOMOYEHHON OpraHu3allid WX YIOJTHOMOYEHHOMY WHIUBHIYaIbHOMY
NpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHWe O O€3BO3ME3HOM YCTPAHCHHH  TaKHX
HEJOCTaTKOB, €CIIM JOKaXEeT, YTO OHM BO3HMKIM JO TMEpeladyd ToBapa MOTPEOUTENIO WM IO
MPUYKMHAM, BO3HHUKIIKM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEABSIBICHO,
€ClIi HeIOCTaTKH ToBapa OOHapyXKeHbl MO HMCTEYEHMM JABYX JIET CO [JHS Iepenadd ToBapa
MOTPeOUTENI0, B TEUEHUE YCTAaHOBJIECHHOTO HA TOBAap CPOKa CIYKObl WIIM B TEUEHUE JAECATHU JIET
CO JIHS Tepelauyd ToBapa MOTPEOUTENI0 B Cilydae HEYCTAaHOBJICHHS cpoka ciyxObl. Ecnu
yKa3zaHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B T€UEHUE JBAALIATH JIHEH CO JHS €ro MpPeabsBICHUS
noTpeduTeneM wWiIM OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOoTpeOUTeNb IO CBOEMY BBIOOPY BIIpaBe MPEABSBUTH H3TOTOBUTENO (YHIOJIHOMOYEHHOMN
OpraHM3alii WU YHNOJHOMOYEHHOMY WHIUBUIYaIbHOMY MpPEeANPUHUMATEN0, UMIOPTEpY)
WHBbIE MpEeNyCMOTpPEHHbIe HOYHKTOM 3 crtaThu 18 HacTosmero 3akoHa TpeOOBaHUSA WU
BO3BPAaTUTh TOBApP H3TOTOBUTENIO (YIMOJHOMOUYEHHOW OpraHU3alMd WU YIOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY TpEANPUHUMATEN0, UMIIOPTEPY) U MOTpedOBaTh BO3BpaTa YIJIAY€HHON
JIeHE)KHOM cyMMBI. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 20. YcTpaHeHHe HeIOCTATKOB TOBapPa U3r0TOBUTEJIEM
(mpoaaBuoOM, YIIOJJTHOMOYCHHO! OpraHu3anuen uiu
YIIOJTHOMO4YE€HHBIM HHAUBU/YAJbHBIM NpeNPUHAMATEJIEM,
ummnoprepom) (B pea. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

1. Ecmmu CPOK YCTpAaHCHUA HCEAOCTATKOB TOBAapa HE OIPCIACIICH B MUCBMEHHOM (1)0pMe

COTJIAICHUEM CTOPOH, 9TU HEAOCTATKU JOJI’KHBI OBITh YCTpAaHCHBI U3rOTOBUTCIICM (HpOI[aBI_IOM,
yHOJ'IHOMO‘-ICHHOﬁ OpFaHI/ISaLII/Ieﬁ nin YIIOJITHOMOYCHHBIM HHIANBUYAJIbHBIM
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NpeAnpUHUMATENIEM, HMMIOPTEPOM) HE3aMEMJIUTENbHO, TO €CTh B MHUHUMAIBHBIA CpOK,
O0OBEKTHBHO HEOOXOJMMBIA JUIS MX YCTPAaHEHHUS C Y4EeTOM OOBIYHO MPHMEHSEMOro crocoba.
Cpok ycTpaHEHHUsI HEIOCTATKOB TOBapa, OMpEeNsieMblii B MUCHhMEHHON (hopMe coTJaleHueM
CTOPOH, HC MOKCT NPCBLIIIATL COPOK IIATH I[HCI71.

B ciydae, ecniu BO BpeMsi yCTpaHEHHs HEIOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE
OyIyT YCTpaHEHBI B OIPENEJICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOUUThH
COTJIAIICHHE O HOBOM CpPOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. Ilpm 3TOoM OTCyTCTBHE
HEOOXOMMBIX JUISl YCTPaHEHHs] HEJOCTAaTKOB TOBapa 3allaCHBIX YacTel (jerasiedl, MaTepuaios),
0o0OpyJIOBaHUS WM TONOOHBIE TPUYMHBI HE SBIISIOTCS OCHOBAaHMEM JUISI 3aKJIIOYCHUS
COTJIAIIICHHSI O TaKOM HOBOM CPOKE M HE OCBOOOKAAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHUE
CpOKa, OTIPEJETICHHOTO COTJIAIIEHHEM CTOPOH MepBOHAYANBHO. (B pea. deaepaabHOro 3aKoHa OT
25.10.2007 N 234-@3)

2. B OTHOIIEHWHM TOBApOB JJUTEIBHOTO TOJB30BAHHUS HM3rOTOBUTENh, MIPOJABell JHOO
YIOJITHOMOYEHHAs OpPraHu3alivs WIM YIOJHOMOYEHHBIN WHIWBUIYaTbHBIN TMpEapUHUMATETh
00s3aHbl MPH MNPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEpPUOJ PEMOHTAa TOBAap JJIUTEIHHOTO
MOJIb30BaHMSI, 00JIaIAIOIINI ITUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMH CBOMCTBAMH, 00ECTICUNB
JIOCTaBKY 3a CBOil cyer. [lepeueHb TOBapOB JUIMTEIBHOTO MOJIb30BaHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHWE HE  pacmpocTpaHseTcs, ycraHaBiuBaeTcsi I[IpaButensctBoM  Poccuiickoit
Oenepanun. (B pen. OenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3, oT
25.10.2007 N 234-D3)

3. B ciydae ycTpaHEHHs] HEIOCTAaTKOB TOBAapa TrapaHTUMHBINA CPOK HA HEro MpOJJIEBACTCS HA
MEepPHO/I, B TEUEHHUE KOTOPOrO TOBAp HE UCIOJIB30BANICA. YKa3aHHBIM MEPHOJ] UCUUCTSETCS CO JHS
oOparenus nmotpedurens ¢ TpeboBaHueM 00 YCTpaHEHHHM HEAOCTATKOB TOBapa JI0 JHS BbIAAYd
€ro o0 OKOHYaHUU PEMOHTA.

[Ipu BBIgaue TOBapa W3rOTOBHTENH (IIPOJABEI, YIIOJHOMOYCHHAs OpraHMU3alds WM
YIIOJTHOMOYCHHBIH WHIWBUIAYaJIbHBIA TPEANPUHUMATENb, UMIIOPTEP) 00s3aH TPEJIOCTABHUTH B
MUCbMEHHOW ¢dopMe mnoTpeduTeNno uHOpMaIMI0 O JaTe OOpalleHUus IOTPEOUTENs C
TpeboBaHHeM 00 yCTpaHEHHH OOHAPY)KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare Nepeaadd ToBapa
MOTPEOUTENIEM JIJISl YCTPAHEHHS HEOCTATKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C
UX OIMMCAHKUEM, 00 UCIOIb30BaHHBIX 3aACHBIX YaCTAX (IEeTalsX, MaTepraliax) U O JaTe BbIIA4d
TOBapa MOTPEOUTEII0 TI0 OKOHYAHWH YCTPAHEHUsSI HEIOCTAaTKOB ToBapa. (B pen. denepanbHOro
3akoHa 0T 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3ENINs WU
COCTaBHOM YacCTH OCHOBHOTO H3JENiMs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTUWHBIE CPOKH, Ha
HOBBIE KOMILIEKTYIOIIEE MU3/eNe WIM COCTABHYIO YaCTh OCHOBHOTO W3JIENIHS YCTAHABIIMBAETCS
TrapaHTUUHBIA CPOK TOM K€ MPOJODKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMILIEKTYIOIEe
W3/IeNIMe WIM COCTaBHYIO YaCTh OCHOBHOTO M3JEINUs, €CJIM MHOE HE MPEIYCMOTPEHO JTIOTOBOPOM,
Y TapaHTUIHBIA CPOK MCUYHCIACTCS CO JHS BbIIAYM MOTPEOUTENIO ATOTO TOBapa MO0 OKOHYAHHH
pemonTa. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/JIeKAIEro KayecTBa
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1. B ciiyuae oOHapyxeHUs TOTpeOHUTEIeM HEJIOCTaTKOB TOBapa M MPEIbsBICHUS TpeOOBaHUS O
€ro 3aMeHe IMpojaBel (M3rOTOBUTEINb, YIOJTHOMOYCHHAs OPraHMU3alus WA YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TMpeIIpUHIMAaTeIb, UMIIOPTEP) O05M3aH 3aMEHUTh TAaKOM TOBap B TEUCHHE
CeMM JHEH CO [JHSA TPEObsBICHUS YKa3aHHOTO TpeOoBaHUS NOTpeOuTeNeM, a Ipu
HGO6XOZII/IMOCTI/I IIOHOJ'IHI/ITGJ'H)HOI;'I IMPOBECPKU Ka4dyeCcTBa TaKoOIo TOBapa mpoaaBuomM
(I/I3FOTOBI/ITCJICM, YHOJIHOMOIIGHHOP'I opraHmauI/Ieﬁ WM YIOOJIHOMOYCHHBIM HWHAWBUAYaJIbHBIM
NpeAnpUHUMATEIEM, HUMIIOPTEPOM) - B TEUYCHHE JBAIIATH JHEH CO JHS TPEAbABICHUS
YKa3aHHOTO TpeOOBaHMUsL.

Ecnu y npopaBna (M3roTOBUTENS, YHNOJHOMOUYEHHOW OpraHM3alldd WIM YIOJHOMOYEHHOTO
WHIUBUAYAJIbHOTO TpEANpUHUMATENS, HUMIIOPTEPa) B MOMEHT MpEAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBIM ISl 3aMEHBbl TOBAp, 3aMEHA JI0JDKHA ObITh MPOBEJEHA B TEUEHUE
Mecsla co JHS NPeIbsIBICHUS TaKOTO TPEOOBAHMUSL.

B paiionax Kpaitnero CeBepa u NpupaBHEHHbIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHe ToBapa MOAJEKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOIUMBIN [UIs
OuYepe/IHOM JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B OTH palioHBI, B Cllydae OTCYTCTBHUS Y
mpojaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM  OpraHu3aldd  WIM  YIHOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEeANpUHUMATENs, UMIIOpTEpa) He0OX0JMMOro JJIsi 3aMEeHbl TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu nns 3amensl ToBapa Tpedyercs O6ojee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOaaBell
(M3roTOBUTENH JTUOO YIOJTHOMOYEHHAs OpraHM3alys WIM YHIOJHOMOYEHHBIH WHIUBUAYaJIbHbII
MpeaNpUHUMATeNb) B TEUCHUE TPeX JHEH co THS MpenbsABICHHS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO TPEAOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE TIOJb30BAaHUE HA TMEPHO]
3aMEHbl TOBap JUIMTEIBHOTO  TMOJIb30BAaHUA, OONAfalomMUi STUMH K€ OCHOBHBIMU
MOTPEOUTEITCKUMHU CBOMCTBaMH, OOECMEYMB €ro JOCTAaBKY 3a CBOM CUeT. DTO MPaBHIO HE
pacrnpocTpaHseTcss Ha TOBaphbl, EpEeYeHb KOTOPBIX OIMpENEesieTcss B COOTBETCTBUHU C MIYHKTOM 2
cratbu 20 HacTtosmiero 3akoHa. (B pea. denepanbHbIX 3akoHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-@3)

2. ToBap HeHajUIEKAIIETO KayecTBa JIOJDKCH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBap,
He OBIBIIMI B yITOTPEOJIECHUN.

[Ipu 3ameHe TOBapa TapaHTUHHBIA CPOK HMCUHMCISCTCS 3aHOBO CO JHS IIepelayd ToBapa
MOTPEOUTEIIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/EJIbHBIX TPEOOBAHUI
norpeoduTeis (B pea. @enepaibHoro 3akona ot 21.12.2004 N
171-®3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpPpasSMCPHOM YMCHBIICHHUU HOKyTIHOfI HCHBI TOBApa, BO3MCILCHUN
pacxod0B Ha HCIPABJIICHUC HECAOCTATKOB TOBApa HOTpe6I/ITeJ'IeM HWJIN TPETbHUM JIMLIIOM, BO3BPATC
ynnaquHoﬁ 3a TOBap JIEHEKHOU CYMMBbI, a TaKiXKeC Tpe6OBaHI/Ie O BO3MCHICHHUH Y6BITKOB,
IMPUINHCHHBIX HOTpe6I/ITeJ'IIO BCJICACTBHUEC NPOJAXKU TOBApa HCHAJICIKAIICIO KadcCTBa h15(300)
peaOCTaBIICHUS HEHaAJICKaIIeH I/IH(1)OpMaI_II/II/I 0 TOBape, noajciKar YIAOBIIECTBOPCHUIO
npoaaBIOM (I/I3FOTOBI/ITCJ'ICM, YHOHHOMO‘ICHHOI\/’I OpraHH3aHHeﬁ WM  YIHOJIHOMOYCHHBIM
HHAUBUAYAJIbHBIM TNPCANIPUHUMATECIICM, I/IMHOpTepOM) B TEUEHHE MOEeCATH JHEH CcOo OHA



https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l168
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79

IIPEIbSABICHUS COOTBETCTBYIOLIETO TpeboBanus. (B pea. PenepanbpHoro 3akoHa ot 25.10.2007 N
234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUAYAJIBHOI0 NPEeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil noTpedures (B pea. PeaepaabHOro
3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapymeHue mpeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TAKKE
3a HEBBINOJHEHUE (3a/I€pP’KKY BBINIOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN EMY
Ha TepUOJI pEeMOHTa (3aMEHbl) AaHAJOTUYHOTO TOBapa MpojdaBel] (M3TOTOBHTEIb,
YIOJHOMOYEHHAs] OpraHU3alusl WM YHIOJHOMOYEHHBIH WHIWBUIYalIbHBIA MpPEIIpPUHUMATENb,
UMIIOpTEpP), JOMYCTUBIIMM Takue HapylIEHUs, YIUIAYMBAeT IMOTPEOUTENI0 3a KaxAbld JIeHb
MPOCPOYKM HEYCTOMKY (TeHI0) B pa3Mepe OJHOrO TpOIEHTa LEeHbl ToBapa. (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezaemnseTcs, UCXOMs U3 €r0 IICHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHHE TOTPEOUTENS JOJIKHO ObLIO OBITH YAOBIETBOPEHO MPOJAABIOM (M3rOTOBUTEINEM,
YIIOJTHOMOYEHHOM OpraHu3aIuen Wi YITOJTHOMOYEHHBIM WHIUBUTyJTbHBIM
NpeaIpUHIMATEIeM, HMIIOPTEPOM), B JCHb JOOpPOBOJBHOTO  YIIOBJIETBOPEHHS TaKOTO
TpeOOBaHUs WIM B JICHb BBIHECEHHUS CYyJAeOHOTO peIIeHUs, eclii TpeOoBaHWE JT0OPOBOJILHO
yIOBJIETBOPEHO He ObLI0. (B pea. PemepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciyuae HEBBIMIOJHEHUST TPEOOBaHUI TOTPEOUTENSI B CPOKHU, IPEAYCMOTPEHHBIE cTaThsiMu 20
- 22 HacToAIEero 3akoHa, IMOTPEOUTENbh BIpaBe IO CBOEMY BBIOOPY MPEABSIBUTH WHBIC
TpeOOBaHMsI, yCTAHOBIICHHBIE CTaThel 18 HacTosIero 3aKoHa.

Cratba 23.1. [locieacTBus HapylIeHHUs MPOJAABLIOM CPOKA
nepeaayy NpeABAPUTEIbHO OIIAYEHHOT0 TOBapa norpedureaio (B
pen. @enepaiabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUTH-TIPOIaXKH, MPEAYCMATPUBAIOIINNA 00A3aHHOCTH IOTPEOUTEINSI TPEABAPUTETHHO
OTIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B ciyyae, ecnu npojasel], NOJY4YUBIIUI CyMMy IPEJBapUTEIIbHON OIJIAThl B ONpPEIeIEHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJIQXKM pa3Mepe, He HCHOJIHMUI O0O0A3aHHOCTh IO Ieperadye ToBapa
[OTPEOUTENII0 B YCTAHOBJIEHHBI TaKUM JOTOBOPOM CpPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe NMOTPeOOBaTh:

nepeaadyu OIJIa4€HHOI'0 ToOBapa B YCTaHOBHeHHBIﬁ UM HOBBIM CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAThI TOBAapa, HEC MEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpe6OBaTB TAKXXC IIOJJHOI'O BO3MCHICHUA Y6BITKOB,
IMPUYNHCHHBIX €MY BCJICACTBUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIN-IIPOJAKU CPOKa
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nepcaadyr nNpcABaAprUTCIbHO OIJIAYCHHOT'O TOBApa.

3. B ciydae HapyuieHHs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IPOJAXKU CpoKa Iepeadu
MPEIBAPUTENIHO OIUIAYEHHOTO TOBapa MOTPEOHTENI0 MPOJAABEl YIUIAYMBACT €My 3a KaKIbIi
JI€Hb MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe IMOJIOBUHBI MPOLIEHTAa CYMMBbI IPEIBAPUTEILHOM
OIIaThl TOBApa.

Heycroiika (1eHun) B3bICKUBAETCS €O JHSI, KOTJa MO JI0rOBOPY KYILIU-IIPOJIAaXKH Iepeada ToBapa
HOTPEeOUTEIII0 NOJKHA Obla OBITH OCYIIECTBIICHA, 0 JHS MEepefadu ToBapa MOTPEOUTEN0 WU
0 JHS YAOBJIETBOPEHHUS TpeOOBaHMsS MOTPEOMTENsE O BO3BpaTe €My IpeABapUTEIbHO
YIUTAY€HHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENEM HEYyCTOMKM (II€HHM) HE MOJKET MPEBBINIATh CYyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeGoBaHus MOTPEOUTEIS O BO3BPATE YIUIAYEHHOM 32 TOBAp CYMMBI U O TIOJTHOM BO3MEIIIEHUU
YOBITKOB ITO/IJIEKAT YIOBJIETBOPEHHIO MPOIABIIOM B TECUSHHE JIECATH JHEH CO JHS MPEIbIBICHHS
COOTBETCTBYIOILIErO TpeOOBaHMUSI.

5. TpebGoBanusi mMoTpeOUTENs, YCTAHOBJIEHHBIE ITyHKTOM 2 HACTOSIIEH CTaThbH, HE MOJJIEkKAT
YIOBJIETBOPEHUIO, €CIIM IMpOJaBel] JTOKaXeT, YTO HapylleHHWEe CPOKOB Mepenadyd MOoTpeOUTeto
MIpPeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOU3O0ILIO BCJIEICTBUE HENPEOJOJUMON CHIIBI WM IO
BHUHE MOTpeOUTES.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B cjIy4yae NPUOOPeTEeHUS UM
TOBapa HeHAJJIe:Kallero KayecTsa

1. [Ipu 3aMeHe ToBapa HEHAJUISKAIIETO Ka4eCcTBa Ha TOBAP ITOM K€ MApPKH (3TUX KE€ MOJICTH H

(wnm) apTUKyJa) TIepepacyeT eHbl ToBapa He MPOu3BOAUTCS. (B pen. DdenepanbHOro 3aK0Ha OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe ToBapa HEHaJUIEKAIIEr0 KauecTBa Ha TAaKOM ke TOBap APYroi Mapku (MoJeiH,
apTUKyJa) B cllydae, €CiId IleHa ToBapa, MOJJEXKAIEro 3aMeHe, HIKE IEHbl TOoBapa,
MIPEIOCTABJICHHOTO B3aMEH, MOTPEOUTENh TOJDKEH AOIIATUTh Pa3HUILY B LIEHAX; B cllydae, eciu
LIeHa TOBapa, MOJJIEKAIIEero 3aMeHe, BhIIIE [EHbl TOBapa, MPEJ0CTaBICHHOIO B3aMEH, pa3HHULIA B
LIeHaX BbIIJIauMBaeTcs notpedurento. Llena ToBapa, mojyiexaniero 3amMeHe, ONpeleNserca Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHE MOTPEOUTEN HE YIOBJIETBOPEHO IMPOJABIIOM, IIEHA
3aMEHSIeMOr0 TOBapa M II€Ha IepelaBaéMOro B3aMEH TOBapa OIPEAesIOTCS Ha MOMEHT

BBIHECEHHS CYIOM pEIIeHUs 0 3amMeHe ToBapa. (B ped. PeaepanbHoro 3akona ot 17.12.99 N
212-D3)

3.B cJiyqac MpeabABICHUA HOTpe6I/IT€HeM Tpe60BaHI/I$I 0 COPa3MCPHOM YMCHBIICHHUHN HOKYHHOﬁ
LCHBI TOBapa B pacCuUCT MNPHUHUMACTCSA LCHA TOBApa Ha MOMCHT IMPCAbABIICHUA HOTpe6I/ITeHeM
Tpe6OBaHI/I$I 00 YLCHKE WJIA, €CJIN OHO ,Z[O6pOBOJ'ILHO HC YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA
CYAOM pCHICHUA O COPasMCpHOM YMCHBIIICHUHN HOKynHOfI OCHBI. (B pea. d)enepaanoro 3aKOHa
or 17.12.99 N 212-®3)

4, HpI/I BO3BpAaT€ TOBapa HCHAMJICKAICTO KadeCTBa HOTpe6I/ITCJ'IL BIIpaBe Tpe60BaTB
BO3MCIICHHUA pa3HUIbl MCKIAY LIEHOM TOBApa, YCTaHOBHeHHOﬁ AOrOBOpOM, H LICHOM
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COOTBETCTBYIOLIIETO TOBAapa Ha MOMEHT JOOpPOBOJIBHOTO YAOBJIETBOPEHHUS TaKoro TpeOOBaHHUs
WIH, eciau TpeboBaHHE JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
peenust. (B pea. denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimyuyae Bo3BpaTa ToBapa HEHaJUIEKAIETO KauecTBa, IPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpALAaeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IMOraiieHHOro KO JIHIO
BO3BpaTa yKa3aHHOTO TOBapa KpEeauTa, a TaKKe BO3MEIIAETCs IUlaTa 3a IpeAoCTaBICHUE
kpenuTta. (B pea. OenepanapHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae BO3Bpara TOBapa HEHAJICKAIIETO KAavyecTBa, MPHOOPETECHHOTO MOTpeOHUTENeM 3a
CYeT TOTPeOUTEIHCKOrO0 KpeauTa (3aiima), mpojaBell o00s3aH BO3BPATUTH MOTPEOUTEIIO
yIJIAaYe€HHYIO0 32 TOBAp JCHEXKHYIO CYMMY, a TaKK€ BO3MECTHTH YIUIauY€HHBIE MOTpeOuTenemM
MPOIIEHTHl W WHBIC TUJIATEXXKHU 110 JIOTOBOPY NOTPEOUTENHCKOTO KpeauTa (3aiima). (B pen.
denepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

Crartba 25. [IpaBo morpeduTe/ia Ha 00MEH TOBApa HAJIEKALIETO
KayecTBa

1. TlotpeOuTens BOpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HAJEXKAIEro KauyecTBa Ha
aHAJIOTMYHBIM TOBap y MpOJaBLia, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €Clu YKa3aHHBII
TOBap He mojoImen mo gopme, rabaputam, (pacoHy, pacuBeTKe, pa3Mepy WM KOMIIEKTAlUH. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

[ToTpebutens uMeeT npaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUIEkKAIIEero KauecTBa B
TE€YEHHE YEThIPHAALATU AHEH, HE CUUTAsl IHA €ro MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIEKAIlero KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIH
TOBap HE ObLI B YMOTpeOJIEHHH, COXPaHEHbl €ro TOBAPHBIA BUM, MOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpHYHBIE SPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WJIM KACCOBBIM YeK JIMOO WHOM
MOATBEPXKJAIOLIUN OIUIaTy YyKa3aHHOTo ToBapa JAOKyMeHT. OTCyTcTBHE Yy MOTpeOuTens
TOBApHOT0 YeKa MJIK KacCOBOr0 YeKa JIM00 MHOTO MOITBEPKIAIOIIETo OIUIaTy TOBapa JJOKyMEHTa
HE JIUIIAET ero BO3MOXKHOCTH CChUIAThCS Ha CBHUJIETENIbCKUE MOKazaHud. (B pel. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

[lepedyeHb TOBApOB, HE MOUICKAMIUX OOMEHY IO OCHOBAHHSM, YKAa3aHHBIM B HACTOSIIIICH CTaThe,
yrBepxaaercs [IpasutensctBom Poccuiickoit denepanuu.

2. B cinyuae, ecnid aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpoOJAaXe Ha JeHb OoOpalleHus
noTpeOuTeNnss K TMpoJaBlly, MOTPeOUTENb BIpaBe OTKa3aTbCcsd OT MCIOJIHEHUS JIOTOBOpa
KYIUIU-TIPOJIAXKH U MOTpeOOBaTh BO3BpaTa YINIAUCHHOW 3a YKa3aHHBIA TOBap JCHEKHON CYMMBI.
TpebGoBanue moTpeOHUTENss O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBap JAECHEKHOW CYMMBI
MOJICKHUT YIOBIETBOPEHHUIO B TEUCHUE TPEX JHEH cO AHS BO3BpaTa YKa3aHHOI'O TOBapa.

Ilo cormamenuro HOTpe6I/ITeHH C IpoJaBIOM oOMeH TOBapa MOXKCET OBITh IMpEeayCMOTPEH IIpU
MOCTYIUICHUU aHAJIOTUYHOT'O TOBApa B IIPOAAKY. HponaBeu 00s13aH HE3aMCIJIIUTCIIBHO COO6H_[I/ITL
HOTpe6I/ITeJ'IIO O INOCTYIUICHUHN aHAJIOTUYHOTO TOBApa B IIPOHAKY. (B pea. CDCI[epaJ'IBHOFO 3aKOHa
or 21.12.2004 N 171-93)
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Cratps 26. - YTpaTuiia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarbs 26.1. JJuCTaHIIUOHHBIN CIIOCO0 NMPOAAXKU TOBapa (B pea.
®denepaiabHoOro 3akona ot 21.12.2004 N 171-®3)

1. JIoroBop pO3HWYHOM KYIUTU-TIPOJAXH MOXKET OBITh 3aKJII0UYEH Ha OCHOBAHUH O3HAKOMIICHHS
noTpeOUTENss C MPEIOKEHHBIM TPOJABIIOM OIHMCAHUEM TOBapa MOCPEICTBOM KaTaJlOTOB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPE/ICTB CBSA3H (TEJIEBU3MOHHOM, MOYTOBOM, PaIUOCBSI3U
W JIpyTUX) WIM WHBIMH HCKIIOYAIONIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO O3HAKOMIICHHUS
nmoTpeouresnss ¢ TOBapoM JMOO 0Opa3loM ToBapa TMpH 3aKIIOUYEHHH TaKoro J0roBOpa
(MMCTaHIIMOHHBIA CMOCO0 Tpoaaxu ToBapa) crocobamu. (B pea. demepanbHOrO 3akoHA OT
25.10.2007 N 234-d3)

2. IlponmaBmoM 10 3akIIOYEHHUs JIOTOBOpa JIOJDKHA OBITh MPEAOCTaBlIeHA IOTPEOUTEIIO
uHpopmanusgs 00 OCHOBHBIX TOTPEOUTENILCKMX CBOWCTBax TOBapa, 00 anpece (mecrte
HAXOKJICHHS) TPOJIABIA, O MECTE M3TOTOBIICHHS TOBAPa, O MOJHOM (GUPMEHHOM HaUMEHOBAHHUH
(HaMEeHOBaHUM) MPOoAaBIia (M3TOTOBUTENS), O IIEHE U 00 YCIOBUSIX MPUOOPETEHUS TOBAapa, O €ro
JOCTaBKe, CPOKE CITY)KOBI, CPOKE TOTHOCTH M TAPAHTUIHHOM CPOKE, O TIOPSAKE OIIaThl TOBapa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JIEHCTBYET MPETOKEHUE O 3aKITFOUEHHIH JIOTOBOPA.

3. Ilorpebutemo B MOMEHT JOCTaBKM ToOBapa JOJDKHAa OBITh B THCBMEHHOW (dopme
npeAocTaBiIeHa HHPOpPMaIMsS O TOBape, MpeaycMOTpeHHas ctaThed 10 HacTosimiero 3akoHa, a
TaKkKe MPEeJyCMOTpEHHasi MyHKTOM 4 HacTosied cratbd MHGOpMAIUs O MOPSAIKE M CPOKax
BO3Bpara TOBapa.

4. TlotpeOuTens BIpaBe OTKAa3aTbCs OT TOBapa B JIOO0OE BpeMs IO €ro Iepeiadyd, a Mocie
nepeay ToBapa - B TCUYCHUE CEMU JTHEH.

B clIy4dac, €Clin I/IH(l)OpMaHI/IH O MOPAAKE U CpOKax BO3BpaTa TOBapa HaJJICKaIICro Ka4eCTtBa HE
OnL1a npeaocCraBjicHa B MMMCHbMEHHOM (bopMe B MOMCHT OJOCTaBKHM TOBapa, HOTpe6I/ITeJ'IB BIIpaBeC
OTKa3aTbCA OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEpEAAYIN TOBApa.

BO3BpaT TOBapa HaJJICKallero Kau€CrBa BOSMOXKEH B ClIydac, €CJIIM COXpPAaHCHBI €ro TOBapHBIﬁ
BH/, HOTpC6I/ITeJ'II)CKI/IC CBOfICTBa, a TaKXE€ OJOKYMCHT, HOI[TBep}KI[aIOI_HI/Iﬁ (baKT H YCIIOBUA
IOKYIIKH YKa3aHHOTO TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeJ'I$[ AOKYMCHTA, IMOATBCPKAAOIICTO (I)aKT
U YCJIOBHUA TIIOKYIIKM TOBapa, HC JIMINACT €TI0 BO3MOXKHOCTH CCBUIATBCA HaA JpYruc
JOKa3aTCIbCTBa HpI/IO6peTeHI/I$I TOBapa y JaHHOTO IIpOaaBLa.

HOTpC6I/ITCJ'IL HC BIIPpaBC OTKa3aTbCAd OT TOBApa HAMICKAINCTO KadeCTBA, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClIn YK8.33.HHBII>'I TOBApP MOIKCT OBITH HCIIOJIb30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpeduTens OT TOBapa MpOJaBell JOJDKEH BO3BPAaTHTh €My JECHEXKHYI0 CyMMY,
yIJIaueHHYIO OTPEOUTENEM 110 IOTOBOPY, 32 UCKIIOUYEHUEM PACX0J0B MPO/IaBLa Ha JOCTABKY OT
OTpeOuTENsl BO3BPAILIEHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 AECATh IHEH co JHS NpeabsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMUSL.

5. IlocneacTBus npoaaxu TOBapa HCHAMJICKAIICTO KauCCTBa JUCTAHLIMOHHBIM CII0COO0M
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MPOJIAXKH TOBapa YCTAHOBJICHBI TIOJOXKEHUSMH, IMPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIET0 3aKOHa.

Cratbi 26.2. [IpaBuiia npoaaku oTaAeJbHbIX BUI0B TOBAPOB (B pex.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia npoaaxu OTAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBarorcs IIpasurensctBom Poccniickoit
denepanuu.

I'naga Ill. 3ammTa npaB norpeduTeJieii MpHU BbINOJIHEHNH PadoT
(oxka3aHuM ycJIyr)

Cratbs 27. Cpoku BbINOJTHEHHS Pa00T (OKa3aHUA YCJIYT)

1. Ucnomxutens o0s3aH OCYIIECTBUTH BBIMOJIHEHHE pabOThl (OKa3aHWE YCIYrHM) B CpOK,
YCTaHOBHeHHBIﬁ IMpaBHUJIaMH BBITIOJTHEHHA OTACIIBHBIX BUIOB pa60T (OKaSaHI/IH OTACIBHBIX BUIOB
yCIIyT) WJIM JOTOBOPOM O BBITIOJHEHUHM padoT (0KazaHHMU yciyr). B moroBope o BbINOIHEHHH
paboT (OKa3aHMHM YCJIYT) MOXKET TMPeIyCMaTpUBATHCA CPOK BBHITTOJTHEHHS padOThl (OKa3aHUs
YCIyTH), €CIU YKa3aHHBIMH TpaBUJIaMH OH HE TPEIYCMOTPEH, a TaKKe CPOK MEHBIICH
MPOIOIDKUTEIHHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IPaBHIIAMHU.

2. Cpok BBINIOTHEHUST pabOTHl (OKa3aHMs YCIYTH) MOXET ONPENCNSIThCS JaToN (MepuoaoM), K
KOTOPOM JTOJDKHO OBITh 3aKOHUEHO BBITIOJHEHWE PAOOTHI (OKa3aHWE YCIyru) wid (M) AaTon
(mepro10M), K KOTOPOW MCTIOTHUTENH JIOJDKEH MPUCTYIHUTHh K BHITIOJHEHUIO pabOThl (OKa3aHHIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbINIOJTHEHHE pabOTHl (OKa3aHUE YCIYTH) OCYHIECTBISIETCS IO YacTsiM
(TocTaBKa MEPUONUYECKON MevyaTu, TEXHHYECKOe OOCIYy)KMBaHUE) B TEYCHUE CPOKA JCHCTBUS
JOTOBOpPa O  BBHIMOJIHEHWH paboT (OKa3aHWW  YCIyr), JOJDKHBI — IPEIyCMaTpUBATHCS
COOTBETCTBYIOIIME CPOKH (IIEPHO/IbI) BHITIOJHEHUS TaKUX padOT (OKa3aHUS YCIIYT).

[lo cornamieHuio CTOPOH B JIOTOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpILEHUS
OT/ICIILHBIX 3TAINOB PabOTHI (MMPOMEXKYTOUHBIC CPOKH ). (B pea. DenepabHOro 3akoHa oT 17.12.99
N 212-D3)

Cratba 28. [lociiencTeusi HAapyuieHHsi HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNS PA00OT (OKa3aHUS YCJIYT)

1. Eciu ucnomHUTENb HAPYIIUII CPOKU BBIMOJIHEHHS pabOTh! (OKa3aHMs YCIYTH) - CPOKU Hayaja
U (WIM) OKOHYAHHUS BBINOJHEHUs paboThl (OKa3aHUs YCIyrd) U (WJIM) MPOMEKYTOUHBIE CPOKH
BBITNIOJTHEHUS paOOThI (OKa3aHUs YCIYTH) WIM BO BPEMs BBINOJIHEHUS PaOOThI (OKa3aHUs YCIYTH)
CTaJO OYEBHUJHBIM, YTO OHA HE OYAET BBHINOJIHEHA B CPOK, NOTPEOHTENbh MO CBOEMY BBIOODY
Brpase: (B pea. DenepanbHbix 3ak0HOB OT 17.12.99 N 212-33, o1 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJTHUTEIIO HOBBIH CpoK; (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-3)



https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

IIOPYYUTH BBINIOJIHEHUE PabOThl (OKa3aHUE YCIyTH) TPETbUM JIMLAM 3a PasyMHYIO LIEHY WU
BBITMIOJIHUTh €€ CBOMMHM CHJIAMH M TMOTPEeOOBATh OT HWCHOJIHUTENS BO3MEIIEHHS MOHECEHHBIX
pacxoJoB;

noTpeOoBaTh yMEHBIIIEHUS IIEHBI 32 BHIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH);

OTKA3aThCs OT HCIIOJHEHHUS JOrOBOpa O BBHIMIOJHCHHH pPA0OTHI (OKa3aHUM yCIyru). (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BripaBe MoTpeOOBATh TAKXKE TOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBITIOJIHEHUS paOOTHI (OKa3aHUs yCIyru). Y ObITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHbIE Ul YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM MmoTpeduTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HaueHHble NOTpEOUTEIEM HOBBIE CPOKH BBINOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCSA B JIOTOBOPE O BBHIMIOJHEHUU pabOThl (0OKa3aHUU yciayru). (B pen. demepalbHOTO
3akoHa 0T 17.12.99 N 212-®3)

B cnydae mpocpodkyd HOBBIX CPOKOB TMOTPEOUTENh BIPaBE MPEAbSIBUTH HCIOJHUTETIO WHBIE
TpeOOBaHMs, yCTAHOBIICHHBIEC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImoOSHEHHOU pabOTHl (OKa3aHHOM YCIyrH), BO3BpallaeMas MoTpeOUTeNo Mpu OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBIMOJHEHUM PaOOTHl (OKa3aHMM YCIYTH), a TaK)Ke y4UThIBaeMas
Py yMEHBUIEHUH I€Hbl BBIMOJHEHHON paldoThl (OKa3aHHOW YCIIyTH), Ompenenserca B
COOTBETCTBUHU C MyHKTamMH 3, 4 u 5 ctaThu 24 HacTosmero 3akoHa. (B pen. denepalibHOTO
3akoHa 0T 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT WUCHOJHEHHUsS JIOTOBOpPAa O BBHINOJHEHUH pPabOTHl (OKa3aHWU YCIYTH)
UCTIOJIHUTENb HE BIPaBe TpeOOBaTh BO3MEIICHMS CBOMX 3aTpaT, NMPOW3BEICHHBIX B IpoIecce
BBITIOJTHEHHS paOOTHI (OKa3aHUs YCIYTH), @ TAaK)Ke TIJIaThl 32 BHITIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), 3a HCKIIOYCHHEM Cllydas, €CIH TOTPeOUTeNnh TPHUHSUT BBITIOJHEHHYIO paboTy
(oxazannyro ycayry). (B pen. @enepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63ar - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciy4yae HapylIeHUs] YCTaHOBJIICHHBIX CPOKOB BBINIOJIHEHHS PaOOTHI (OKa3aHUs YCIIYTH) WU
HA3HAYCHHBIX IOTPEOUTEIEM HAa OCHOBAHUM ITyHKTa | HACTOSIIEH CTaTh HOBBIX CPOKOB
WCTIOJIHUTEIb yIUTAYMBACT OTPEOUTEIIO 3a KaXK/bIH JIeHb (4ac, eCIM CPOK OINpEe/eicH B Yacax)
MPOCPOYKH HEYCTOWKY (MEHI0) B pa3Mepe TpeX MPOICHTOB IICHBI BBITIOJHEHUST PaOOTHI
(okazaHusi yciayru), a €clid LieHa BBINIOJHEHHUS pPaOOThI (OKa3aHUS YCIYrH) AOTOBOPOM O
BBITIOJIHEHUM Pa0OT (OKa3aHWU YCIYT) HE ompejesieHa - oOmiel meHsl 3aka3a. J[oroBopoM o
BBITIOJIHEHUH PAa0OT (OKa3aHMU YCIYr) MEXKIY MOTPEOUTEIeM M HUCIIOJHUTEIEM MOXET OBITh
yCTaHOBJIEH OoJiee BBICOKHI pasmep Heycroiiku (meHu). (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Heycrolika (neHst) 3a HapylleHHue CPOKOB Hauyajla BBINOJHEHUs paboThl (OKa3aHUS YCIIYTH), €e
JTarna B3bICKUBAETCS 3a KaXKJIbI JEHb (4Yac, eClii CPOK ONpesesieH B yacax) NPOCPOUYKU BIUIOTH
710 Hayaja BBIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €€ 3Tana Uil MpeabsIBICHUs NOTpeOuTeIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX MYHKTOM | HacTosmeil crathu. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)
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Heycroiika (meHst) 3a HapyllIeHHE CPOKOB OKOHYAHUS BBINOJHEHUs pabOThl (OKa3aHMs YCIyrn),
€€ JTama B3bICKMBAETCSA 3a KaXAbI JIeHb (4Yac, €ClIM CPOK OIPENENIEH B 4Yacax) IPOCPOUYKU
BIJIOTh IO OKOHYAHUS BBHIMOJHEHUS pabOThl (OKa3aHUs YCIYrH), €€ 3Tana WM NPeabsBICHUS
norpeduTeneM TpeOOBaHUM, MPETyCMOTPEHHBIX ITyHKTOM | Hacrosmell craTteu. (B pex.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

CymMma B3bICKaHHOM MOTpeOUTENEM HEYCTOMKH (IIEHH) HE MOKET IPEBBIIATH LIEHY OTAEIbHOTO
BH/JIa BBITIOJHEHUS PaOOTHI (OKa3aHMS yCIIYTH) WK OOIIYIO [IEHY 3aKa3a, €CIH [IeHA BHITIOTHEHHUS
OTIENLHOTO BUJa paboThI (OKa3aHUs YCIyTH) HE ONpeiesieHa JOTOBOPOM O BBITIOIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToiiku (TieHH) OmpeAensercs, UCXOAs W3 IIEHBI BHITIOJHEHUs] padOThl (OKa3aHUA
yCIyTH), a €clId YyKa3aHHas I1IeHa HE OIpelaeieHa, HCXoas M3 oOued IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO ObLIO OBITH
YIOBJIETBOPEHO HCIOJHHUTENEM B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOIO TpeOOBaHMUS
WU B JIEHb BBIHECEHUs Cy/leOHOTO pelIeHUs, €clii TpeOOBaHUE MOTPEOUTENsS TOOPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHuss MOTPEOUTENSA, YCTAHOBJICHHBIE MYHKTOM | HACTOAIMIEW CTaThU, HE IMOJUICKAT
YIOBJIETBOPEHUIO, €CJIU HMCIOJHUTENb JOKAXKET, YTO HApyLIEHHUE CPOKOB BBIOJHEHUS pabOTHI
(oxazaHusl yCIyru) MPOU30IILIO0 BCIAEACTBUE HEMPEOJOTUMOM CUJIbI WM IO BUHE MOTPEOHUTENs.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

Cratbi 29. [IpaBa norpeduTe/is NPpU 00HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOM Pa00ThHI (OKA3aAHHOM YCJIYTH)

1. Tlorpebutenpy nmpu OOHAPYKEHUH HEAOCTATKOB BBIMIOJHEHHOW pabOTHI (OKa3aHHOW YCIyrH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIEIO YMEHBIIECHUS 1IEHbI BBIMIOIHEHHON pabOThl (0OKa3aHHOM yCIIyrn);

663B03M63I[H01"O HU3IroTOBJICHUA I[pyTOI\/'I BCIIK M3 OJHOPOJHOI'O MaT€puajia TaKOI'O K€ Kady€CTBa
HUJIM TIOBTOPHOI'O BBIIIOJHCHUSA pa6OTBI. HpI/I 9TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpaTUTh pPAHEC
NEPEAAHHYIO EMY UCIIOJIHUTECIIEM BCIIb,

BO3MCIICHHUA ITOHECCHHBIX MM PACXOA0B IO YCTPAHCHHUIO HCAOCTATKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJ'IYFI/I) CBOMMMH CHUJIaMH WJIK TPCTbUMM JINLAMU.

VYnoBnerBopeHue TpeOOBaHUI MoTpeOuTens o Oe3BO3ME3IHOM YCTPaHEHHHM HEIO0CTATKOB, 00
M3TOTOBJICHUM JIPYroil BeIlM WM O MOBTOPHOM BBINOJHEHUU pabOThl (OKa3aHUM YCIYrH) HE
0CBOOO0K/Ia€T HCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyllEHHE CpOKa
OKOHYaHUs BBIMOJIHEHUS pa0bOThI (0Ka3aHMs yciayru). (B pea. PenepaibHoro 3akoHa ot 17.12.99
N 212-03)

HOTpe6I/ITeHL BIIpaB€ OTKAa3aTbCA OT UCIHOJHCHUA JOTOBOpA O BLIIIOJIHCHHUHN pa6OTBI (0Ka3aHI/II/I
ycnyrI/I) u HOTpe60BaTB IIOJIHOT'O BO3MCIICHUA y6I>ITKOB, €CJIn B YCTaHOBHeHHHﬁ YKa3aHHBIM
AOTOBOPOM CpOK HEIAOCTATKHU BBITNIOJITHEHHOM pa6OTH (OKa3aHHOﬁ YCJ'IYTI/I) HC YCTpPAHCHBI
HUCITOJIHUTECIICM. HOTpC6I/ITCJIB TAKXKXC BIIPpaBC OTKa3aTbCd OT MUCIHOJHCHUA JOroBopa o
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BBITIOJTHEHUHN PpaboThl (OKa3aHWU YCIIYTH), €CIM UM OOHApYKEHBI CYLIECTBEHHBIE HEIOCTATKH
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WIHM MHBIE CYILIECTBEHHbIE OTCTYIUICHHS OT YCIOBHMA
norosopa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE TOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBINOJHEHHON paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEUIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIS1 YAOBJIETBOPEHUS COOTBETCTBYIOLMX TPEOOBaHUN OTPEOUTENS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMas MOTPEOUTEINI0 TIPU OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBINOJHEHUM PaOOThl (OKa3aHUM YCIYTH), a TaKXKe y4HUThIBacMas
P yMEHBUICHUM LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrw), OIpeaesseTcss B
COOTBETCTBUHU C MyHKTamMH 3, 4 m 5 crarbu 24 Hacrosmiero 3akoHa. (B pex. denepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

3. TpeboBaHusl, CBA3aHHbBIE C HEJIOCTATKAMH BBIMIOJIHEHHON pabOThl (OKa3aHHOMN YCIIyTH), MOTYT
ObITh MpEeAbABICHbI NPU NPUHSATUM BBIOJHEHHON paOOThl (OKa3aHHOW YCIyru) WU B XOJ€
BBITNIOJIHEHUS pa0OTHI (OKa3aHUs yCiayru) 100, ecial HEBO3MOKHO OOHAPYKUTh HEIOCTATKH IpU
MPUHATHH BBINOJHEHHOW paboThl (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIIUM ITYHKTOM.

[ToTrpebutens BmpaBe MPEAbSBIATH TPEOOBAaHMS, CBS3aHHBIE C HEJOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHOW YCITYTH), €CTM OHM OOHAPYKEHBI B TEUCHHE TAPAHTUIHOTO CPOKa, a MPHU €ro
OTCYTCTBMM B Pa3yMHBII CPOK, B MpeJesiax JBYX JIET CO JHS MPUHSATHUS BBIIOJHEHHON paboThI
(oKa3aHHOM yCIYTH) WU MSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOCHUU U MHOM HEABM)KUMOM
umytiectse. (B pexa. @emepanbHoro 3akoHa oT 17.12.99 N 212-03)

4. VcnoysHuTens OTBEYACT 3a HEMOCTATKH padoOThl (YCIyru), Ha KOTOPYK HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CITU OTPEOUTENh JTOKAXKET, YTO OHH BO3HUKIIH JIO €€ MPHHSATHS UM WU TI0
MPUYMHAM, BOSHHUKIINM JI0 ’TOTO MOMEHTA.

B otHomenun pabothl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBINA CPOK, MCHOJIHHUTEINb
OTBEYaeT 3a €€ HEJOCTaTKU, €CJIM HE JIOKAXET, YTO OHM BO3HUKIM MOCJIE MPUHATUS PabOTHI
(ycmyru) noTpebuTeneM BCIEICTBUE HAPYLICHUS UM MPaBUJI UCIIOIb30BaHUS pe3yabTaTa padoThl
(ycmyru), nedcTBUN TPEThUX JIMI] WIM HENPEOoAOIUMON cuiibl. (B pea. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

5. B ciydasix, Koraa npeayCMOTPEHHBIN JOTOBOPOM TFapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX
neT (MSATH JeT Ha HEIBWKUMOE HMYIIECTBO) U HEAOCTaTKU paboThl (yCiIyru) oOHApYyKEHBI
MOTpeOUTeNeM MO0 HCTEYCHMHM TapaHTUMHOTO CpOKa, HO B Mpeaenax ABYX JeT (MSATH JIeT Ha
HEJBM)XMMOE UMYIIECTBO), MOTPeOUTENb BIpPaBe MPEIbsIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
MYHKTOM | HacTosiel CTaThbH, €ClU JOKAXKET, YTO TaKhe HEJOCTATKH BO3HHUKIM JI0 MPHUHATUS
UM pe3ynbTara padoThl (YCIyru) WM MO MPUYMHAM, BO3HHKIIMM JO 3TOIO MOMEHTa. (B pel.
denepanbHoro 3akona or 17.12.99 N 212-D3)

6. B ciyuae BBISBIEHHS CYLIECTBEHHBIX HEJOCTAaTKOB paboThl (yCIyrw) MoTpeOUTeNh BIpaBe
NPEIbSIBUTh HCHOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, €CIH
JOKaXET, YTO HEJOCTATKW BO3ZHUKIM JIO NMPHUHATUS UM pe3ylbTaTa paboThl (YCIyrd) WU IO
IPUYMHAM, BO3HHUKIINM JI0 3TOTO0 MOMEHTa. DTO TpeOOBaHHE MOKET ObITh MPEIbIBIECHO, €CIH
TaKue HeI0CTaTKU OOHApPYKEHBI M0 UCTEUEHUH JIBYX JIET (TISITH JIET B OTHOIICHUHU HEJIBUKMUMOTO
MMYIIECTBA) CO JHS MPHHATHUS pe3ylbTaTa paboThl (YCIyra), HO B Mpeeiax YCTaHOBJICHHOTO Ha
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pe3ynbraT paboThl (YCIyrw) cpoka CIyKObl WJIM B TEUYECHHUE ACCATU JIET CO JHS MPUHSTHS
pe3ynbrata paboThl (YCIyru) MOTpeOuTeneM, eciii CpoK CaykObl He ycraHoBleH. Ecnu maHHOe
TpeOOBaHUE HE YJIOBJICTBOPEHO B TEYCHHWE [BAIIATH JHEW CO JHS €ro MpeabsBIICHUS
noTpeduTeNeM WM OOHApYKCHHBIM HEJOCTATOK SIBISETCS HEYCTPAHHMBIM, MOTPEOUTENb IO
CBOEMY BBIOODY BIipaBe TpeboBath: (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MENICHUSI TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHON PaOOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJTU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHHUsI JOTOBOpPA O BBIIIOJIHEHUH PabOThl (OKa3aHUM YCIYTH) U BO3MEIIECHHUS
yOBITKOB. (B pen. PenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHUsI HEJOCTATKOB BbINIOJTHEHHOM
padoThI (0OKa3aHHOM YCJIYIH)

Henocratku pabotbl (yciayru) NOJIKHBI OBITh YCTpAaHEHBI MCIOJHUTENIEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBIN oTpeduTeneM. (B pea. PemepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

HasnaueHHBIN MOTpeOUTEIIEM CPOK YCTPAHECHHS HEIOCTATKOB TOBapa YKa3bIBaeTCS B JOTOBOPE
WIH B WHOM IOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH, HAIPaBICHHOM
noTpeduTeneM ucnoaHuTeNio. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHe NPEeAyCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YCTPAHEHUS HEIOCTaTKOB
BBITIOJTHEHHOU pabOoThl (OKa3aHHOM yCIyry) UCIIOIHUTENb YIIJIAYMBACT MOTPEOUTEIIO 32 KaXKIbIi
JIeHb MPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUSI KOTOPOM OMpeenstoTcs B
COOTBETCTBUU C IYHKTOM S CTaTbU 28 HACTOALIETO 3aKOHA.

B cirydae HapyieHust ykazaHHBIX CPOKOB IMOTPEOUTENH BIPAaBE MPEIbIBUTH UCIIOJHUTEIIO HHBIC
TpeOOBaHUsA, MpeIyCMOTpeHHbIE MyHKTaMHM 1 u 4 cratbu 29 HacTosmero 3akoHa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbsa 31. Cpoku y10B/IeTBOPEHHS OT/EJIbHBIX TPEOOBAHUI
NnoTpeduTe A

1. TpeGoBanust moTpeOuTess 00 YMEHbBIIEHUWU IICHBI 3a BBINOJHEHHYIO PaboTy (OKa3zaHHYIO
yCIIyTy), O BO3MEIIEHHM pACXOJOB MO YCTPAHEHHIO HEIOCTAaTKOB BBIIIOJIHEHHOW pPabOTHI
(OKa3aHHOW yCIIyrM) CBOMMH CHJIAMH WJIM TPETHHMH JIUIIAMH, a TAK)Ke O BO3BpaTe YIJIaueHHOU
3a paboTy (yciyry) AEHEKHOH CyMMbl M BO3MELIEHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C
OTKa30M OT HMCIIOJIHEHHs I0TOBOpa, MpelyCMOTPEHHbIE MyHKTOM 1 ctathu 28 u myHkramu 1 u 4
cratbu 29 HacTosIlero 3aKoHa, MOJAJEKAT YAOBJIETBOPEHHUIO B JIECATUAHEBHBIH CPOK €O JHSA

MpeIbsIBICHUS COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N
171-03)

2. TpeOoBaHus moTpedHUTENss 0 GE3BO3ME3THOM M3TOTOBJICHHUH JAPYroil BEUIH U3 OJHOPOIHOTO
MaTepuaga TaKOTO K€ KayecTBa WM O TMOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHUM YCIIYTH)
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MOJIVIEKAT YIOBJIIETBOPEHHIO B CPOK, YCTAHOBJICHHBIM Ui CPOYHOTO BBINOJHEHHUS PaOOTHI
(OKa3aHUs yCIIyTH), a B CIyd4ae, €CIM JTOT CPOK HE YCTAHOBIIEH, B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUU PA0OTHI (OKa3aHUM YCIYTH), KOTOPbIM OblIT HEHAUIEKAIIE UCIIOJIHEH.

3. 3a HapymeHue MpeayCMOTPSHHBIX HACTOSIICH CTaThe CPOKOB YJIOBJIICTBOPEHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENST NCIIOTHUTEIND YIJIAYUBACT NOTPEOUTEIIO 338 KaXKIBIN JCHb MPOCPOYKH
HEYCTOMKY (II€HIO), pa3Mep U MOPAIOK UCUUCICHUSI KOTOPOU OMPEACISIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 CTaThu 28 HACTOSAIIET0 3aKOHA.

B cnydae HapylieHusi CpOKOB, YKa3aHHBIX B MyHKTax | u 2 HacrosIed craTtbd, NOTPEOUTEND
BIIpaBE NMPEABbSIBUTH UCIIOJHUTEIIO UHbIE TPEOOBaHUS, TPETyCMOTPEHHbIE IYHKTOM 1 cTraThu 28
v nmyHkTamu 1 u 4 cratbu 29 HacTosIero 3akoHa.

Cratbi 32. [IpaBo moTpeduTe/isd HA 0TKA3 OT UCIOJHEHHS J0Tr0BOpPa
0 BBINOJIHEHUH PadoT (oKka3aHum yciayr) (B pea. @eaepajbHOro
3akoHa o1 21.12.2004 N 171-®3)

[ToTpebutens BrnpaBe OTKa3aThCS OT HCIOJHEHHUS JOrOBOpa O BBIMOJIHEHUH paboT (OKa3aHUU
yciyr) B Jro00oe BpeMsl NpU YCIOBUU OIUIAThl HCIOJHUTENIO (DAaKTUYECKH MOHECEHHBIX UM
Pacxo/10B, CBA3aHHBIX C UCTIOJTHEHUEM 00sI3aTENIbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbIIOJIHEHHE Pa00ThI (OKa3aHHUE YCJIYTH)

1. Ha BemosHeHue paboThl (OKa3aHHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O BBITIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst I MIPUOJIU3UTEIIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOHUTENS 00s3aTENBHO.

2. Ucnonuutens He BIpaBe TpeOOBaTh YBEIUYEHUS TBEPJAOM CMETHI, a MOTpeOUTEeNb - ee
YMEHbILIEHUS, B TOM 4YHCIIE€ B ClIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpa HCKIIOYANIACh
BO3MOXHOCTh MPEAYCMOTPETh MOJIHBIA 00bEM MOJJIEKAIIUX BBHIMOIHEHUIO PaboT (OKa3aHUIO
yCIIyT) WA HEOOXOUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTtens uMeeT mpaBo TpeOOBAaTh YBEIUYEHUS TBEPAOH CMETHl MPU CYIIECTBEHHOM
BO3pAaCTaHMM CTOMMOCTH MaTepuajoB M 00OpPYAOBaHHUSA, MPEAOCTABISEMbIX HCIOJHUTENEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETH MPU
3aKioueHuu goroBopa. Ilpu oTkase morpeduTesnst BHINOIHUTH 3TO TpeOOBAaHUE HCIOIHHUTENb
BIIpaBE PACTOPrHYTH JIOTOBOP B cyaeOHOM mopsiake. (B pen. PeaepanbHoro 3akoHa ot 17.12.99
N 212-D3)

3. Ecmum Bo3HMKIA HEOOXOAMMOCTb BBINOJHEHHS JIOTIOJHUTENBHBIX paboT (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) U MO 3TON MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHOM
CMEThI, MCIOJHUTENb O005f3aH CBOEBPEMEHHO MpeAynpeauTb o0 3ToM mnotpedutens. Ecmu
NoTpeOuTeNlb HE Jajl Corjlache Ha IMpEeBbIIIEHHE NPUOIU3UTENILHON CMEThl, OH BIIpaBe
OTKa3aTbCs OT HCIOJIHEHHs J0roBopa. B 3TOM cilyyae HMCIONHUTENb MOXET TpeboBaTh OT
NOTPEeOUTENS YIUIAThI 1IEHbI 32 BHIIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBpPCMCHHO HC npe):[ynpezLHanﬁ HOTpe6I/ITeJ'I}I 0 HeO6XO,Z[I/IMOCTI/I
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MPEBBIMICHUS TPHOIM3UTEILHON CMETHI, O0sS3aH HWCIHOJHUTH JOTOBOP, COXpaHss MpPaBO Ha
oriaty pa®oTsl (yCIayru) B mpeaenax npuOIu3uTensHOU cMeThl. (B pea. denepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Crarbi 34. BeinoJiHeHHe pad0ThI U3 MaTepHAJIa UCIIOJTHUTE/IA

1. Ucnonnutens o00s3aH BBINOJHUTH padOTy, ONPEIECIEHHYIO JTOTOBOPOM O BBINOJIHEHUU
paboThI, M3 CBOEr0 MaTepualia W CBOMMHU CPEICTBAMH, €CIM HHOE HE MPEIyCMOTPEHO
noroBopoM. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-P3)

WcnonHuTenb, NpeaoCTaBUBIIMN MaTepuan Ui BBINOJHEHHUs paboOThl, OTBEYAET 3a €ro
HEHaJUIeXalee KadecTBO IO TpaBWwiaM 00 OTBETCTBEHHOCTH TMPOJaBIa 3a TOBAapHI
HeHaJyIeXxarero kadectna. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HCHOJIHUTENS OIJIAYUBAETCA MOTPEOUTENEM TMpU 3aKIIOUEHUH YKa3aHHOTO
JIOTOBOpA TMOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHHHM pabOThl ¢
YCIIOBUEM  OKOHYATEJIBHOTO pacyeTa TMpU TMOJy4deHHH TOTpeOUTEeNIeM  BBITIOJTHEHHOM
UCIOJIHUTENEM paboThl, €CIM HHOM TMOPSIOK pacueToB 3a MaTepuan MCIOJHUTENS He
IPEYCMOTPEH COoTTanieHneM cTopoH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHU PaOOTHI, MaTEpHal MOXKET OBITh
MPEAOCTABJICH HCIIOJHHUTENIEM ToTpeOuTento B kpeautT. [locmenyromiee HW3MEHEHHE II€HBI
MPEAOCTABJICHHOTO B KPEIUT MaTeprasa UCIIOTHUTEI HEe BIICUET 3a cO00i mepepacyeTa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Matepuay UCHIOJIHUTENSI U HEOOXOIUMBIE ISl BHITIOJIHEHUSI PabOThI TEXHUYECKHUE CPEJICTBA,
WHCTPYMEHTHI U TTPOUee JOCTABIISIIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIICM.

Cratbi 35. BeinosiHeHHe pad0ThI M3 MaTepuaJia (¢ Belblo)
noTpeduTe A

1. Ecnu paboTa BBIMOIHSETCS MOJTHOCTBHIO WIIM YACTUYHO M3 MaTepuaia (C Belblo) IoTpeOuTens,
UCIIOJIHUTENb OTBEYAeT 3a COXPAHHOCTh JTOr0 Marepuayia (BEllM) M MpaBUIbHOE €ro
UCIOJIb30BaHUE.

Hcnonautens o0g3aH:

NPEIYNPeIUTh MOTPEOUTENII O HENPUTOJHOCTH WM HEAOOPOKAUYECTBEHHOCTH MEPEAaHHOTO
norpedureneM Marepuaia (BEIIn);

npeaACTaBUTb OTUCT 00 HU3paCXO0JO0BaHUU MAaTCpHUaa U BO3BPATHTL €Io OCTATOK.

B cnyuae monHO#M miM YacTMYHOW yTpaThl (TMOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOIO OT
NOTpeOuTeNs, HCIOJHUTENb O0053aH B TPEXIHEBHBIH CpPOK 3aMEHHUTh €ro OJHOPOJHBIM
MaTepuajioM (BElbl0) AHAJIOTMYHOTO KadecTBAa M IO JKEJAHUIO IMOTPEOUTENss H3rOTOBUTH
u3JIeNue U3 OJHOPOJIHOTO MaTepurana (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO
MaTepuana (BEIlM) aHAJOTMYHOTO KayecTBAa - BO3MECTUTh MOTPEOUTENIO JIBYKPAaTHYIO LEHY
yTpauyeHHOTro (MOBPEKICHHOI0) MaTepuaia (BellM), a TaKXe pacXojbl, IOHECCHHbIE
noTpeduTenem.
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2. lena yrpaueHHOro (NMOBPEXKJIECHHOI0) Marepuaia (BEIIU) ONpEeAeNseTcs, UCXOIsS U3 ILICHbI
MaTepuana (BEIIM), CYIIECTBOBABIIEH B TOM MeCTe€, B KOTOpPOM TpeOOBaHUE MOTpeOUTEINs
JOJDKHO OBIJIO OBITH YOBJIETBOPEHO HCIIOJHUTENEM B JEHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS
TaKoro TpeOOBAHUS WJIM B JICHb BEIHECCHHSI CY/ICOHOTO PEIICHHUS, €CJIA TPeOOBaHUE MTOTPEONTEIS
JT0OPOBOJIFHO YAOBJIETBOPEHO HE OBLIO.

lena wmarepuana (Bemiu), NEperaBacéMOro WCIOJHHUTEINIO0, OIMPENEIsieTCss B JOTOBOPE O
BBITIOJTHEHUH PaOOThl UJIM B MHOM JOKYMEHTE (KBUTAHIIMU, 3aKa3e€), MOATBEPKIAIOIIEM €ro
3akodeHue. (B pea. denepaiabHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnonnurens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMMOJIHYIO MM YacTHUHYIO yTpary
(moBpexaeHue) Martepuana (BEIIM), MPUHATOTO UM OT THOTPEOUTENs, €clu MOTpeOUTEh
MpPEeNyNpexXaAeH HUCHOJHUTENEM 00 OCOOBIX CBOWCTBax Marepuaya (BelM), KOTOpble MOTYT
MOBJIEYh 32 COOOM €ro MOJHYI0 WIM YaCTUYHYIO yTpary (MOBPEXACHHUE) TUOO0 €Clu yKa3aHHbIE
CBOMCTBa Marepuasna (BEUIM) HE MOIVIM OBbITh OOHapyXeHbl MpU HaAJIeKalled MpUEMKe
MCIIOJHHUTENIEM 3TOr0 MaTepuaia (Beun). (B pea. @eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI HH(POPMHUPOBATH
norpeduTe i 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMON padoThI (0Ka3bIBA€MOH YCJIYTH) U
MOBJIEYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pen.
®denepanbHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO MH(GOPMHPOBATH MOTPEOUTENIT O TOM, YTO COOJIOJIEHUE
yKa3aHUW MOTpPeOUTENsl U MHbIE 0OCTOSITENHCTBA, 3aBUCSIINE OT MOTPEOUTENsl, MOTYT CHU3UTH
KaueCTBO BBIMOJHAEMON pabOThl (OKa3bIBAEMOM YCIIYTH) WIIM TIOBJIEUD 3a COO0H HEBO3MOXKHOCTh
ee 3aBepIieHus B cpok. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

Ecnu mnotpebutenb, HECMOTpPS Ha CBOEBpPEMEHHOE M O0OCHOBaHHOE WH(OPMHUpPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHbIl CPOK HE 3aMEHUT HENPUTOJHBIA WIM HEJ0OpOKaueCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHUW O crocoOe BBIMOJIHEHUs paboThl (OKa3zaHUsl yCIyrH) JuO0 He
YCTPaHUT HHBIX OOCTOSATENIHCTB, KOTOPHIE MOTYT CHU3UTHh KadeCTBO BBINOJHIEMONW pPadOTHI
(oxa3piBaeMON yCIyru), HCIOJIHHUTENb BIpaBE OTKAa3aThCAd OT MCIOJIHEHHs] JOTOBOpa O
BBITIOJIHEHUH Pa0OTHI (OKa3aHUHM YCIYTH) M MOTPeOOBaTh IMOJIHOTO BO3MEIICHHs YOBITKOB. (B
pen. denepanshoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. llopsinok u ¢opMbI OIJIATHI BHINOJIHEHHOH Pa00THI
(oxka3zanHoii yciayru) (B pea. PenepanbHbIX 3aKkoHOB oT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

HOTpC6I/ITeJ'IL 00s513aH OILUIATUTL OKa3aHHbBIC €My YCIYIru B MNOpSAAKE U B CPOKH, KOTOPLIC

YCTaHOBJIEHBI JJOTOBOPOM C HcHoJiHUTeneM. (B pen. PexepanbHoro 3akoHa oT 21.12.2004 N
171-@3)

HOTpe6I/ITeJ'IL 00s13aH OIJIATUTH BBITIOJTHCHHYIO UCITIOJIHUTCIIEM B IIOJTHOM o0BeMe pa60Ty IMoCJe
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ee mpuHATUsA noTpedutenem. C cornmacus norpedutens padoTa MOKET ObITh OIUIAYE€HA UM IPH
3aKJIFOUEHUU JIOTOBOpPA B IIOJIHOM pa3Mepe WM IyTeM BblJauu aBaHca. (B pen. DenepalbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onutata oKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOJIUTCS MOCPEACTBOM HAJIMYHBIX WU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJAaTeIbcTBOM Poccuiickoit deneparnmu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucrmob30BaHUK HATMYHOHN (OPMBI PACUETOB OILIaTa TOBApOB (padoT, YCIyT) MOTpeOUTEIIeM
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHWEM TpOJABLA (MCHOJTHHUTENS) IYTEeM BHECCHHS
HaJIMYHBIX JEHEKHBIX CPEJICTB MpoAaBly (MCIOJIHMUTENIO), MO0 B KPEAUTHYIO OpraHU3alulo,
00 TIJIATeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATENIbHOCTh TIO TIPUEMY  IIIaTeXel
dbu3uveckux JUI, 00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIEMY
JEeSATeIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOHM JESTENbHOCTH,
€CJIM MHOE HE YCTAaHOBJICHO (peepaIbHBIMHU 3aKOHAMH WJIM HHBIMU HOPMATHBHBIMH MTPABOBBIMU
aktramu Poccuiickoit ®@eneparuu. [lpu 3TomM 00s13aTenbCcTBa MOTPEOUTENST TIEpPEa MPOAABIIOM
(McronHHUTENEM) IO OIlaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIOIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CpPEICTB C MOMEHTAa BHECCHHS HAJIUYHBIX JCHEKHBIX CPEJICTB
COOTBETCTBEHHO TPOJABIy (WCIOJHUTENI0), MO0 B KPEIUTHYIO OpTraHU3aIuio, 00
TUTATEKHOMY areHTY, OCYIIECTBIISIONEMY JACSTEIBHOCTD M0 MTPUEMY TUTATeKEH (PU3NISCKUX JIHIL,
160 OaHKOBCKOMY IIIATEKHOMY areHty (cyOareHTy), OCYIIECTBIISIONIEMY JEATEIbHOCTh B
COOTBETCTBHMU C 3aKOHOJATEIHCTBOM O OaHKax M OaHKOBCKOW JAESITEIBHOCTU. (B pEl.
denepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTtuaa cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbi 39. PerysupoBanue oka3anusi OTAeJIbHbIX BUIOB YCJIYT

HOCJ’IG,Z[CTBI/IH HapylmicHUuA YCJIOBHI;'I J0roBOpoOB 00 oKa3aHuu OTACJIIBHBIX BHOOB YCIYI, €CIIH
TaKHU€ OOIOBOPBEI IO CBOEMY XapaKTECpy HC MNOANAJAIOT II0[ HeﬁCTBHC HaCTOHI_Heﬁ I'JIaBBbI,
OIIPCACIIAIOTCA 3aKOHOM.

Cratba 39.1. IIpaBuiia oka3aHusi OTeJIbHBIX BUIOB YCJIYT,
BBINOJIHEHNS OTAEJIbHBIX BUI0B Pa00T moTpeduTesiM (B pel.

®degepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3aHusi OTHENBHBIX BHUJOB YCIYr, BBIOJHEHUS OTAEIbHBIX BHIOB paloT
notpedutensam ycranaBiupatorces [IpaButensctBoM Poccuiickoii deneparum.

I'naBa V. I'ocynapcTBeHHasi 1 001eCTBEHHASI 3a1IATA NPaB
norpeouTesiei


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

Crarbs 40. @eepabHbIil FOCYIAPCTBEHHbIA KOHTPOJIb (HAA30pP) B
00J1acTH 3alIMTHI IPaB moTpeduTesel (B pea. @eaepajabHOro
3aKkoHa ot 11.06.2021 N 170-D3)

1. denepanbHbIii rOCyIapCTBEHHBIH KOHTPOJIb (Ha30p) B 00JACTH 3aIUTHI MIPaB MOTpeOHTENeH
ocymiecTBisieTcs  (heAepaibHBIM ~ OPraHOM — WCIIOJHUTENILHOW — BJIACTH,  YMOJHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit denepaiuu (janee - opral rocyJapCTBEHHOTO HAI30Pa).

2. IIpenmerom denepabHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaI30pa) B 00IACTH 3alUTHI PaB
OTpeOuTeNel ABISIOTCS:

1) coOmogeHHe HW3TOTOBUTENSIMM, HWCHOJHUTENSIMH, MPOJABLIAMHU, YHOJHOMOYEHHBIMU
OpraHM3alUsIMH  WJIM  YINOJHOMOYEHHBIMH  HWHAMBUAYAJbHBIMM  TNPEANPUHUMATENSMH,
UMIIOpTEpPaMH, BIIAJIENIbLIaMU  arperaTopoB 00s3aTeNbHBIX TpPeOOBAHMM, YCTaHOBJIEHHBIX
HACTOSIIMM  3aKOHOM, JpPYrUMHU (enepaJbHbIMM 3aKOHaMHU M HWHBIMM HOPMAaTHUBHBIMU
npaBoBbiMU akTamu Poccuiickoir ®enepanuu, a TakKe aKTaMH, COCTaBJSAIOIIMMH IPaBO
EBpa3zuniickoro 5KOHOMHUYECKOTO COI03a, PEryJUPYIOIIMMU OTHOILIEHUS B 00JIaCTH 3alllUThl MIPaB
MOTpeOHTENeH;

2) colmoieHue U3rOTOBUTENIEM, HCHOJHUTENEeM  (JIMIIOM, BBIMOJHSIOMMUM  (QYHKUIUU
WHOCTPAaHHOTO H3rOTOBUTENS), MPOAABIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMU
periamMeHTamMH, WM O00s3aTeNbHBIX TpeOOBaHUM, MOJUIeKAIIUX TMPUMEHEHUIO J0 JHS
BCTYIUIEHUS B CUJIY TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUM ¢ DesepanbHbIM 3aKOHOM OT 27
nekadps 2002 roga N 184-®3 "O TeXHUYECKOM PEryJIupOBaHUU";

3) coOmoAeHWE NpPOJABIIAaMH W BJIAJIEIbIIaMUA arperaropoB o00s3aTENIbHBIX TPEOOBAaHUU K
MapKHpOBKE TOBApOB CpEACTBaMH HJACHTH(PHKANMKU, K Tepenade uWHOpMAIUH B
rOCyJapCTBEHHYI0 HH(DOpPMAIIMOHHYI0 CHCTEMY MOHHUTOPHHra 3a 00OOpOTOM TOBAapOB,
MOJUISKAIUX 00s3aTEIIPHOW MapKUPOBKE CPEICTBAMHU HACHTHU(UKAIIMN, ¥ WHBIX TPEOOBAHHIM,
CBSI3aHHBIX C 000POTOM TOBapoOB, MHPOPMAIHSA O KOTOPBIX IMOJUIC)KUT BHECEHUIO B YKa3aHHYIO
roCyJapCTBEHHYIO HH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 28
nekabps 2009 roma N 381-d3 "OO ocHOBaxX ToOCyIapCTBEHHOI'O PETYJIWPOBAHUS TOPrOBOM
nesrenbHoCcTH B Poccuiickoit @enepaunn', OenepaibHbiM 3aKOHOM OT 13 mions 2023 rona N
203-®3 "O rocymapcTBEHHOM PEryJIHMPOBAaHUHU IMPOM3BOACTBA U 000pOTa TaOAYHBIX H3JCIIHM,
TabaYHOW MPOAYKIIMHM, HUKOTHHCOJEP)KAIICH MPOMYKIIMA W CHIPbS JUII MX IPOM3BOJICTBA",
@OenepalbHbIM  3aKOHOM OT 22 Hosiops 1995 roma N 171-®3 "O rocynapcTBEeHHOM
pEerylIupoOBaHUM  TPOM3BOACTBA M 00OpOoTa  3TUJIOBOTO  CIOHUPTA,  AJKOTOJIBHOH U
CIUPTOCOJIEpKaIel MPOIYKIMK U 00 OrpaHHYEHUH NOTpeOJIeHHs (pacHUTHsI) aJIKOTOJIbHOMN
MPOIYKIMU", 32 UCKIIOYCHHEM TaKUX 00s3aTeNbHBIX TPeOOBaHMM, OTHOCAIIMXCS K MpPEAMETY
PETMOHANBHOTO TOCYIApPCTBEHHOTO KOHTPOJs (Ham3opa) B 00JacTH PO3HUYHON MPOJaKu
QJIKOTOJIFHOM M CHUpPTOCOepIKaIIeld MPOAYKIMU U (elepabHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOmacTd MPOW3BOJACTBA W 000pOTa OJTUIOBOTO CIHMPTA, AQlKOTOJIBHOW U
crnipTocoaepxkaiiei npoaykimu (B pen. denepansHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranuzaiyst ¥ OCYyLIECTBICHHE (elepalbHOTO TOCYIApCTBEHHOTO KOHTPOJsS (Haa3opa) B
o0acTH 3alMTHl IpaB notpeduteneit perynupyorcs denepanbHbiM 3akoHOM 0T 31 urong 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HAA30pe) M MYHUIUIAIBHOM KOHTPOJE B
Poccuiickoit @enepanun’.



https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0

4. Tonoxxenue o (peaepamTbHOM TOCYIAPCTBEHHOM KOHTpOJie (HaA30pe) B 00JIACTH 3aIIUTHI TIPaB
noTtpebuteneit yreepxkaaercs [IpasurtensctBom Poccuiickoii denepanum.

5. B monoxenun o (eaeparbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B OONacTH 3alluThl
MpaB TMOTPEOHTENCH YKa3bIBAIOTCS HAMMEHOBAHWE W CTPYKTYPHBIE SJIEMEHTHI TEXHUYECKOTO
periameHTa W (Win) o0Os3aTENbHBIX TPEOOBAHMM, TMOUISKAIUX TPUMEHEHUIO 10 JHS
BCTYIUICHUS B CHJTy TEXHUYECKHUX PETIIAMEHTOB B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-P3 "O TeXHHUECKOM PETYIHMPOBAHUU", OIICHKA COOIIOICHUS KOTOPBIX
OCYIIECTBJISIETCS B paMKax (eaepaabHOr0 TroCyJapCTBEHHOTO KOHTpOJIs (Haa3opa) B 00sacTu
3aIUTBI  TpaB TMOTpPEOHWTENeH, a TakkKe BUABl MNPOIYKIMH, SIBISIFOIIACCS OOBEKTaMU
(henepanbHOrO rOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIaCTH 3aIUTHI TTpaB MOTPEOUTENCH.

6. OpraH rocyapcTBEHHOIO Ha/i30pa €XKeroJHO IOTOBUT IOCYJapCTBEHHBIN JIOKIAJ O 3alluTe
npaB notpeduteneir B Poccuiickoit @enepanuu B Mopsiike, ycTaHOBIEHHOM llpaBurtenbcTBoM
Poccuiickoit @enepanuu.

7. Opral rocyapcTBEHHOIO HaJ[30pa BIpaBe 0OpalaThCs B CyJ € 3asBICHUSIMH B 3alIUTYy IIPaB
noTpeduTeNnell M 3aKOHHBIX HMHTEPECOB OTAEIbHBIX MHOTpeduTeneil (rpymmbl norpeduresei,
HEOTPEIIEHHOTO Kpyra NoTpeduTeneil), a Takke ¢ 3asBJICHUSMHU O JIMKBUAALWN U3TOTOBUTENS
(McronHUTENS, MPOJIaBla, YIOJHOMOYEHHON OpraHu3aluy, UMIOPTEpa, BIaJeNIblia arperaropa)
100 O MpeKpalleHuu AEATeIbHOCTH UHAWBHUIYaIbHOTO MpeAnpuHUMaTess (YnoJHOMOYEHHOTO
WHIUBUAYAJIbHOTO TMpeANpuHUMaTens) 3a Tpyboe (TOBJIEKIIee CMEepTh WM MaccoBbIE
3a00J1€BaHMsI, OTPABJICHHS JIFO/ICH ) HApYIIIEHUE TIpaB MOTpeOuTENEH.

8. Opran rocygapcTBEHHOTO Haja30pa B TOpSAKE, YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM
Poccuiickoit deaepannu, MOKET OBITh NMPHUBJICUEH CYJOM K YYacTHIO B JieJie, a TaKKe BIIPaBE
BCTYNAaTh B JI€JO [0 CBOEH MHUIMATHBE WJIM 10 MHUIIMATHBE JIML, YYaCTBYIOIIMX B Jele, IS
Jlaud 3aKJIIOUEHUS MO JIeNNy B IIeNIAX 3alIUThI MpaB MOTpedUTeseil B paMKax rpakJJaHCKOTO WIH
aJIMMHHUCTPATUBHOIO CyJOTPOU3BOICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIpPaBe /aBaTh Pa3bSICHEHUS IO BOMPOCAM IPUMEHEHUs
3aKOHOB W HHBIX HOPMATUBHBIX NpaBOBbIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOIIIEHUS B 00J1aCTH 3aIlIUTHI [IPaB MOTPEOUTENIEH.

10. KoHcynbTupoBaHWe, TPOPWIAKTUYCCKANH BH3UT, HaOMIOJIEHHE 3a  COONIOJICHHEM
00s13aTeNIbHBIX TPeOOBaHUH, BBIE3THOE OOCIEIOBaHHWE MOTYT MPOBOAMUTHCS (eneparbHbIMU
rOCYJapCTBCHHBIMH YUPEXKICHHSIMH, TI0JBEIOMCTBEHHBIMU OpPTraHy TOCYJapCTBEHHOTO HA/I30pa,
B TOpSAAKE M CIIy4dasX, YCTAHOBJCHHBIX TIIOJOXECHUEM O QelepaibHOM TOCYAapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIACTH 3aIMTHI TIPAB MOTPEOUTEICH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTE S, IPOAABLA,
YIOJTHOMOYEHHOM OPraHUu3aluy UJIU YIIOJJHOMOYEHHOT0
WHIMBHUIYAJBLHOT0 NpeANPUHUAMATEJISI, MMIIOPTEPa, BJajaejbla
arperaTopa) 1o npeaocTaBJeHU0 HHGOpMALUU OPraHy
rocy1apCcTBEHHOI0 Haa30pa (B pea. PeaepajbHbIX 3AKOHOB OT_
18.07.2011 N 242-d3, o1 29.07.2018 N 250-D3)
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Msrorosurenn (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcCl, YIIOJJHOMOYCHHAs OpraHu3anus 1ujin yTIOJIHOMO‘-IGHHBIﬁ
MHJUBUAYAJIbHBIN IPEIIPUHUMATENb, UMIIOPTEP, BJIAJEIEL arperaropa) o TpedOBaHNIO OpraHa
TOCYIapCTBEHHOTO HAJI30pa, €ro JODKHOCTHBIX JIMI] 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN
MU CPOK JJOCTOBEPHBIE CBEJECHMUS, JOKYMEHTALNIO, OOBSICHEHHS B MUCbMEHHOM U (WIN) YCTHOM
dbopmMe U HHYIO HHPOPMAIUIO, HEOOXOIUMYIO JUISl OCYIIIECTBIICHUS OPraHOM T'OCYJIapCTBEHHOTO
Haa3opa U €ro AJOJDKHOCTHBIMH JIMIAMU HOHHOMO‘{I/If/’I, YCTAaHOBJICHHBIX 3aKOHOAATCIbCTBOM
Poccuiickoit ®enepanuu. (B pea. Oenepanpaoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbi 42.1. Ilo1HOMOYMS BBICIIUX UCIOJHUTEIbHBIX OPTraHOB
roCyAapcTBEeHHOM BaacTH cCy0ObekTOB Poccuiickoit denepanuu B
00J1acTH 3alIMTHI IPaB MoTpeduTesel (B pex. @eaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

1. Bpicmuii MCHOJHUTENBHBIN OpraH roCyAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyObEeKTa
Poccuiickoit Denepanuu OCymECTBIIET MEPOTIPUATHS TI0 peaTU3aINK, 00ECTICUCHUIO U 3aIUTe
IpaB NoTpeduTeseil u B npeaenax CBOUX MOJTHOMOUUN MPUHUMAET ONPEIeIIEHHbIE MEpHI. (B pel.
denepanproro 3akona ot 18.03.2019 N 38-D3)

2. B mensx comelcTBus 3amUTe IpaB TMOTpeOWTENeld OpraHbl HWCIHOJHHUTEIBHON BIIACTH
cyowsektoB Poccuiickoit denepanun pa3padaThIBAlOT PErHOHAIBHBIE MPOTPaMMBI TI0 3allUTe
mpaB MNOTpedUTeNel M OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYIpPaBJIEHUS U
00IIeCTBEHHBIM OOBEIMHECHHUSIM TOTPEOUTENEH (MX acCOIMAIMAM, COI03aM) B OCYIIECTBICHUU
MM 3alUThHI TIpaB noTpedureneii. (B pea. PemepanpHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCcTBEHHOTO HaJ30pa YTBEPKAAET METOMUECKHE PEKOMEHIAIMH 110 pa3paboTKe
Y peasi3aliii PeriOHAbHBIX U MYHHUIIUITAJIBLHBIX IIPOTrpaMM TI0 3alllUTe MpaB MOTpeOuTenei. (B
pen. denepanshoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBJIeHUS MOJHOMOYHUHI OPraHa
roCyIapCTBEHHOI0 HA/I30Pa OPraHaM HUCHOJHHUTEILHON BJIACTH
cyobekToB Poccuiickoii ®enepanun (B pea. PenepajbHOr0 3aK0HA
ot 13.07.2015 N 233-®3)

[TonHoMoOuusT oOpraHa TrOCYAapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (eAepanibHOro
rOCyIapCcTBEHHOTO Ha/J30pa B OOJACTH 3alllUThl MpaB MOTpeOUTENeld MOTYT MepeaaBaThCs IS
OCYILIECTBIICHUSI OpraHaM HCIOJHHUTENbHOW Biactu cyOwbekToB Poccuiickoit denepanuu
nocra”HoBieHussMu [IpaButensctBa Poccuiickorn @Penepanuu B IMOPSAIKE, YCTAaHOBICHHOM
OenepanbHbIM 3aKOHOM OT 6 okTs6ps 1999 roma N 184-®3 "OO6 oO0mux NpuUHIHUIAX
OpraHM3aliil  3aKOHOJATENbHBIX  (TPEACTAaBUTENBHBIX) M  HCIOJIHUTEIBHBIX  OPraHoB
rocyJIapcTBeHHOH BiacTu cyobekToB Poccuiickoit denepanun’.
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Cratbs 42.3. Ilogaya u paccMoTpeHHre 00OpaleHu moTpeduTesien
(B pen. @enepaabHoro 3akona ot 18.03.2019 N 38-d3)

1. OGpamenue noTpedUTENsT MOKET OBITh HAINPAaBICHO B MUCHMEHHOW (opMe Ha OyMaKHOM
HOCHUTENIE WJIM B OJJIEKTPOHHOM ¢GopMe B OpraH TOCYAapCTBEHHOIO Haja30pa, MWHBIE
YIOJHOMOYEHHbIE (e/lepajbHble OpraHbl HCIOJIHUTEIbHOW BJIACTH, OPraH HCHOJIHUTEIbHOU
BIIacTH cyonekra Poccuiickoit Deneparuu MO0 OpraH MECTHOTO CaAMOYITPABIICHHUS.

2. OoOpamenne mnOTpeOUTENST MOXKET OBITH HAMPAaBIECHO 10 TOYTE, C WCIOJIB30BAHUEM
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "WMHTepHeT", B TOM uncie O(UIIMAIBHOTO
caiiTa opraHa TOCyJapCTBEHHOI'O HaJ30pa, MHBIX YIOJIHOMOYEHHBIX (peepaJbHbIX OpraHoB
WCIIOJIHUTENIBHOM BIJIACTH, OpraHa MCIOJIHUTENbHON BiacTu cyowbekra Poccuiickoit denepanun
nubo opraHa MECTHOTO caMoyrpaBiieHus (B cyObekTax Poccuiickoit denepanuu - ropojaax
¢denepanbHoro 3Hauenuss MockBe, Cankr-IlerepOypre u CeBacTomolsie C HCIOJIH30BAHUEM
O(pUIMAILHOTO caiiTa opraHa MECTHOIO CaMOYIIPaBJIEHHs B CIIydae, €ClIH 3TO MPeTyCMOTPEHO
3aKkoHaMH cyObekToB Poccuiickoii denepanuu - roposoB (enepaabHOT0 3HaYeHUs MOCKBBI,
Cankr-IlerepOypra u CeBacTomosist), €IMHOTO MOpTaJla TOCYJapPCTBEHHBIX U MYHMIIMITAIBHBIX
ycIIyr 100 pPEerdoHaibHOrO MOpTala TOCYJAapCTBEHHBIX W MYHULUMAIbHBIX YCIYT, a TaKke
MOJKET OBITh TIPUHSTO TP JTUIHOM TTPHEME 3asIBUTEIIS.

3. B MHOTO(YHKIIMOHAIBHBIX LEHTPaX MPEIOCTaBICHUS TOCYJapCTBEHHBIX U MYHULIUIATbHBIX
YCIYT MOTYT OCYHIECTBISATHCS NpUeM oOOpalieHuid mnoTpeduteneld U KOHCYJIbTUPOBAHUE
noTpeduTenel mo BOmpocaM 3alluThl MX MPaB Ha OCHOBAHWM COTJIAINICHWUN O B3aMMOJICHCTBUU
MEXAYy MHOTO(QYHKIIMOHANBHBIMM  IEHTpAMU  MpPENOCTAaBICHUS  TOCYAAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT W (eAepalbHBIMU OpraHaMu HCIOJHUTEIbHOW BJIAcTH, OpraHaMu
roCy/lapCTBEHHBIX BHEOIO/KETHBIX (DPOHIOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepaiuu, opranaMu MECTHOTO CaMOYITPaBJICHHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMH U MHBIMH HOPMATHBHBIMHU MPAaBOBbIMHU

aktamu Poccuiickoii @enepanun (B pea. PenepajbHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapyloieHueE IIpaB HOTpe6HTeHeﬁ, YCTAHOBJICHHBIX 3dKOHAMHW W HWHBIMHU HOPMAaTUBHBIMH
IIpaBOBbBIMH  aKTaMH Poccuiickoi CDez[epauI/H/I, IIpOaaBCI (I/ICHOJIHI/ITGJ'IB, HU3TOTOBHUTCIIb,
YIIOJIHOMOUYCHHAs OpraHusanus HJin yrIOJ'IHOMO‘IeHHHﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ MMpCAIpUHUMATEIIb,
I/IMHOpTCp) HECCT AAMHUHUCTPATUBHYIO, YroJIOBHYIO U1 rpaxxJJaHCKO-IIPpaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOaTEeILCTBOM Poccuiickoi CDCI[CpaI_[I/II/I.

Crarbi 44. OcymecTBiIeHHe 3alIIMTHI IPaB NOTPeOuTeIeH
OpraHaMu MeCTHOI0 caMoyInpaBJieHus (B pea. @eaepaabHOro
3akoHa o1 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB noTpeduteneil Ha TEPPUTOPUM MYHHIIMIIAIBHOTO 00Opa30BaHUs OpPraHbl
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MCCTHOI'O CaMOYIIpaBJICHU BIIPAaBE:

paccMaTpuBaTh OOpaIIeHUs] TOTpeOUTENeH, KOHCYIbTHPOBATh UX IO BOMPOCAM 3aIUTHI IPaB
norpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbes B Cy/Ibl B 3aIIUTY MpaB NOTpeOUTENel (HEOTPEACICHHOTO Kpyra oTpeouTenei);

pa3pabaTbiBaTh MYHHIMIAIBHBIE MTPOTPAMMBI 110 3allUTE TpaB moTpedurenei. (B pen.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipy BBIABIIGHWU TIO OOpAIICHUIO MOTPEOUTENIT TOBapoB (PpaboT, YCIYr) HEHAISKAIIETO
KauecTBa, a TAK)KE OIMACHBIX JJISl )KU3HU, 3I0POBBs, HMYIIIECTBA MOTPEOUTENEH U OKpYKaroen
Cpeabl OpraHbl MECTHOTO CAMOYIIPABJICHHUSI HE3aMeIIUTEIBHO U3BEHIA0T 00 3TOM (eepaabHbIe
OpraHbl HCIIOJHUTEIBHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO
ToBapoB (pabor, ycayr). (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuna cuiy. (B pen. @eaepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o01ecTBeHHBIX 00 beIMHEHUIT MOTPeOuTEIeH (X
accouuanui, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004
N 171-®3)

1. I'paxxgane BrpaBe 0OBEAMHATHCSA HA JOOPOBOJIHHOM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpeburenel (MX AacCOlMAIMH, COIO3bl), KOTOPHIC OCYIICCTBIISIOT CBOK JCSATEIBHOCTH B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX oOOBeaUHEHWH (MX acCcOoUMalMid, COI030B) H
3aKoHo 1aTenbcTBOM Poccuiickoit denepanni.

2. O6mecTBeHHBIE 00BEAMHEHUS TTOTPEOUTENCH (MX acCOIMAIIUU, COO3BI) ISl OCYIIECTBICHUS
CBOMX yCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBAaTh B pa3palbOTKe 00sA3aTeNbHBIX TPEOOBaHMI K ToBapaM (paboTam, yciayram), a TaKKe
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX akKTOB Poccuiickoit dDeneparum,
PEryIUPYIOIIUX OTHOIICHUS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCIH;

MIPOBOJIUTH HE3aBUCUMYIO SKCIIEPTHU3Y KauecTBa, 6€30MacHOCTH TOBapoB (padoT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENLCKUX CBONCTB TOBapoB (paloT, yclyr) 3asBICHHON MpoJaBLAaMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU ) UH(OOPMALIUU O HUX;

OCYILIECTBIISATH OOIIECTBEHHBIM KOHTPOJIb 32 COOMIOACHUEM IIPpaB MOTpEOUTENEH U HAIIPaBIISTh B
Opral TOCYJapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOyNpaBieHUS HHOOPMALUIO O
(akTax HapylIeHUH npaB MoTpeOuTeNen sl IPOBEACHUS MPOBEPKHU STUX (PAKTOB U MPHUHSITHS B
cllydae MX MOJTBEPKICHHS MEp MO MPEeCceYCHUI0 HapyIIeHUH MpaB MOTpeOuTeNnel B mpenenax
MOJIHOMOYUHN yKa3aHHBIX OPraHOB, YYacTBOBaTb B IMPOBEIEHUU OKCIEPTU3 M0 (PakTam
HapyleHui mpaB noTpeduTesneil B cBs3u ¢ obparieHusaMu notpedureneit. [Ipu ocymectiennn
OOIIeCTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OO0bEAMHEHUs NOoTpeduTene (WX accouualum,
COI03bl) HE BIIpaBe TpeOOBATh OT U3TOTOBUTENEH (MCIIOJHUTENEH, MTPOAABLIOB, YIIOJTHOMOYEHHBIX
OpraHu3alii WM YHOJHOMOYEHHBIX HHIMBHIYyalbHbIX IpeIlpuHUMATeIe, HMIOPTEPOB)
NpEJCTaBICHUE JOKYMEHTOB  (BBINOJIHEHME JEHCTBHI), 0O0S3aHHOCTb NpEICTaBICHUS
(BBITIOJTHEHUSI) KOTOPBIX MO TpeOOBaHMIO MOTPEOMTENs] HE YCTAaHOBJIEHA 3aKOHOM; (B pex.
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denepanbaoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpansaTh HWH(POpPMAIMIO O TpaBax MOTpeduTeneil U O HEOOXOAMMBIX NEHCTBHUAX IO
3alIUTe ATHUX MpaB, O Pe3yJbTaTaX CPABHUTENIBHBIX HCCIEIOBAaHHN KadecTBa TOBapoB (paboT,
yCIyr), a Takke HHYI HH(popManuio, KoTopas OyZeT CrnocoOCTBOBATH pealM3aldu TpaB H
3aKOHHBIX HWHTepecoB motpeduteneii. IlyOnmkyemple OOIIECTBEHHBIMH OOBEAWHEHUSMH
notpeduTeneil (MX accoUMalMsIMH, COIO3aMH) pe3YJAbTaThl CPAaBHUTEIBHBIX HCCIICAOBAHUM
KauecTBa TOBapoB (paboT, yCIIyT) HE SBISIOTCS PEKJIAMOM;

BHOCUTh B (peiepaJibHble OpraHbl HCIOJHUTENBHON BJIACTH, OpPraHU3allMU MPEIIOXKEHUS O
NPUHATUM MEp IO TNOBBIIIEHUIO KadyecTBa TOBApOB (paboT, yClyr), MO MPHOCTAHOBJIECHUIO
MPOU3BOJICTBA W pEaM3allii TOBApOB (BBITIOJHEHUsI pabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO pbhIHKAa TOBAapOB (paboT, YCIyT), HE COOTBETCTBYIOIIMX MPEIbSABISEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit denepanyi 0 TEXHUYECKOM PETYIMPOBAHUH
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (eepalibHble OpraHbl UCIIOJHUTEIBHON BJIACTH MaTepUalIbl
O TPUBJIEYEHUU K OTBETCTBEHHOCTH JIUIL, OCYIIECTBIISIOIIUX ITPOU3BOACTBO WU PEATHU3ALUIO
TOBapoB (BBINOJHEHHE pabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEAbIBIIEMbIM K HUM
o0s3aTenbHBIM TpPeOOBaHUSAM, a TaK)Ke HapyLIAIOLIUX IpaBa MOTpeOUTENeH, ycTaHOBIIEHHbBIE
3aKOHAaMH 1 UHBIMU HOPMAaTHUBHBIMHU ITPAaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamaTeCss B OpraHbl MPOKYypaTypsl € TPOChOAaMU TPUHECTH TPOTECTHI O NPU3HAHUHU
HEJCMCTBUTENbHBIMU aKTOB (eiepalIbHbIX OPraHOB MCIIOJHUTEIBHON BIIACTH, aKTOB OpPraHOB
WCTIOJHUTENBHOW BJIACTH CYOBEKTOB Poccmiickoit ®denepanui ¥ aKTOB OPraHOB MECTHOTO
camMoyTpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAM M HWHBIM PETYJIUPYIOIIMM OTHOLIEHHUS B 00NacTu
3aIHUTHI TTPaB MOTPEOUTENICH HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepamm;

oOpamatbcsi B CyAbl C 3asBJICHUSMH B 3alIUTy TpaB MOTpeOHUTENEed W 3aKOHHBIX WHTEPECOB
OT/AEIBHBIX MOTpeOuTENeH (TPyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra moTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO HaA30pa B (OPMUPOBAHUU OTKPBITHIX U
OOLIEIOCTYHBIX TOCYJApCTBEHHBIX HH(OPMALIMOHHBIX PECypcoB B OOJACTH 3allMTHl MpaB
norpebureneld, KauyectBa M 0OE€30MAaCHOCTH TOBapoB (padot, ycayr). (B pen. DeaepaibHBIX
3ak0HOB OT 18.07.2011 N 242-d3, ot 25.06.2012 N 93-®3)

Crarbi 46. 3amuTa nNpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pea. ®eaepajibHoro 3akona ot 21.12.2004 N
171-@3)

Opran ToCyIapCTBEHHOIO Haa30pa, OpraHbl MECTHOTO CaMOYIPaBICHHUS, OOLIECTBEHHbIE
o0beMHEHHsT MOTpeOuTeNel (MX acCOIMAIlMM, COO3bI) BIPABE MPEIBSIBIATH MCKA B CYIbI O
NPEKpAIleHUH  MPOTHBOMPABHBIX  JICHCTBHM  W3rOTOBUTENS  (MCIOJHUTENS, MPOJABIIA,
YIOJHOMOYEHHON OpraHU3alyK WM YIIOJHOMOYSHHOTO WHAWBUIYAILHOTO MPEANPHHAMATES,
UMIIOpTEpa) B OTHOIICHWH HEOTPEICICHHOTO Kpyra moTpebutenei. (B pea. deaepaibHOTO
3akoHa o1 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHHUHN TaKOro HCKa CYA 00s13bIBACT NpaBOHApPYIIUTCIIA JOBECTU B
YCTaHOBJlCHHBIf/'I CyAOM CpPOK 4Y€pe3 CpCACTBa MaccoBOit HH(bOpMaHHH WA UHBIM CIIOCOOOM 0
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CBEJICHUS MMOTpEOUTEINEH peIIeHUe Cya.

BerynuBiiee B 3aKOHHYIO CWIy pELIEHME CyJa O IIPU3HAHUU JEHUCTBUHA H3TOTOBUTEINS
(ucnonHUTENs, MPOJABLA, YIOJIHOMOYEHHON  OpraHu3aluyd WA YIIOJIHOMOYEHHOTO
UHIUBUAYAJIBHOTO  HpENINpUHUMATENs, MMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOIIEHUU
HEOIIPENICJICHHOIO Kpyra IOoTpeOuTenell 00s3aTelbHO Ul Cy[a, PacCMaTpUBAIOLIET0 MCK
MOTPEOUTEIIS O 3alIUTE €r0 MPaB, BOSHUKIIUX BCIEACTBUE HACTYIICHHUS TPAKJAHCKO-TIPABOBBIX
MOCJIEACTBUN  JIEUCTBUM  M3rOTOBUTENS  (MCIOJHUTENS, MPOJABLA, YHOJHOMOYEHHOMU
OpraHM3aly WM YIOJHOMOYEHHOTO WHJIMBUIYAJIbHOIO MpPEINpPUHUMATENS, UMIIOpTEpa), B
4aCTH BOIIPOCOB, MMENIH JIA MECTO TAaKWUE JECHUCTBHUS W COBEPLICHBI JIM OHU H3TOTOBUTEIEM
(uconHUTENEM, TPOJABLOM, YIOJHOMOYEHHOM OpraHu3aliedl Wid YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM IPEIIPUHAMATENIEM, UMIOPTEPOM).

OMHOBPEMEHHO C YAOBJIETBOPEHHEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEINHECHHEM
notpeduresnelt (MX accolualmei, Cor030M), OpraHaMyd MECTHOTO CaMOYIPAaBJICHUSI B MHTEpecax
HEOTIPENIEIEHHOTO  Kpyra TOTpeOHuTesNeid, Ccya MNPUHAMAET pelleHHe O BO3MEIICHUH
001IeCTBEHHOMY OOBEAMHEHUIO MOTpeduTeneld (MX accoIlMallid, COI03y), OpraHaM MECTHOTO
CaMOYTIpaBJICHUS BCEX MOHECEHHBIX IO JETy CYJICOHBIX M3/ICPIKEK, a TAK)KE WHBIX BOSHUKIIIHX JIO
oOpamieHns B Cy/ U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJia HEOOXOIUMBIX PAcX0JI0B, B TOM UYHUCIIE
pacxo0B Ha TPOBENICHHE HE3aBHCHMOW OJKCIIEPTHU3Bl B CJIydae BBISBICHHS B pE3yJbTare
MIPOBEJIEHUSI TAKOM AKCHEPTU3bl HapylIeHUs 00s3aTeIbHBIX TpeOOBaHUN K ToBapaMm (paboTam,

yciyram).
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